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FEATURE 

Singapore 
 
 
 
 

 
Prof. Eddy Ng 
Game of Loans: The Relationship between 
Education Debt, Social Responsibility 
Concerns, and Making a Career Choice in the 
Public, Private, and Nonprofit Sectors 
 

The public and nonprofit sectors generally pay less than the private 
sector and individuals are willing to forgo higher salaries in exchange 
for greater intrinsic satisfaction derived from making a contribution 
to society. However, personal financial considerations, such as 
education debt, may discourage individuals from pursuing careers in 
lower paying sectors even if they are predisposed to serve the public. 

We draw from public service motivation theory to lend support for 
our theorizing that individuals motivated to help others will be drawn 
to the public and nonprofit sectors. According to PSM theory, 
individuals are attracted to public service because of a desire to 
influence public policy, a commitment to civic duty, standing up for 
social justice, and self-sacrifice for the benefit of others. In this 
respect, PSM represents a strong value proposition that can help 
satisfy the intrinsic needs of individuals seeking to help others and 
to serve the public. Public and nonprofit sector employers have 
traditionally relied on PSM to attract workers by appealing      to 
their need for interesting and meaningful work (i.e., the work itself), 
thus satisfying one aspect of their job satisfaction needs. 

However, personal financial considerations, such as education debt, 
may discourage individuals from pursuing careers in lower paying 
sectors even if they are predisposed to PSM. We surveyed a sample 
of graduating students to investigate if: (1) Education debt discourages 
students from pursuing lower paying public or nonprofit careers, and 
(2) Whether PSM overrides the considerations students might make 
about entering lower paying sectors as their education debt rises. 

First, we find that education debt has a marginal effect on initially 
selecting private over public and nonprofit careers. Rising education 
debt may discourage students from public sector careers after 
controlling for PSM. We also find that rising education debt may 
discourage students from nonprofit careers even with high levels of 
PSM. The present study enhances our understanding of how financial 
considerations, in the form of education debt, may influence a student’s 
initial choice in pursuing public, private, and nonprofit careers. 

 
Recent Publications 

Ng, E. S., & McGinnis Johnson, J. (2020). Game of Loans: The 
Relationship between Education Debt, Social Responsibility 
Concerns, and Making a Career Choice in the Public, Private, and 
Nonprofit Sectors. Nonprofit and Voluntary Sector Quarterly, 49(2), 
292-315. 

 
 
Related Publications 

Johnson, J. M., Piatak, J. S., & Ng, E. (2017). Managing generational 
differences in nonprofit organizations. In The Nonprofit Human 
Resource Management Handbook (pp. 304-322). Routledge. 

McGinnis Johnson, J., & Ng, E. S. (2016). Money talks or millennials 
walk: The effect of compensation on nonprofit millennial workers     
sector-switching intentions. Review of Public Personnel       
Administration, 36(3), 283-305. 
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In-depth Story 
 

 

 
 
 
 
 
 

Prof. Peter Case 
 
Organization Development for Malaria 
Elimination 
 

Every year some half a million people die from malaria globally;      
a disease which is prevalent in nearly 100 countries. Focus for 
improved malaria program performance is often placed on technical 
challenges while operational issues are neglected. Many NGOs 
distribute insecticide treated mosquito nets, or supply anti-malaria 
tablets, and huge investments are made in medical research and 
the search for panaceas, such as, vaccine development. However, 
human and organizational factors are often overlooked. Many 
operational challenges that inhibit malaria program effectiveness 
can be addressed by developing improved leadership and 
management; increasing accountability; engaging appropriate 
stakeholders, including members of affected communities; and 
overcoming bureaucratic silos at the subnational level. For the past 
seven years CBLG’s Professor Peter Case has been acting as a 
consultant to the Malaria Elimination Initiative (MEI) research centre 
based at the University of California, San Francisco, and has led a 
series of research projects in the Greater Mekong Sub-region and 
southern Africa to help improve malaria healthcare service delivery. 

Beginning with exploratory fieldwork in the Central Highlands of 
Vietnam (2014-16), Peter introduced Participatory Action Research 
(PAR) methods to identify, analyse, and resolve context-specific 
operational challenges in resource-poor environments. Ideas 
informing the approach were initially trialled by Peter in collaboration 
with CBLG’s adjunct senior research fellow, John Connell, in their 
ACAR-funded work on the commercialization of smallholder farming 
in Laos (2011-16). Subsequent applications of PAR in southern 
Africa (2016-2020), supported by MEI, enabled Peter to expand his 
research team and engage in systematic ‘proof of concept’ work 
using the ODME approach. In the world of malaria elimination and 
control, Peter’s work is unusual to the extent that it: (a) involves 
engaging all levels of the system (national, provincial, district, 
community); (b) facilitates communication between these levels; (c) 
allows the participants to identify the operational challenges they plan 
to tackle; (d) enables ‘joined-up’ thinking in response to challenges; 
and, (e) provides coaching and formal training  for  local  staff  in 
how to deploy structured processes for facilitating and monitoring 
change interventions. In the 2016-17 malaria season, the approach 
was introduced in Eswatini and Matabeleland South province in 
Zimbabwe. Implementing this methodology across Eswatini led to 
improvements in the reporting of malaria cases by health facilities and 
increased collaboration between the malaria programme, schools, 
and community organisations. It also led to improved communication 
between leaders within the National Malaria Control Programmes. In 
Zimbabwe’s Matabeleland South province, structured organisational 
development resulted in notable improvements over the 2016-18 

