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JCU Families Information Session Program

« Welcome

* Introduction to JCU Support Staff:
* Inclusion and Wellbeing
* Learning Centre
 Student Centre

 Discussion and Q&A Opportunity
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Welcome to JCU

jcu.edu.au

JCU welcomes students from all over
the globe every teaching period.

New students range in age and come
from educationally and culturally
diverse backgrounds.

Many of our students are the firstin
their family to come to University,
and we are here to support them
every step of the way.




Common Misconceptions

« There are some misconceptions that
students are alone in their higher
education studies. This is not true.

* There is a range of free support
services available to assist students
throughout their academic journey.

« Our student support services atJCU are
nationally award-winning.

jcu.edu.au




Emotional Highs and Lows
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\Emotional highs and lows for a new student in their first teaching period - an example

Feelings
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Unhappy/low/arxious

Study period
event

Enrol O Week Lectures | Pre-Census First Lecture More Exams Results Mid year
begin date blues | assignment recess assignments published break
back back




Seven Steps for Success

Higher Education research shows that 98% of successful students take these
seven steps:

Invest time on task

Balance commitments

Attend lectures and tutorials

Engage with academic technology

Develop a social network at University
Develop a sense of academic self-confidence

N o ks W=

Have a clear vocational goal or purpose for studying
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Tips to Thrive and Survive

Tip 1: Attend Orientation Week events, activities, workshops, College
and Course Welcomes, and information sessions.

Tip 2: Ask questions and access free JCU support services, resources
and tools - smart students access support.

Tip 3: Be a proactive ‘professional in training’ while a student.

Tip 4: Celebrate and enjoy the challenging and rewarding time ahead.

jcu.edu.au
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Student Services and
Support Directorate
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Free Student Support Services Available

Counselling

jcu.edu.au

Careers

AccessAbility

Student Success Officers




JCU Counselling

Multidisciplinary team of mental health professionals with backgrounds in
Psychology, Social Work and Occupational Therapy

Free and confidential service for all enrolled students

Appointment-based system with face-to-face or telehealth (phone or Zoom)
options available

JCU Urgent Mental Health Support Line accessible via phone or text

jcu.edu.au




JCU Counselling Services

Online Resources

 Information sheets addressing a range of
concerns available on our website

Supporting Documentation

 Provision of Counsellor’s Certificates to
support student applications for special
consideration

Please note: Supporting documentation is only
available for students with a history of engagement
with our service or for those who can clearly
demonstrate extenuating circumstances.

jcu.edu.au




How to Reach Us

All appointment requests need to be submitted
via our online form available on our webpage.

If making an appointment on behalf of a
student, please ensure the student is aware of,
and consenting to, the referral.

If seeking advice on how to support a student,
please note we can only provide general advice
unless consent has been obtained from the
student.

jcu.edu.au

Request an appointment:

% Webpage: jcu.edu.au/student-equity-
and-wellbeing

Contact us via:

\ Phone: 1800 246 446

DAl Email: studentwellbeing@jcu.edu.au
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JCU Careers and Employability

Career Planning
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Exploring possible careers and course outcomes

Choosing a major
Rethinking career plans or course selection
Strategies to build employability while studying

chaeology
Snapshot

Graduate Opportunities

raduates often work for

Professional Associations

The following Professional Associations are worth

museums & oharities and university departments.
Other sectors they might work in Include accountancy,
law, government, marketing and media, research and
©education among others. Job titles may Include:

Archaeologist

Horitage Manager
Museum Exhibition Officer
University Lecturer
Historian

Contractor

Look at: Yhat

Further Study Options

An Honours year (s available to high-achieving BA

Volunteering

0 great way to form
networks, develop work skills and stand out from the
‘orowd. Students are recommended to consider

National Truat Qs
Volunteering locally: Volunteering NQ
Bocoming
Involvement in a

s 0 9.8

Recommended Skills

Flold

Archaeology major students. It is usually for
ontry into Higher Dogrees by Research.
d career hand

academia will typically follow this with either a Master's
ora PhD.

Visit JCU Research Profiles for information on research
Interests of JCU staff and research advisors.

Career Relevant Experiences

To gain igo, students
10 unds ke additional paid or unpaid or
work experience during their studies. This is particularty
important in a course area such as anthropology that
doesn't include 8 work placement

It's also worth gaining some practical skills that could be
useful if you'd like to work in the fleld such as First Ald
and CPR, White Card, getting a manual driver's liconce
and 4WD training.

