Open Day — Registration Competition Terms and Conditions
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Participating in this Competition constitutes an acceptance of these Terms and Conditions.

The "Promoter" is James Cook University, 1 James Cook Drive, Townsville, Qld 4811. ABN 46
253211 955.

To be eligible to enter this Competition, an entrant must be an Australian resident.
Employees of James Cook University are ineligible to enter.

Only one (1) entry will be accepted per person. An entrant may not submit multiple entries.
Entries open at 10:00am on 23 March 2026 and close at 6:00 PM on Friday 24 July 2026.
Entrants are required to complete the Open Day registration form via Eventbrite.

Incomplete, indecipherable or illegible entries will be deemed invalid. No responsibility is
accepted for late, lost or misdirected entries.

The Promoter will select a prizewinner by a random draw that will take place on Monday 27
July 2026 at 10:00 AM.

The first four valid entries drawn will win:

e 2 xJCU Hosted Corporate Box Tickets to Cowboys v Raiders on the 5 September
2026 (food and drinks included)

e Exclusive Tour of Cowboys Dressing Room and Cowboys HQ Facility hosted by a
Cowboys staff member.

e JCU and Cowboys Merchandise Pack.

The Promoter will use reasonable endeavors to contact the prizewinner via the telephone
number and e-mail address supplied by entrants on the Open Day registration form within
two (2) weeks of the prize draw. If the contact details supplied are recorded incorrectly, the
Promoter does not accept responsibility for the inability to make contact with a prizewinner
and another prizewinner will be selected and notified as set out in these Terms and
Conditions.

If the prizewinner does not claim their prize or is unable to be contacted by 10:00 AM on
Monday 10 August 2026, another prizewinner will be drawn.

The prizewinner does not have to be present at the time or place of the draw.

If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its
sole discretion, to determine the identity of the entrant.

The prize is not transferable, refundable, exchangeable and cannot be redeemed for cash.

If the prize is unavailable, the Promoter, in its absolute discretion, reserves the right to
substitute the prize with a prize to the equal value and/or specification.

The Promoter's decision as to the winner of the prize is final and binding and no
correspondence will be entered into in relation to the conduct of the Competition or
otherwise.
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If the use of the prize is subject to the terms and conditions of a third party (including
validity period), any dispute in relation to those terms and conditions must be directed to
that party and the Promoter has no responsibility for resolving such disputes.

If this Competition is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond reasonable control of the Promoter, the
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by the law
to (a) disqualify any entrant; or (b) subject to any written directions from a regulatory
authority, to modify, suspend, terminate or cancel the Competition, as appropriate.

The Promoter is not responsible for any incorrect or inaccurate information, or for any of the
equipment or programming associated with or utilised in this Competition, or for any
technical error that may occur in the course of the administration of this Competition.

The Promoter assumes no responsibility for any error, omission, interruption, deletion,
defect, delay in operation or transmission, communications line failure, theft or destruction
or unauthorised access to or alteration of entries.

To the fullest extent permitted by the law, the Promoter will not be liable for any death,
injury, damages, expenses, or loss whatsoever (whether direct or inconsequential) to
persons or property as a result of any person entering into the Competition or accepting or
using any prize, including without limitation non-receipt of any prize and damage to any
prize in transit.

Under the Information Privacy Act 2009 (Qld), the Promoter must tell entrants when it
collects personal information about them and how it plans to use it. If an entrant chooses to
enter or take part in this Competition, the entrant may be required to provide the Promoter
with personal information such as the entrant’s name, email address, study interests. The
Promoter will collect and use the entrant’s personal information in order to (a) conduct the
Competition; (b) provide the entrant with marketing and informational material about James
Cook University and (c) notify the public of the prizewinners’ full name in accordance with
Item 20.

Without limiting Item 25, the Promoter will use the entrant’s personal information to place
the entrant on the Promoter’s mailing list whereby the entrant will receive information
about James Cook University including, but not limited to, course and event information and
application closing dates. Entrants may opt out of the mailing list at any time.

A request to access, update or correct any personal information should be directed to the
Promoter. If an entrant would prefer that the Promoter does not use the entrant’s details in
the way outlined in the Terms and Conditions, the entrant should contact the Promoter.