Malaria seasons, as documented in Chung et al. (2020). Impacts 
included improvement in the availability and use of malaria registers 
by health facilities, a decrease in stock-outs of key malaria treatment 
drugs, and an increase in malaria case investigation rates within 
three days. During the 2017-18 season, the project expanded to 
Matabeleland North and Midlands provinces, so was operational    
in over half of the country in geographical terms. The interventions 
resulted in improved malaria case detection, testing and treatment 
for 23% of the population of Zimbabwe (3.3 million people). The most 
significant quantitative improvements to malaria healthcare indicators 
were: (i) a 35% increase in case investigation rates within 3 days, 
from 65% to 100%; (ii) an 11% increase in the treatment of confirmed 
cases with Artemisin in Combined Therapy (a key antimalarial drug), 
from 89% to 100%. Qualitative results for this season in Matabeleland 
North, included: increased collaboration with partners involved in 
malaria activities; reductions in stock outs of drugs and diagnostics; 
improvements in staff motivation and accountability. In Midlands: 
data quality, completeness, and timeliness improved; community 
engagement activities increased; and communication, ownership, 
and teamwork improved. Staff in Zimbabwe were successful in 
securing independent funding from the JC Flowers Foundation (a 
US-based charitable organization) to support on-going ODME 
applications and expansion work in the 2018-19 malaria season. A 
direct impact from this intervention was a large increase in usage   
of Long Lasting Insecticide Nets (which help prevent transmission) 
from 37% of 39,285 nets to 98%. 2019-20 saw the approach applied 
in Namibia under the auspices of a BMGF-funded Improvement 
Collaborative for Malaria Elimination (ICME) project led by Peter. 
The ICME was initiated with the aim of advancing service delivery 
for malaria elimination across two districts: Rundu in Kavango East 
and Nankudu in Kavango West. Impacts deriving from this project 
during the most recent malaria season included, but were not limited 
to: (i) in-service training in case management and surveillance in  
the Nankudu district increased from a baseline of 89% to 99.8% (ii) 
Case reporting and complete reports from facilities improved from   
a baseline of 60% to 100% in Nankudu district and from 60% to 
100% in Rundu district (iii) improved cross border collaboration to 
reduce imported cases of malaria in Nankudu district - non-local 
cases shared with Angolan colleagues increased from  a baseline  
of 49% to 100%, with subsequent tracing reaching a 79% level. 

Peter’s contribution to the field of malaria elimination was 
acknowledged in The Lancet’s 2019 Commission Report: Malaria 
Eradication within a Generation. Whilst his work in Namibia is due to 
conclude formally in December of this year, Peter recently secured 
further BMGF funding (in collaboration with UCSF’s MEI) to assist 
the Ministry of Health and Child Care in Zimbabwe with 
improvements to their HIV Program (2020-22). In addition to the 
publications listed below, Peter has a co-authored malaria 
healthcare policy paper that is currently in review with The Lancet 
Global Health journal. There are also plans to publish the latest 
results from Namibia in a peer reviewed journal. 

Chung AM, Case P, Gosling J, Gosling R, et al., (2020) Scaling up 
malaria elimination management and leadership: A pilot in three 
provinces  in  Zimbabwe,  2016   -2018.   Malaria Journal, 19:  185. 
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Townsville  

 

 
 
 
 
 
 

Prof. Gianna Moscardo and A/Prof. Laurie 
Murphy 
Exploring Chinese outbound tourist 
shopping: A social practice framework 
Chinese tourist shopping reflects the new consumer culture in 
contemporary China, but remains underexplored in the tourism 
literature despite its importance to many destinations. The present 
study applies social practice theory to tourist shopping research with 
the aim of exploring the key features of Chinese tourist shopping in 
Australia. Tourist shopping as a social practice is the basic unit of 
analysis, while tourists are decentralized as carriers of this practice. 
This study employed a qualitative methodology to analyze 
shopping-related posts in 40 travel blogs from two Chinese online 
travel communities. The findings show that tourist shopping practice 
consists of four interconnected elements: materials, competences, 
meanings and settings—with utilitarian products purchased in large 
quantities and maintaining guanxi emerging as unique features of 
the Chinese tourist shopping practices.  The article concludes with a 
discussion of the potential of social practice theory to enhance 
theoretical approaches in this area. 

 

Recent Publication 

Jin, H., Moscardo, G., & Murphy,   L.   (2020).   Exploring Chinese 
outbound tourist shopping:  A social practice framework. Journal of 
Travel Research, 59(1), 156-172. 

Unfolding Chinese tourist shopping 
practices: an observational study 
This paper aims to draw upon the notion of practice as performance 
from social practice theory to unravel the onsite process of Chinese 
outbound tourist shopping. The study took a mixed methods 
approach. Qualitative data were collected via 110 participant 
observations conducted in Australia, and quantitative techniques 
were used to analyse the data in Leximancer. Chinese tourist 
shopping practices are performed on site through a range of intra-
personal and inter- personal embodied actions, with the patterns 
these actions constitute being different across shopping settings. 
The frequency of inter- personal actions also reflects the importance 
of social interactions and communications in the shopping 
performances of Chinese tourists, some of which are conducted 
with people not present in the settings via social media. This study 
uses a social practice framework from sociology to examine in detail 
how Chinese outbound tourists shop on site. The embodied actions 
identified in the study present a rich and detailed picture of the flow 
of Chinese tourist shopping performances. This allows for improved 
understanding of the forces for change in this aspect of Chinese 
outbound tourism. 

 
Recent Publication 

Jin, H., Moscardo, G., & Murphy, L. (2020). Unfolding Chinese    
tourist    shopping    practices:    an     observational study. Tourism 
Review. DOI 10.1108/TR-10-2019-0418 

 
 
Unraveling the Mechanisms behind Chinese 
Outbound Tourist Shopping: A Social 
Practice Perspective 
Chinese outbound tourist shopping is a prominent phenomenon in 
many destinations, but the mechanisms behind it have rarely been 
addressed. This study draws upon social practice theory to examine 
why shopping dominates the tourist experience of Chinese travelers 
in Australia. Thirty-two semi structured interviews were conducted to 
identify key social and consumption practices that lead to the 
dominance of Chinese outbound tourist shopping. The study argues 
that the shopping practices of Chinese tourists result from a 
combination of Chinese consumerism and guanxi maintenance under 
the condition of outbound travel. This study contributes to a holistic 
understanding of Chinese outbound tourist shopping by revealing 
how it is embedded in broader consumption practices in China. 

 
Recent Publication 

Jin,  H.,  Moscardo,   G.,   &   Murphy,   L.   (2020).   Unraveling   
The Mechanisms   Behind   Chinese   Outbound   Tourist  Shopping:  
A  Social  Practice  Perspective.   Journal   of   Hospitality & Tourism 
Research, 1096348020956690. 
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Townsville  

 

 
 
 
 
 
 

John Pearce and Prof. Gianna Moscardo 
 
The role of stories in travel posts to social 
media 
Social network plays an important role in helping the poor escape 
poverty trap in low-income countries, for example through providing 
peer supports in time of need. Given its vital role, it is important      
to have a more comprehensive understanding on the impact of anti-
poverty programs, including microcredit, on social network. 
Although microcredit targets both financial and, more importantly, 
social returns, it is unclear in the existing literature whether 
participating   in   microcredit   programs   fosters   social   network. 