Numerical Skills; Report Writing: Attention to Detail
Graduate Career Portals

Check out these sites for graduate programmes,
graduate jobs, Internships and placements:

o Prosple
o SEEKGmd
o Smortiobs

JCU Careers Support

The JCU Careers and Emplayability Team are here to
support you during your studies and after you graduate:

o Career Hub (Book Careera Appaintmenta Here)

mucy
B o v,
Brience, 70U fnalygg o
<28 inclygy,  *Y Othy
Offer
feree. °d 1o 57
0 o g 000
&ag,
Missing oy Uote
nts to
it .., "% Party,
"o 'Me or
Pleting gy gyt 0
; es.
Skills




Launch your LinkedIn

Build your brand Broaden your network

Linkeddin s a professional networking and jobs platform that allows sou o:

¥ Setupa proile siuilat in a resume, search for jobs worldswide and be seen by recruiters.

v h for and connect with relevant basinesses, organisations. assoctations and people within your field
v ize with industry contacts and lrends.

Profile checklist

[

] Profile photo Usea clear, professional pho ‘
impression with potential e | [P SIS, 3 ‘ v —
[] Coverimage Your cover image conld be s Cover l('“(‘l S lh‘ll count
that adds to your personal bra Personal | Polished | Persuasive

Headline Your Linkedn headline will de]
Consider Inchuding your field |

URL Personalise your URL to help f

0 ue Faoos . A coner leter I your opportumity 10 make & strong first mpression In a competiive job market, Where your resume
do this, click £dit public profle] NI
r ¥ 110 the polnt, the cover letter s ore perss uhm..m;.m.m o thatyoutunderstand the
E m I O m e n t S u O t [[] Aboutsection  Thisisasuapshotofwhoyond  orzanisatlon. show a genmine interest in the advertised e and
your futnre ambitians. Highiig]

Tnvtation - Who are you kooki] er shoukd hlghlight your qualifications, skils, ex
5 i i I ot dressing the skils wnd |H|||vm(\I!u'ruluhnd e

* Job seeking and networking strategies e L

strong action veebs to keep it
1o share a more personable. e

« Part-time, internship and graduate applications G S

[] skms Highlight skills allgned to [insert thelr posiion Ifknown - e.g. Marsager de Reerul
This might inclade tech [lnsert the organisation £ Queens] ulmum
Stibairh, State, Posteode]

ulations! Youve nalled y tten application and have been shortlisted for an Interview. 1Us time to prepare
soyou uxmuluknlh4h‘mm|\lnnru\|\ ou're the rizht match for the role and make a memorable impression.

The three questions of recruitment
Bl Stivsthis o ekt sl The fob interviery s the employer's oppartunity 1o sather further exidence about your

. .
[ J O e lnsert the date] suitabilty for Uhe role and their onzanisation. They are keen Lo see i your personality. attitude
[[] connect Buikd your network

wnd approach to work fils thelr organisational culture and that you have the motivation and
fellow students. JCU statf and | knowlexdze, skills and experience relevant to the role.

linsert the onganisatl

nd expand — Dear [persor's name ez, Mrs. Smith, or “Hiring Manager” i una commitment lo succeed. This is also an opportunity to provide further evidence of your

connection. akd a note explain Vic asition of [insert name of
m."mml:u .[)l\vl'flf\)uvnu:.\v\ Wirodocioryperntrioh Gelling organised
Industry trends and initiatves] - ey e vecrulter’s attentlon with a memorable first impressi]  The best way Lo deal with nerves associated with job interviews is to zet orznised. Here are a few tips:
regularty by sharingar|  nd any relevant sedemic achievements, extractrricularactivl]  * Confirm the format of the interview, Consider asking the duration of the Interview and who wil be on the p
ul about the organisation that genuinely resanates] — * Make sure you are familiar with the orzanisation by reviewin Useir website. Use this informiation to consider

He active

ider creating yourowneod  wnd meanl

profile regularly as your experd  Initiative, Explatn how this alizns with you Intetest potential questions they may ask. Prepare and practise your responses (o these questions, )
B o g < suthentic and enthusiavtic, while remalning bumble. There ks « Many interviewers are happy for you to bring notes. and in many cases, i's actually scen us a sizn of preparation
mulmmmumwum.m-.unlmvlmvwvn-mlmhdl i P writing Lo apply for the position of, _“,m\,,",m,,,“m and professionalism. Keep any notes hefel - Just key talking pofnts to help joz your memory and stay focuse

