
To register on eStudent: 
  

1.   Log into eStudent: https://secure.jcu.edu.au/eStudent/login.aspx 
  

2.      Click on 'My Details' (top left, next to 'Home') 
Click on 'My Disability Details’ (2nd in the drop-down menu) 

  
3.      Read the first paragraph of the ‘Disability Details’ however the 

second paragraph is incorrect. You CANNOT change or 
confirm these details at any time by clicking the appropriate 
button below, because they are not active and cannot be 
selected: 
• Yes, I do have a disability, injury, illness and/or health condition. 
• Yes, I am interested in accessing support from AccessAbility Services 

(This is due to technical issues with the software interface that cannot be corrected at this 
time) 
  
By clicking the ‘Update’ button, you will be taken to the next screen. 

  
4.       Disability > Change Details - Select ‘Yes’, you do have a disability, 

injury, illness and/or health condition. Then click on “Save”. 
If you have a temporary disability, injury, illness and/or health 
condition this is where you can change these details at any time by 
changing your selection to “No” and clicking on “Save” 

  
5.       Read the information on the next screen and select “The disabilities 

that apply to you…” and “if you are interested in Accessing support 
from AccessAbility Services” select “Yes” 

  
6.       “I require the following support...” will appear and you can select the 

type of support you are interested in accessing from AccessAbility 
Services. Select the boxes that most closely match your possible needs 
and clicking on “Save”. 

  
7.       You do not need to provide any further information in the text boxes 

on the next screen, as you are meeting with and AccessAbility Advise 
and your requirements are to be discussed during your appointment. 

  
8.       Click ‘Save’. At the top of the screen, you should see the message… 

  
9.       Log out of eStudent (top right of screen). 
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