Filling this gap, this study aims to quantatively test whether 
microcredit improves the social network of rural households in 
Vietnam. Specifically, using microcredit borrowing to  fund  its  
family business, a representative household is engaged in a two- 
stage decision-making process, namely to first choose a social 
network and then consumption to maximize its life-time  utility.  
Utility maximization yields an optimal social network as a function of 
microcredit borrowing, which is estimated using the VARHS dataset 
from 2008 to 2016 in Vietnam. We find that being a client of 
microcredit lenders, the borrower can improve the quality and size 
of its social network via regular group meetings and non- financial 
supports from the lenders. Through such activities, the rural 
household can strengthen its reputation and make more close friends. 

Given the positive role of microcredit, microcredit providers need to 
overcome the lack of “physical collateral”, a problem that the rural 
poor generally has. Microcredit providers can adopt long-term lending 
strategies that are based upon the social network of their clients, 
namely to accept the “social collateral”, in addition to any “physical 
collateral”. In such a way, the poor households will have better chance 
to access finance. Successful use of microcredit loans helps them 
further improve the size and quality of their social network. Eventually, 
it is likely for those poor rural households to break the poverty trap. 

 
 
Recent Publication 

Pearce, J., & Moscardo, G.  (2020). The role of stories in travel 
posts to social media. In Mansson, M., Buchmann, A., Cassinger, C. 
and Eskilsson, L. (Eds), The Routledge Companion to Media and 
Tourism (pp. 349-358). London: Routledge. 

A/Prof. Louise Floyd 
 
Why Australasian Employment Law is more 
important than ever: 

Working in different countries; volunteering; 
& AI in the modern workplace. 
The catch cry of JCU is “Ready today, for tomorrow”. A University that 
seeks to make the most of its multiple locations in multiple countries, 
nothing could be more relevant to JCU than employment law. 

Once laughed at by some as a subject which is uniquely Australian 
and about us/them employment relationships between unions and 
employers, the employment law of today is highly commercial, 
relevant to regions such Australasia (ie Asia and Australia - JCU’s 
stomping ground) and embraces such complex and critical issues as: 

• Working across borders; 

• Volunteering; and 

• AI in the modern workplace 

This brief article gives a snapshot of Dr Floyd’s work on each: 

Working across borders – Yes, many borders are closed due to 
Covid, but when they open, critical legal issues arise eg what if an 
Australian employee (eg based in JCU Townsville or working for any 
corporation with foreign offices) is seconded to the overseas office 
(eg JCU Singapore) – what conditions govern their work? If one staff 
member of JCU or any international company travels frequently, is 
there a conflict of laws if they are injured whilst travelling? 

Volunteering – worth millions per year to the Australian and most 
economies, volunteer work is crucial. But what if the volunteer injures 
someone or is injured themselves – how does the law deal with 
that? Likewise do Volunteers fully appreciate they are governed by 
discrimination law and rules regulating internet use? What if one of 
them tries claiming back pay and arguing they were really an 
employee? 

AI in the modern workplace - 2020 has seen people work from 
home in unprecedented numbers, but use of technology in the 
workplace knows far greater uses than simply a pandemic-fix. What 
are the ramifications for employees in the modern workplace     filled     
with     robots     and     Artificial    Intelligence? 

Over the last year, Dr Floyd has been keynote speaker to the Bar 
Association of Queensland on these issues and has been keynote to 
a State conference for museums on volunteers. Chapter Nine of Dr 
Floyd’s groundbreaking employment law book (Employment Labour 
and Industrial Law in Australia Cambridge University Press) traverses 
these themes and the accompanying website is regularly updated by 
her.   Dr Floyd specializes in these issues for her ongoing research. 
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Townsville  

 

 
 
 
 
 
 

Dr. Hera Oktadiana 
 
Muslims’ Outlook on Travel: From Online         
Forum to Travel Blogs 

 
 

The number of international Muslim travelers is  predicted  to  
almost double, from 140 million in 2018 to 280 million in 2026 
(Mastercard-Crescentrating,  2019).  Moreover, it was recorded that 
there were 63 million Muslim women travelled in 2018, spending 
about $80 billion on their trips. There has also been the increase of 
affluent young Muslims as major players in travel. 

Muslims tourists, particularly the young generation, use technology to 
prepare for the trip to search for information online and use multiple 
resources such as blogs, social media, and online reviews. They also 
use those modes to share their travel experiences and engage with 
their friends and family. Two studies presented here address how 
Muslim tourists utilize blogs, social media, and online review for travel. 

The first study examined the information sought by Muslim tourists 
prior to travel from TripAdvisor forum. TripAdvisor was deemed a 
powerful site and a very popular social media to search for any 
vacation. The results indicated the questions asked by the Muslim 
tourists were generally similar to those of some other studies. They 
included accommodation, transportation, food and beverage, 
destination information, and safety. The differences, however, were 
found in the context of food and beverage and accommodation. The 
Muslim tourists emphasized accommodation and restaurants that 
caters to the Muslims’ needs, Muslim friendly hotel, and Halal food. 
Safety of a destination focused on safety from discrimination and 
assaults, especially for the Muslim women wearing Hijab and solo 
travelers. Queries regarding excursion included Halal/Muslim friendly 
destination, prayer facilities, and access to Halal restaurants. WOLF 
model which was proposed by Oriade and Robinson’s (2018) was 
applied in this study to portray the level of information sought and 
the level of precaution taken by the travellers. The model has four 
categories: wonderful query (low level of risk/precaution, abundant 
responses), onboard query (basic questions with straight answers), 
lame duck query (high level of precautions, straightforward answer), 
and flagship query (high level of perceived risk, massive information). 
Most of the queries (67%) asked by the Muslims were categorized 
as onboard and wonderful queries, that is essential and general 
questions with low perceived risk that generate straightforward 
answers (e.g. Halal food, accommodation, places to visit). In other 
quadrants, 26% of them asked questions that were associated with 
high perceived risk such as safety and security issues. 