(o, Acw bid

wcom members curriculumlob_s

NOAH ANDERSON

[ v lear ikedinle ) Body paragraphs Do your research
Kewin GLD 0413579 821 Kueduou www Landerson Seek expert support from the JCU Careersand | 5! Yn'te o cod mateh for the o and the organbation § - Decpen your nd of the role. Revierw the role description.
® > Whether you're building your network or preparing to ap ;“"""' e "":‘x‘:;.:‘l;;,\:w ”m.\‘ :1:"“‘1:"\|uu-(u|:::‘n:l uIn:sl m.-mim nnl.-an‘m\—. v}?.\alnh};ﬂ\nn.ﬂ ‘cllnluulumr:h-nl for suceess. Explore the onganisation's website and
positian, oar team Is here to belp. Book yor persoralised . - Sackel ncxlls b gala e ghia fnfo
PROFILE 2 . e kil with evidence of your tr le hills + Vision, mission and valties « Key services and or programs
it carcermbicuedua “"" e aiol o chillenm o Strategic direction o Pastachievements
'MNW“W‘WM“WW‘“ b g e b s for \cneduau ] o Relevant policies and procedures  «  Current projects
onboarding and " Prospe b o hack 1o your research about the role and onganisation to helg
mrmmemmmwmwwmmmmm Eager o L L 35 """ﬂu.,(ru‘.,m ™9 10 0 230, iy o ey hat e et o it fon ] * Team oFleadership profies o Taret clientele
9vly svuny rderparsone, enayical end a dynamc Toam % 0 cyyey,  Seevico g, i
10 grow professionally B, MO Sorvice Concluding paragraph Common interview questions
. ! . 3 50 34 senvence o your reeart s, exporence and caree Cosuay Protocal Finsh yorur coner leter on i positive note by briefly reatfirming Have your perfect piteh ready 10 go. Prepare 3 one o two minite summary
Joan we Ir«wn,u\h’ . . for conskdering your application and express your enthusasm t| Tot s about phaining why you are a idate for this role in this isation. Share
B " rvico Y organbsation. You can alvo mention any documents you have ati yourselt. what drives you. what you've learned throwgh your studies ar experience and the
aBUCATION o '”""tvummwﬂ""mw..,.,,m Nov 202 _ weademic trumseript or portfollo If relevant for the application strengths or attributes you being o the team.
Ouggy ang Wion, r 202,
0 prog, vy et Nours slncerel
Sy i ours shicerely Interviewers are often interested In finding out:
Bachelor of Business (Human Resources) James Cook Unworsity 2023 - Present ""'w-..,,,‘,m o """"Wm,,,,  What do you want to achieve in your first 12 months? "What does your future
Expected completon date November 2025 ors. ocot . . INour Name] «  How would you describe your career guals over the next five years? fook We?
GPA 57 (scale 1.7, 7 being highest) L O I n m e n O O I n S = o What doyou see will be the challenges you will face in your first year?
@0/ Car
Drstinctons n Change Management, Business Negotistion, Managing a Giobal Workforce, Employment Tounayy Choose technlcal skills and/or personal attributes relevant to the role. Support
ons Usingg, frrdods your claims with concrete examples showing how you've applied these skills in a
Iwm . . . practical setting such as work experience. Describe how youll use these strengths
Certificate il in Business  TAFE Quoensiand 22 e, 10910 U 224 to contribute to the tean, support clienls o enfrance the orzanisation’s culture.
ron
Devedopes skifs n stakehokder erBAINS POING bursiness documents. ofQaNENg schedules, feccrds 00, ,,::Z"'nrna.,,,(( '”’“"'m,,,,_" % [ ) ) y o Bk
fmanaging tusinese risk, inclasive work practices and leading WHS prackicss g 70 prpe COmps Behonest abouta persoral o professional area you are working o, bt be sure
fostorny ation "'m.,,,.,,,,m tations o, to choase something that doesn't compromise your compatibility with the role. 1t
# TIP Incaie GEA 0o 13,3 engET 1AgAN 5 0 RS €1 13 e SRk ave revevar s opp, "0 Sty o coukd be a sill you havent liad muich experierice with yel, or an area that's m
. ""'%ao,,,,*._‘q 0905, by improving with time. Share how yowve worked to overcome this weakness and
Sticte

oulline what stratezies voull use o continue addressing It in the future,

PROFESSIONAL EXPERIENCE

HR Dynamics. Townsvile Aug 2025 L ) ' 4 ® . . =0 i v carvers
JCU Work Integrated Learming Program (120 I rron. """"‘wm
* Suppartedrecumen processes nnﬁu Screaning resumes. and scheduling and cowranating B Dy V: - -
. lm..,,( O0KUpy
. ‘contracts, payrol d G Outiogy) ' ‘
onentation sessions " Qa0
o Mantanod HR databases and updated emgloyoe records using BambooHR e vy, .

