New Student Checklist
The first month of university can be a particularly challenging period to navigate, so we have
created the New Students Checklist to help guide you through.

BEFORE O WEEK


Visit the New Students website to finalise your enrolment at JCU - contact enrolmenthelp@jcu.edu.au if you require assistance.



Verify your Current Enrolment is correct in eStudent under ‘My Study Plan’.



Check if you are eligible for a HELP-Loan and please complete the Commonwealth Assistance forms by the Payment Due Date. To defer
payment of your subject fees, log in to eStudent, click on the ‘My Commonwealth Assistance’ tab, and submit the relevant form(s).
For more information on your fees, visit the Fees and Financial Support.



Register for classes (tutorials and workshops) in eStudent under ‘My Timetable’ to create your personalised timetable – please note some
subjects have automatically allocated classes.



Order your Student ID Card.



Kickstart your studies with a range of free short courses delivered by The Learning Centre and Library to help develop your
academic skills, or download The Learning Centre workbooks if studying off campus.



Log into your JCU Student Email account and check messages regularly. Contact IT Help Desk if you have any technical issues.



Investigate scholarship options at JCU and check to see if you are eligible to apply.



Complete the JCU Respect module in LearnJCU and visit the JCU Safety and Wellbeing website to find out more about the university’s
commitment to providing a safe and welcoming learning environment.



Complete the Coursework Academic Integrity Education modules in LearnJCU and pledge your commitment to produce original work
with honesty and acknowledgement, avoiding academic misconduct.



Download the Student Support Services Directory to have free support service information at your fingertips.



Download JCU Calendars to see important dates - print them off or note the dates in your diary.