The second study was aimed to analyze the Millenial female Muslims’ 
perspective and attitude about travelling. Critical Media Discourse 
Analysis (CMDA) was employed to understand the content of the 
travel blogs and website of selected millennial female Muslim 

travellers deemed influential. CMDA framework developed in the 
work of Li, Pearce, and Low (2018) provides a structure comprising 
the textual and contextual analysis. Leximancer and content 
analysis were used to analyze data. The analysis generated 973 
topics from the blog and the media, as well as 13 media interviews. 

Textual analysis addressed how influential the female Muslims present 
travel in their social media, including how the stories were presented. 
The contextual analysis was directed towards understanding how this 
story telling has changed over time, as well as to understand how 
the stories fit within a broad social context. Based on the textual 
analysis, the results showed the rise of millennial female Muslims 
travelling and stories about their travel emerged in 2013 and are 
growing. They voice and inspire others to travel and discover the 
world, promote Islam, and combat stereotyping about Muslims. They 
recorded and shared their traveling experiences as a Muslim. They 
used photos and quotes from the Holy Quran about travel and from 
other prominent people. The evolutionary changes of the contextual 
analysis showed a shifting of stories from general travel information 
into a more specific and unique discourse regarding travel needs 
and experience such as travel during Ramadan. In terms of the 
social context, the stories revealed the concern of female Muslims 
to influence others to travel and to change the perspective and 
attitudes of people towards Islam and Muslims. They also addressed 
the perceived value of Muslim tourists that include functional value, 
emotional value, social value, epistemic value, conditional value, 
and Islamic value. These may include Muslim-friendly destinations, 
Halal food, feel happy, fear and threaten when travel, dress as 
Muslim women, friendliness of local people, meet friends during 
travel, travel to gain knowledge and experience something new, 
appreciate God’s creation, and safety and security of the destination. 

Muslims enjoy exploring the world, yet they seek to uphold their 
religious beliefs and culture. The rising of Muslim tourists has 
influenced businesses by the demand of Halal services and 
products such as travel, hotel, food, and fashion. It is important to 
note however, that all groups of Muslims are not all alike. They are in 
fact quite diverse and do not represent any single culture or region. 

2020      Publications      related      to      the      article/item   above: 

Oktadiana, H. (2020). A panorama of Muslim tourists’ queries:  
What do they want to know about travelling? In P.  L. Pearce, & 
A. Correia (Eds). Tourism’s new markets: Drivers, details and 
directions   (pp.   37-56).   Oxon:   Goodfellow   Publishers   Limited. 

Oktadiana, H., Pearce, P. L., & Li, J. (2020). Let’s travel: Voices from the 
millennial female Muslim travellers. International Journal of Tourism 
Research.   22(5),    551-563.   Doi:   https://doi.org/10.1002/jtr.2355 
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Townsville and Cairns 
 

 

 
 
 
 
 
 

Dr. Stephane Le Queux 
 
Celebrating 20 years of socio-economic 
chronicles 

Next chronicle on ‘Australia under Covid19’ forthcoming in the 
Chronique Internationale de l’IRES will come as a milestone in 20 
years as scientific correspondent and guest editor for the Institut   
de Recherches Économiques et Sociales (IRES). The IRES is a 
peak research body based in Paris. From 2000 onwards, most of 
my chronicles have been dealing with the Australian context, then 
reaching out to New Zealand, the French Pacific and Singapore, 
including a special volume on East/South East Asia in 2017 (Indonesia, 
Thailand, The Philippines, Taiwan, Singapore, Malaysia, Vietnam 
and China) (*). There was a knowledge gap in the French-speaking 
domain in relation to Australia and our broader Asia-pacific region 
indeed; the corpus of chronicles produced over the last 20 years 
aimed at filling that gap. The Chronique Internationale de l’IRES is 
ERA listed and diffused around the world, yet chronicles are closer to 
scientific journalism than to usual academic journals. Chronicles are 
empiricist by excellence: it is about to explain what is going on, based 
on a story line, with much background information to get the reader 
to understand the national context. Further coverage of our region 
would be welcome and I would be happy to assist you with the editing. 

(*) Extended summary presentations of each context are available 
in English and have been presented to several national and 
international conferences: Le Queux, Stéphane, Fang Lee Cooke 
and Anne N. Cox (2018) Labour Regimes and the Labour Problem 
in Asia, 36th International Labour Process Conference, Class and 
the Labour Process, Book of Abstracts, Faculty of Social Sciences, 
University of Buenos Aires, 21-23 March 2018, p. 96-97. 

http://www.ires.fr/publications/chronique-internationale-de-l-ires   

Dr. Diane Jarvis and Dr. Daniel Granger 
 
The Learning Generated Through Indigenous 
Natural Resources Management Programs 
Increases Quality of Life for Indigenous 
People – Improving Numerous Contributors 
to Wellbeing 

 
 

The critical role that Indigenous people play in natural resource 
management is globally recognized, with such endeavors frequently 
supported by Government and non-government funded programs. 
We explore the perceived impact of the knowledge-exchange 
opportunities arising from these programs, using data from a survey 
of Indigenous people from northern Australian communities involved 
in Indigenous land and sea management programs (ILSMPs). We 
find that ILSMPs are perceived as opportunities for exchange of both 
western and Indigenous-generated knowledge, with more people 
reporting opportunities to learn and share traditional rather than 
western generated knowledge. Aspects of life perceived as improved 
by learning and sharing were in relation to self, to others (community 
and family) and the Indigenous culture overall. Learning is having a 
positive impact on wellbeing; sharing is predominantly positive, but 
survey responses also reveal some negatives: mostly related to 
examples of sharing undertaken in culturally inappropriate exchanges, 
which not only impacts wellbeing, but also erodes the quality of the 
information exchanged. Reducing the negative sentiments related to 
sharing will not only improve the wellbeing of Indigenous people, but 
will also improve the quality of knowledge exchanged with consequent 
positive  outcomes  for  the  environment  and  society  as  a whole. 
This paper forms part of our work funded by the NESP Northern      
Australian Hub, project 5.3 Co-benefits of Indigenous Land &      
Sea Management Programs. 