© Rosponded 10 employes enquines fegarding keave entitements and HR polkcirs
o Anolysed employee satistoction surveys and drafted o report syrthesesing results
*  Shadowed Senior HR Consultants n chent meetings 10 observe strategic HR advice delivery

Recorded mock interview practice
Training modules
Al resume feedback
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Scan the QR Code

JCU Careers and Emplovyability
Services

- Book appointments

« CareerHub job board

« Course-specific resumes and
career snapshots

* Interview training program

| « Career development self-help

ALALALAAL modules

« Career Ready Plan

Example Resumes

For more information, visit our
webpage: jcu.edu.au/careers.

Career Snapshots

jcu.edu.au
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What is AccessAbility Services?

We are a free and confidential support service for all
registered JCU students who identify as having a short- or
long-term disability, injury, illness or health condition.

Students who are neurodivergent or who have a mental
health condition may benefit from support.

We provide information and practical advice about the
support available at JCU and ensure access to
appropriate, reasonable adjustments and services.

Students are required to provide documentation about
their disability or health condition from their health
professional.

Access to assistive equipment, technology and software,
adjusted exam conditions, mobility aids, adjustments are
available for placements and assessments.

jcu.edu.au




AccessAbility Advisors

Townsville and Cairns based staff
support students across all campuses
and modes.

Contact us via:

\. Phone: 1800 246 446
DX Email: accessability@jcu.edu.au

jcu.edu.au

Advisors:

Grace James (Townsville)
Kerri Player (Townsville)
Summer Gambie (Townsville)
Adan Mendiolea (Townsville)
Melanie Meehan (Townsville)
Karina Stevenson (Cairns)




Visit the webpage

How to Register with AccessAbility

1. Visit our webpage:
jcu.edu.au/student-equity-and-
wellbeing/accessability-at-jcu

2. Click the blue 'Register with
AccessAbility NOW' button.

3. Fill out and submit the form.

jcu.edu.au




Student Success Officers

 Service undergraduate and post-graduate
courses

« Supporting students' study progress
during the study period, including:

« Assessing personal challenges and = \g L
developing a plan with the student to B |
overcome them :
 Providing referrals to appropriate Contact us via:
specialist services at JCU and in the X< Email: studentsuccess@jcu.edu.au

community

 Helping with JCU policies and
administrative tasks relevant to study
or assessment

jcu.edu.au
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Learning Centre
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The Period of Adjustment

A diverse population

4 A

Without the support of a cohort of
familiar people in a school or staff
room, some new students take time to
settle down, meet people and feel like

Implications?

they belong.

jcu.edu.au

A new academic culture

4 N

Some new students underestimate the
time commitment study requires,
subconsciously wait to be told what to
do, and don't seek help until late in the

Implications?

study period.




How can you support yvour student?

Be a non-judgmental cheerleader Encourage their learning autonomy
« Demonstrate interest in what they are » Encourage them to make study plans.
learning: ask questions about weekly « Encourage them to ask questions: if they
topics, class activities that day, and what don’t understand something, the chances
their assignments are about. are that other students don't as well.
* Provide a dedicated study space (or - Encourage them to use learning support
encourage them to use the library if services

your home is too small).

« Remind your high achieving family
member that it is not unusual for grades
to seem lower than hoped for while they
adjust.

« Encourage attendance at orientation
and JCU social activities: research shows
the more engaged they are, the higher
their satisfaction and resilience.

jcu.edu.au




P

b TheLearningCentre

Study Planning
Assessment Planning
Online Resources
Workshops
Studiosity

PASS

Student Mentors
Learning Advisors



JCU Learning Advisors

Learning Advisors can help your student to:

jcu.edu.au

plan study time

learn stress management strategies
understand subject outlines

understand assignment requirements

plan and structure an assignment

develop academic reading and research skills
work on writing and building arguments
develop editing and proofreading skills
develop numeracy skills (maths and statistics)
prepare for exams

understand Academic Integrity expectations and
ethical, effective uses of GenAl

understand lecturer and tutor expectations and
feedback.