 
 
Recent Publication 

Jarvis, D., Stoeckl, N., Larson, S., Granger, D., & Addison, J. (2020). 
The Learning Generated Through Indigenous Natural Resources 
Management Programs Increases Quality of Life for Indigenous 
People – Improving Numerous Contributors to Wellbeing. Ecological 
Economics.https://doi.org/10.1016/j.ecolecon.2020.106899 

http://www.ires.fr/publications/chronique-internationale-de-l-ires
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Singapore  
 

 

 
 
 
 
 
 

Dr. Emiel Eidjenberg and A/Prof. Jacob 
Wood 

 
Environmental Resilience of Bottom of the 
Pyramid Strategies toward Single- Use 
Plastics: A Recipe from an Emerging 
Economy 
 

The industrialized world has seen an increase in the production, 
consumption, and disposal of plastic materials in recent years. The 
use of plastic has become commonplace in our everyday lives, and 
as such, they can be found just about everywhere including vast 
areas of our oceans (Lebreton et al., 2018). Less spoken about are 
the countless number of landfills, drains, and choked rivers that affect 
millions of people in the socioeconomic constrained Bottom of the 
Pyramid (BoP) areas such as in India. The toxic debris released from 
these plastics has the propensity to enter food chains and microbodies 
in the form of microplastics (Rajmohan, Ramya, & Varjanic, 2019). 
The dioxins released from the plastic polymers contained within the 
plastic material has been found to cause a range of serious illnesses 
such as cancer, neurological damage, and impairs the development 
of reproductive systems (Kavlock et  al.,  2002).  If unmanaged, the 
social, environmental, and political consequences would be widely 
felt and catalyst for a long-term environmental disaster. 

 
Recent Publication 

Eijdenberg, E., Chawla, T. & Wood, J. (2020). Environmental 
resilience of Bottom of the Pyramid strategies towards single use 
plastics: A recipe from India. In (Eds.) Taha Chaiechi Economic 
Effects of Natural Disasters. Elsevier Publishing, p. 161-178. 

 

 

Dr. Simona Azzali, Dr. Zilmiyah Kamble, 
Dr. K. Thirumaran, Dr. Caroline Wong and 
A/Prof. Jacob Wood 
 
Mitigating Impact from Natural Disasters, 
Building Resilience in Tourism: The Case of 
Kerala 
 

The World Travel and Tourism Council (2019) reported that the travel 
and tourism sector accounted for 10.4% of global GDP and created 
319 million jobs or 10% of total employment in 2018. The upward trend 
in international tourist arrivals will reach more than 1.8 billion by 2030, 
with tourist arrivals in emerging economy destinations projected to 
grow at double the rate of that in advanced tourism economies 
(UNWTO, 2015). While such economic projections signal optimism, 
conversely, this Asia-Pacific region is also one of the hardest hit by 
natural catastrophes. Natural disasters in recent years have resulted 
in loss of lives, mass evacuations, and a tremendous impact on the 
tourism industry for countries caught in these natural calamities. An 
understanding of how governments and disaster management 
agencies respond to these natural disasters within the context of 
mitigating harm to people with a focus on tourists, would inform 
practitioners and scholars alike of ways future policies can be 
developed to assist in prevention and to lessen the impact on loss 
of lives and assets. 

While tourism is considered a way to revitalize a sluggish economy 
(Shondell, 2008), the fact that the tourists are in the eye of a major 
disaster, calls for a different kind of safety approach. Faulkner (2001) 
in the very early days on studies for the need for preempting natural 
disasters to prevent severe impact suggested that an assessment 
on the community’s resources be done ahead, so that necessary 
measures can be implemented. This chapter records an understanding 
of the impact of the 2018 cyclone and flooding on tourism in Kerala. 
The strong inverse relationship between tourism and natural disasters 
leads to a greater focus on disaster mitigation in Kerala pertaining to 
impact, risk management, and preventive measures. The study 
unravels the ability of this popular tourist destination to manage    
the impact of the disaster on tourists, efforts in loss recovery and 
post disaster marketing, thereby providing an understanding of 
future policy and risk management projections. The findings have 
applications for policymakers and other stakeholders to consider 
impact-limiting measures and construct built-in resilience in the 
tourism industry. 

 
 

Recent Publication 

Azzali, S., Kamble, Z., Thirumaran, K. Wong, C. & Wood, J. (2020). 
Mitigating Impact from Natural Disasters, Building Resilience in 
Tourism: The Case of Kerala. In (Eds.) Taha Chaiechi Economic 
Effects of Natural Disasters. Elsevier Publishing, p. 119-129. 
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Grants and Awards 
 

 

 

 
 
 

Grants: ARC EOI process for 2022 Future 
Fellows, DECRA and Discovery grants 

 

Please note that ARC has moved the closing dates for DECRA   
and Future Fellowships    earlier    than previous years to Nov/Dec 
2020. Closing dates for 2020/2021 are: 

DECRA – 25th November 2020 

Future Fellowship – 9th December 2020 Linkage grant round 3 – 
17th Dec 2020 Discovery grant – 24th Feb 2021 Discovery 
Indigenous – 17th March 2021 

For Future Fellowships EOIs whereby chief investigators are to: 

• Submit form by no later than 28th September 2020 for an 
assessment by ADR’s and HoAG of the project proposal and 
research team (FORM _2022_EOI Form ARC JCU.docx). 
Feedback will be promptly provided and a recommendation 
on whether the aspirate should proceed given, along with 
suggestions to maximise success. 

For DECRA EOIs whereby chief investigators are to: 

• Submit form by no later than 28th September 2020 for an 
assessment by ADR’s and HoAG of the project proposal and 
research team (FORM _2022_EOI Form ARC JCU.docx). 
Feedback will be promptly provided and a recommendation 
on whether the aspirate should proceed given, along with 
suggestions to maximise success. 

For Discovery and Linkage grants: 

• Submit form to ADR’s for evaluation for Discovery grants by 
no later than 29th November and for ARC Linkage grants by 
no later than the 2nd October. Again suggestions for 
improvement and a recommendation to proceed will be 
promptly provided. 

 

 

2020 CBLG/JCUS Cross Campus 
Collaboration Grants  

Successful applications were made for the following research 
projects. 

1. Urban Mobility and Health Economic Benefits in the Urban 
Century – A/P Taha Chaiechi, A/P Jo Pryce, Dr. Emiel 
Eijdenberg, and Dr. Simona Azzali. 

2. Regenerative cross- border tourism post COVID 19 – Dr. 
Zilmiyah Kamble, Dr. Denis Tolkach, and Dr. K. Thirumaran. 

3. Aquaculture Tourism: A New Sustainable Livelihood Option 
for Rural Areas – Dr. Zohre Mohammadi, Dr. Susan Gibson-
Kueh, and Dr. Amy Diedrich 

 

 

 

 

HDR Matters: ADRE Update 

The CBLG HDR Online Catchup November (CBLG Ethics 
Workshop) was held on 26 Nov 2020 online via Zoom. The Ethics 
Workshop provided staff and HDR candidates an update on ethics 
application. Around 35 persons (including staff and HDR 
candidates from Townsville, Cairns and Singapore) attended the 
workshop, and the Ethics Committee, the Chair Prof Cate Nagle 
and ethics officer Helen Griffiths, answered questions from the 
audience. The ADRE, A/Prof Sizhong Sun, chaired the workshop. 

 

 

2020 CBLG Research Committee 
Recognition Awards 

 

CBLG Research 
Recognition Awards 

 
Award Criteria 

 
Name  1  2  3   4  

Prof. Giana Moscardo X X     
A/P Laurie Murphy X X     
Ding Xu (Carter) X      
Prof. Philip Pearce X    
Dr. Tingzhen Chen X      
Dr. Denis Tolkach X      
Dr. Diane Jarvis X     
Dr. Hera Oktadiana X X X  
A/P Taha Chaiechi   X  
A/P Josephine Pryce   X  
Dr. Malobi Mukherjee  X    
A/Prof. Huiping Zhang  X    
Dr. Emiel Eijdenberg  X X X  
Prof. Emmanuel Adegbite  X X   
A/Prof. Adrian Kuah   X   
Prof. Eddy Ng  X X   

Criteria: The Research Committee Recognition Awards will be 
given to eligible staff/students who: 

1) Produce one A* or A rated or equivalent research paper in the 
relevant calendar year. The paper must be published, or formally 
accepted for publication with a doi number or equivalent.  If the 
paper is in press at the time of application and/or the researcher 
wishes to apply using a paper without the full reference details or
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doi numbers, then a letter from the editor accepting the paper 
must be provided. Papers tentatively accepted but still in revision 
will not be eligible for the award. The A* and A journal rankings 
are those determined by the Australian Business Deans Council 
or other discipline quality criteria.  

2) Produce 3 or more publications in the one calendar year in 
journals which are rated as B or C by the Australian Business 
Deans Council or equivalent discipline quality criteria. 

3) Produce 3 or more book chapters in the one calendar year in 
edited works from quality publishers with ISBN recognition. 

4) As a principal/chief investigator successfully receive external 
research funding for JCU of $50,000 AUD or more in a calendar 
year. 

Conference papers and papers in edited conference proceedings 
are not considered in this recognition scheme.  

Multiple authors:  Applications to meet any of the above criteria 
will be limited to papers or chapters with five or less authors. 
Where there are multiple JCU authors on the paper or book 
chapter, certificates of recognition will be given to all the relevant 
JCU authors but the small incentive will be shared 

 

 
A/Prof. Anna Blackman 

 
International Centre for Demographic 
Partnerships (ICDP) 
 
Associate Professor Anna Blackman has been working in partnership 
with the International Centre for Democratic Partnerships (ICDP) 
since 2018. ICDP is an independent, non-profit, non-political 
organisation that encourages and facilitates dialogue, discussions 
and better relationships between current and emerging Pacific and 
Australian leaders in government, civil society and the private sector 
on common challenges. Pacific Connect is part of the ‘people to 
people’ pillar outlined in the 2017 Australian Government Foreign 
Policy White Paper.  The focus of its agenda is how to   offer a ‘step 
change’ within the busy Pacific engagement program arena. This 
‘step change’ offers new and different approaches from existing 
initiatives and Pacific Connect delivered by the ICDP was chosen by 
the Department of Foreign Affairs and Trade (DFAT)   to   deliver   
an   alternative   ‘people-to-people’   approach. 

The aim of Pacific Connect is to help deliver the Australian 
Government’s agenda to step-up Australia’s pacific engagement by 
building stronger relationships between people in Australia and the 
Pacific. This involves facilitating activities that lead to genuine, long-
lasting relationships between Australians and Pacific Islanders that 
try to go above and beyond an initial connection through a one-off 
event. It is about putting the ‘right’ people in the room to connect and 
work on mutually beneficial projects– developing long-term enduring 
relationships through shared experiences and collaborations. 
ICDP’s approach concentrates on embracing local support and local 
ownership of ideas and projects through convening dialogues using 
the ‘Second Track’ Process with long-term view of creating self-

sustaining networks. 

The Pacific Connect program has been successful across a number 
of countries and sectors in its initial 2 year phase and will continue to 
focus on linking Australian & Pacific Islander individuals and 
organisations (particularly SMEs and female entrepreneurs) to deliver 
development outcomes across the Pacific. Examples of projects 
emanating from Pacific Connect dialogues and connections include: 

The establishment of the first Pacific World Economic Forum Global 
Shapers Hub in Samoa. The creation of the Every Building is a 
Classroom project which has developed a digital mapping and data 
dashboard for education infrastructure to unlock the potential for every 
building in the Solomon Islands to be a classroom for learning at all 
levels. (A/P Blackman is on the advisory board for this project and was 
part of the initial development team to get this project up and running). 

Being a part of the Pacific Connect Dialogues has allowed me to 
make many connections throughout the Pacific. In 2019 I was asked 
to go to  Fiji  and  provide  leadership  training  to  members of the 
locally owned Fijian  HFC  Bank  and  was  a  presenter  at the 
Annual Fijian Human Resources Institute Convention. I also 
delivered a half day workshop on grant writing to members of the 
Financial Education Pacific Connect Dialogue in Brisbane 2020. 