Tell your student to search JCU Learning Centre.
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Where to {ind Help
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Student Centre

Some general enquiries we receive:

« Student ID cards

« Enrolment help

« Course and subject advice
* Fees and financial information/support
« Student loans

« Exams

« Timetables

« Student payments

« Scholarship information

« Support services

« Graduation




Privacy Laws

The student is our sole client, and we respect
and maintain their privacy in accordance with

the Information Privacy Act 2009 (QId). \. Phone: 1800 246 446

. . D4 Email: enquiries@jcu.edu.au
Due to privacy laws, parents, guardians, and

partners do not have access to a student’s % Website: jcu.edu.au
personal details, exam results, current contact
details, financial information and enrolment
details.

Contact us via:

You are, however, encouraged to seek general
information and advice from the University.

jcu.edu.au
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JAMES GOOK
UNIVERSITY
AUSTRALIA

Students : = Staff ' LearnJCU |Library- | Contacts @ Login

Current Students

Have a question? Find your answers 24/7 on AskUs.

Current Students

Future Students

Answers

Search Tips

Book a call

Contact Us

jcu.edu.au

[ Enter your search here...

@ Search Tips
Popular Answers

What is a co-requisite?
Co-requisites are two or more subjects that must be undertaken in the same Study Period. You
must enrol in co-requisite subjects at the same time - you cannot enrol in one without the other...

What is a supplementary exam?

A supplementary exam is an additional exam that may be approved for a student in the following
circumstances: A student who has come close to passing a subject and meets the relevant
College...

What is a calendar year and what is an academic year?

A Calendar year ranges from 1 January through to 31 December. An Academic year is comprised
of two Teaching Periods, January to June, and July to December. Each Teaching Period includes
the main...

Ask Us provides online
answers to commonly
asked questions 24/7.

Check out the list of
commonly asked questions
at jcu.custhelp.com.



http://www.jcu.custhelp.com/
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Fees and
Scholarships
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Domestic Tuition Fees

Domestic students pay the Student Contribution
amount, and the Government covers the rest of Ausialian Government
the tuition cost.

Commonwealth
supported places
and HECS-HELP
information

This booklet is about subsidised
university places and the
HECS-HELP loan to pay your
student contributions.

Who are domestic students?

« Australian citizens

« New Zealand citizens

« Australian permanent residents

jcu.edu.au




Supported by your

Student Services and Amenities Fee SSA Fee

The Student Services and Amenities Fee
(SSA Fee) was introduced by the
Australian Government to improve
university support services and facilities
for students both on and off campus.

The SSA Fee is charged on the basis of
study load. There is a charge per subject
and a maximum charged per calendar
year.

jcu.edu.au

Building a better student experience

The income from the fee is used to
provide a range of student support
services and facilities that students
can access, including:

* Providing free food and drinks to
students on campus

« Student Advocacy Officer

» Legal services to students

« Orientation activities

 Libraries and study spaces

« Sports and recreation activities

« Careers and employment advice

« Health and wellbeing services




Payment of Student Contribution Amount

Australian Citizens and Permanent
Humanitarian Visa Holders can defer
payment through the HECS-HELP scheme if
the student has provided their Tax File
Number.

New Zealand Citizens and Permanent

Non-Humanitarian Visa Holders must pay
tuition fees upfront.

jcu.edu.au

Please Note:
Fee statements are not mailed out.

It is every student’s responsibility to be
aware of fees and payment due dates.

Students can access their own fee
statement (tax invoice) showing
outstanding fees through MyStudent.