The latest project we are currently working on is a specialised 
Mentoring program with participants from Tonga. The Successful 
Mentoring for Growth  course  covers  a  range  of  topics around 
understanding  mentoring,  the  benefits  of  a  mentor, how to 
identify a mentor and working with a mentor. 
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Dr. Jenny Panchal and Prof. Gianna 
Moscardo 
 
 
International Tourism Webinar Series 

 
JCU Academic leads ASEAN Tourism Research  Association 
(ATRA) webinar series The ASEAN Tourism Research  Association 
(ATRA) kicked  off  its  webinar  series with “Storytelling in Tourism: 
The Power of Narratives in Revitalising Tourism in the ASEAN    
Region” on 22nd October 2020.JCU’s Professor Gianna Moscardo 
gave an insightful talk on imagining new tourism stories for 
destination resilience particularly. “Tourist stories reflect the 
tourism stories that destinations chose   to pursue and COVID has 
shown that we need both new stories    for tourists as well as new 
stories for tourism”, she said. Malaysia- based travel show host 
Gary Bowerman, and Indonesian travel writer and photographer 
Valentino Luis were the other speakers.The webinar attracted 
audiences who were students, educators, representatives from 
local and national tourism organisations, as well as from tourism 
and hospitality-focused businesses, non- government and non-
profit organisations across the ASEAN region. The webinar was 
hosted on Taylor’s University’s (TU) Zoom platform and was live-
streamed on its School of Hospitality, Tourism & Events Facebook 
page. While only 300 participants were on Zoom, 2600 views and 
74 shares were recorded on Facebook within the first three hours 
since the live stream started.Dr. Jenny Panchal who is on her 
second term as Deputy Secretary- General of ATRA and the chief 
organiser of the webinar series works closely with ATRA 
Secretariat. The first webinar was co-organised with Associate 
Professor Devi Kausar (Universitas  Pancasila).The webinar series 
provides a platform for sharing  knowledge and expertise on a wide 
range of topics that are beneficial to tourism and hospitality 
researchers, educators, students, business operators, and other 
interested organisations   and individuals. 
 
Inspiring Tourism & Hospitality Students in 
the Philippines  
 

Townsville-based Dr. Jenny Panchal recently started “Tourism 
Bytes with Dr. Jenny Panchal”– a regular one-hour ‘Zoom-cast’ (an 
interactive broadcast on Zoom) for tourism and hospitality students 
and staff at the School of International Hospitality and Tourism 
Management (SIHTM), University of Baguio, Philippines. The 
project stemmed from a conversation with SIHTM Dean Jenelyn 
Mangangey-Magpatoc who raised some issues about students 
losing interest in continuing their degree in tourism/hospitality 
because of the impacts of COVID on the industry. Designed with 
the SITHM management team, the Zoom- cast series is aimed to 
provide novel, practical knowledge while inspiring students to stay 
focused, resilient and positive during COVID. 

The first episode aired on 29 October 2020 focused on inspiring 
stories of tourism and hospitality entrepreneurs and organisations 
in the Philippines and other countries - their response to direct and 

indirect challenges, action plans, and other strategies. Over 330 
staff and students participated in the live Zoom-cast; it was well-
received and highly-appreciated. Dean Mangangey- Magpatoc 
commented, “Superb! Our students were truly inspired. We’re 
looking forward to the next one...”  The next episode will be aired on 
17 November. Plans to open the project to other institutions in the 
Philippines are in place as of this writing. 
 
PHOTO     CREDITS       (permission       to       use       the   images 
were obtained from the owners) 
 
1. Storytelling in Tourism Flyer: ATRA 
2. Tourism Bytes Participants. : SITHM Facebook Page 
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CITBA’s International Conference on 
Business, Economics, Management, and 
Sustainability (BEMAS) - July 2-3, 2021 

 
Community Empowerment, Sustainable 
Cities, and Transformative Economies 
 

Key Dates 
 
• When: 02-03 July, 2021 

Where: Virtual platform 
• Abstract due: 01 December 2020 
• Notification on abstracts due: 05 January 2021 

Full paper due: 20 February 2021 
• Notification of acceptance: 20 March 2021 
• Cancellation deadline: 31 March 2021 
• Final version due: 15 April 2021 

Following the successful international Urban Thinkers Campus 
(UTC) event in 2019 organised by the Centre for International Trade 
and Business in Asia (CITBA) at James Cook University-Australia, 
the Centre is pleased to announce the International Conference    
on Business, Economics, Management, and Sustainability (BEMAS) 
on the 02-03 July, 2021. The Centre for International Trade and 
Business in Asia (CITBA) aims to create a platform for the 
academics, researchers, practitioners and students to disseminate 
their research findings with other global experts. 

The orthodox methods of addressing external risks, climate change 
adaptation plans, and sustainable economic growth in cities are no 
longer adequate. These methods, so far, have not only ignored the 
ongoing structural changes associated with economic development 
but also failed to account for evolving industries’ composition and the 
emergence of new comparative advantages and skills. Particularly, 
vulnerable communities and exposed areas, particularly in urban 
areas, that tend to experience higher susceptibility to external risks 
(such as climate change, natural disasters, and public health 
emergencies) have been largely ignored in incremental adaptation 
plans. Vulnerable communities and areas not only require different 
adaptive responses to climate risk but also possess unlocked 
adaptive capacity that can motivate different patterns of sustainable 
development to achieve the goals of the 2030 Agenda. It is 
essential, therefore, to view transformative growth and fundamental 
reorientation of economic resources as integral parts of the solution. 

Social disorganisation and vulnerability are other undesired outcomes 
of the unpredictable and widespread external economic shocks. 
This is due to a sudden and tough competition between members of 

society to acquire precious resources, most of which may be depleted 
during unprecedented events such as natural disasters or pandemics 
resulting in an even more chaotic and disorganised conditions. 

The conference tracks are: 

 
1. Urban Planning, Public Spaces, Sustainable Economic Growth 
2. Understanding Principles of Resilient Economies 
3. Society and Community Based Initiatives in the Time of Crisis 
4. Business, Management and Sustainable Path to 2030 Agenda 
5. Sustainable Marketing, Community, and the Planet 

 
 

Author’s Guideline 
Review Process 
CITBA requires that all submitted conference papers go through a blind 
peer-review process and evaluation based on originality, research 
depth and quality, and relevance to the theme of the conference 
(Community Empowerment, Sustainable Cities, and Transformative 
Economies) and/or the other research streams/tracks listed in this call. 