Scholarships

More than fifty scholarships are
available for students to apply for,
including:

« Commonwealth Scholarships
 JCU Access Fund Scholarships
« OtherJCU Scholarships

« Non-JCU Scholarships

For more information, visit the
Scholarships webpage:

jcu.edu.au/scholarships.

jcu.edu.au

» Featured Scholarships

el

JCU Vice Chancellor's Scholarship

UNDERGRADUATE

Open to: High-achieving school leavers with an

ATAR of 97+

UNDERGRADUATE

The George Alexander
Foundation
Undergraduate
Scholarship

Open to: Undergraduate,
commencing from rural or
regional location

Learn more >

1
N

|

I

Up to $40,000

Learn more >

UNDERGRADUATE

QCoal Foundation
Scholarship

Open to: First year students with
preference given to Geology or
Science (excludes Marine Biology)

Learn more >

UNDERGRADUATE

JCU Deans’ Scholarship
Open to: Undergraduate first
year (school lea

academic achiey

of 95 to 97, domestic student,

full-time basis

Up to $16,000
UNDERGRADUATE

Iplex Undergraduate
Engineering Scholarship

Open to: Bachelor of Engineering
{Majors Chemical or Mechanical)

Learn more >

*Dollor volues ore indicative, for detailed informotion on scholarships, please view eoch scholarship individually.

UNDERGRADUATE

North Queensland Gas
Pipeline Regional
Women's Scholarship
Open to: 1st or 2nd year female
students from a rural or regiona

location.

$10,000

UNDERGRADUATE

JCU Accommodation
Scholarship

Open to: Commencing full-time
students living on-campus

Learn more >
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Important Dates

& mcor  Academic C o Semester 1 JCU Academic (;alenda rs !oreak
e down the year into teaching
periods, holidays, exam blocks,

and key administrative

IMPORTANT DATES SEM1 FEBRUARY

wesk Mon Tue Wed Thu Fri_ Sat  Sun
December 2oz
TUE 16 Early start Class Registration opens 1 1

February 2026 3 9 10 11 12 13 14 15 June 2026 .

MON 2 Credit/Course Transfer/ 4 21 23 MON 1-FRIS  Study Vacation
Return to Study FRIS Last Date to Withdraw e a I I I e S
Applications close ERNRE 03 24 25 26 27 28 in MyStudent Partal L]

TUE3 Class Registration opens SAT6-FRIT9  Exam Period

MON 16-FRI 20  Orientation Week FRI19 Semester 1 ends

THU 19 International Orientation MARCH

MON 23 Semester 1 begins week Mon Tue Wed Thu Fri  Sst Sun July 2026

TUE7 Results Published
March zozo

MON 13-FRI 24 Deferred & Supplementary Exams .

SUN1 Enrolments close - (subject to change)

2 3 4 5 & 7
TUE3 Class Registration closes . .
MON 16 Payment Due Date g 10 11 12 13 14
THU 26 Census Date 16 17 18 19 20 21

i D found on the JCU Current
April zoz
April 2026 0 3
FRI3 Public Holiday: Goed Friday
MON 6 Public Holiday: Easter Monday Course application closing dates:
MON 6-FRI10  Lecture Recess Domestic students
FRI17 Last Withdrawal without International students
Academic Penalty

This calendar shows Semester 1 dates only.

.
b Student Essentials
https:/fwww jcu.edu.au/students/ ]

academic-calendars

= Trimester 1 Teaching I census Date Orientation I Cass Registration opens [l Lecture Recess/Study H
[= Trimester 2 Teaching Il Payment Due Date M Exam Period [] Class Registration closes Vacation . ui

International Orientation [l Teaching [ Results Publication [ withdrawalfenrolment L] Ié);f;r:edlsupp\amenmry jcu.edu.:au!students,f H
Bl Applications Close Pubilic Holiday deadline academic-calendars E

jcu.edu.au




Tips for JCU Families

Encourage discussions
Encourage your student to engage and ask questions.

Whether it's asking us, their Lecturer, Tutor, Course Coordinator, Student Mentor or
Librarian, we are all here to help your student succeed.

Promote participation

Encourage your student to attend O Week, attend workshops, download the JCU
App, access free online resources and utilise Studiosity.

There are also counselling, career planning and Peer Assisted Study Sessions (PASS)
available.

Plan for success
Support your student by being across the Academic Calendars.

Knowing when exams and important dates are coming up, like the Census Date, is key.
Remember, holidays and travel are not legitimate reasons for missing or deferring an
exam.

jcu.edu.au




Need Help?

Reach out via:

\. Phone: 1800 246 446
(select option 1 for current students)

P< Email: enquiries@jcu.edu.au

Sy Our webpage:
jcu.edu.au/students/student-centre
* Online Live Chat
- Book a Call

jcu.edu.au
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JCU Families Information Guide

Check out the JCU Families Information TS
Guide for further information on how CRLVERSILY
you can set your student up for success.

JCU Families

2026 | INFORMATION GUIDE

Access the guide:

jcu.edu.au

Visit the webpage
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