We invite full research papers, practitioner papers, research notes, 
scoping/systematic literature review papers, and case studies. 
Papers that are accepted following the review process, and are 
presented in the conference will appear in the conference 
proceeding.  Please check the Author guidelines for more details. 

 

Presentation format 
All presentations are virtual for this conference. Presentations are 
either live stream or pre-recorded video presentations.  Please note 
that pre-recorded presentations are to be created by the authors.  
Further information on creating the video will be sent following 
registration. The length of live stream or pre- recorded 
presentations should not be longer than 25 minutes. 

 

Paper format 
Accepted full research papers, practitioner papers, scoping/ 
systematic literature  review  papers,  and  case  studies  should  
not be longer  than  12  pages  in  length.  Accepted  research  
notes  should  not  be  longer  than  9  pages.  Page limits do not     
include     references,     tables/figures,     or     cover     page. 

General in-text styles: Times New Roman 12 point, regular, Line 
spacing 1.5, One line space for new paragraph (do not indent first 
line of paragraph), Footnotes: Times New Roman 10  point,  regular 

 

Conference Proceeding 
Conference proceeding will be published with Springer. 
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Book Series: Advances in Research on 
the Tropics 

 

Taylor & Francis: Routledge 
To be edited by A/P Jacob Wood, Dr. K. Thirumaran, and A/P Taha 
Chaiechi, the “Advances in Research on the Tropics” book series 
provides a detailed appraisal of the Tropics. With a focus on business, 
economic development, governance, tourism, and international trade 
this book series captures the complexities and heterogeneous nature 
of one of the fastest growing regions in the world. Situated between 
the Tropics of Cancer and Capricorn the countries that make up the 
Tropics are largely developing in nature. The “Advances in Research on 
the Tropics” book series uncovers the economies, political institutions, 
and socio-economic conditions of the region and the growing pains 
that many countries face. With 1 in every 2 people expected to live in 
the Tropics by 2050, the region is set to play an increasingly important 
global role. The “Advances in Research on the Tropics” book series 
provides both critical theoretical and practical policy-based content 
for academics, business leaders, and institutional bodies alike. 

The first book in the series will be “Business, Industry and Trade in 
the Tropics” with a call for papers coming out in the next few weeks. 
At this early stage we are hoping for a publication date of mid- to 
late-2021. This is the first book in a new 5-book series, although 
preliminary conversations with the publisher suggest that there may 
well be an opportunity to extend this book series well beyond the 
initial 5 books. Further information will be made available soon. 

We, therefore, call for chapter proposals that address any of the 
following but not limited to, as a key focus for developing deeper 
understanding of the factors and frameworks that influence and 
shape business activity in the Tropics: 

 
• Taxation Policies and Regulatory Governance 
• Business rationalization and the circular economy,  
• Progress on the achievement of Sustainable Development Goals 

(SDGs),  
• The balance between environment protection and business 

development,  
• Governance concerns and the role of regional and local politics in 

Business 
• Corporate Social Responsibility and its contribution to eliminating 

poverty and inequalities  
• Tourism as a developmental driver,  
• Transformative cities and economic development 
• The business impacts of urban migration in the tropics, 
• The role of education and training in driving entrepreneurial 

activity 
• Community empowerment and climate-resilient economy 

 

Important Dates: 
• Abstract submission deadline: 4th January 2021 
• Decision on all abstracts for chapter submission: 31st January 

2021 
• Full chapter submissions: 31st June 2021 
• Revised Manuscripts: 31st August 2021 

 

Expressions of Interest 

Please submit an abstract, between 250 – 500 words, outlining your 
proposed chapter, which clearly articulates the chapter’s original 
contribution to the literature and discipline. Within the abstract clearly 
state the objectives or purpose, outline of the main literature and 
methodological approach adopted in the study, and potential 
keywords. This abstract submission is due on 4 January 2021. 

 
 

Panel Discussion: Dr. Malobi Mukherjee 

 
The Future of Retailing  
 

 
 
Organized by Dr. Malobi Mukerjee, this webinar on the future of 
retailing will focus on the road ahead for retailers in the wake of the 
devastating effect pandemic has had on this sector. It will discuss the 
lessons that retailers could learn from this pandemic and how retail 
organization can improve their risk assessment and resiliency in the 
future adopting agile strategies. The discussion will explore 
perspectives on the future of retail supply chain management, retail 
innovation and future cybersecurity risks with the panel comprising a 
retail practitioner, an academic and a cybersecurity expert. 
 
Panelists: 
Ms Andal Alwan - Regional Head – APAC, Consumer Goods, Retail 
& Logistics at Infosys Ltd 
Mr Prashant Nayak - Vice President Global Security Asia Pacific at 
Walt Disney (Cyber Security specialist) 
Dr Richard Cuthbertson - Research Director, Oxford Institute of Retail 
Management, Said Business School, Oxford University. 
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Business Times Op-ed: Dr. Malobi 
Mukherjee 
 
 
Could Scenario Planning have Saved 
Robinsons?  
In this Opinion piece published in the Business Times on 7th 
November, Dr Malobi Mukherjee of JCUS points out that to be better 
prepared for crises such as the pandemic in the future, retailers (and 
all business leaders) need to re-examine conventional processes for 
risk assessment and strategic decision making. She proposes 
companies could take up scenario planning can enable such 
reframing because it provides a step-by-step, systematic framework 
to engage with uncertainties in the business environment, raise 
plausible counterintuitive questions about the future from the 
vantage point of the present, and challenge the senior leadership’s 
fundamental assumptions about the business. In her op-ed she 
provides an overview of the steps and cites examples from her use 
of scenario planning with retailers in Europe and Asia to elaborate 
on this argument. The complete text of the article can be accessed 
through the JCUS library by clicking on the link below. 

 
https://search-proquest-
com.elibrary.jcu.edu.au/news/docview/2458300841/97737058990E4
2F8PQ/3?accountid=16285 
 

 
 



 

 

Contact us 
Townsville: 07 4781 5255 
Cairns: 07 4232 1000 
Freecall (within Australia): 1800 246 446 
Email: enquiries@jcu.edu.au 
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