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Welcome to MyStudent 
 

MyStudent is your easy-to-use student portal for managing your studies. From planning your course and enrolling in subjects to updating your personal details and 

checking your timetable, everything you need is in one place. 

This guide will help you: 

• Navigate the dashboard and understand the key tiles like My Study, My Class Registrations, My Details, and My Tasks. 

• Complete mandatory steps before enrolment, such as confirming your personal details and submitting required forms. 

• Plan and enrol in your subjects using your study plan as a guide. 

• Stay on track with important dates, class schedules, and fee information. 

Note for Singapore and Brisbane students: whilst you will see the My Class Registrations and My Finances tiles on your MyStudent dashboard, class registration is 

not currently available to either campus and MyFinances is not available to Singapore students. Please refer to Calendars & Timetable and Tuition Fees (Singapore) 

and Subject Timetable (Brisbane).  
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Signing in to MyStudent 
Use this link to log into MyStudent via the JCU Single Sign On (SSO) button: https://jcu.t1cloud.com/T1Default/CiAnywhere/Web/JCU/LogOn/$S1_STU 

 

Your home dashboard 
The MyStudent dashboard is your central hub for managing your university life. It’s designed to be intuitive, task-focused, and tailored to help you stay on top of 

everything from enrolment to finances. 

 

 
  

https://jcu.t1cloud.com/T1Default/CiAnywhere/Web/JCU/LogOn/$S1_STU


 

 

Key Features 

My Tasks 

This tile shows all the administrative tasks you need to complete before 

enrolling. Tasks are split into two tabs: 

• Summary: Lists all outstanding tasks. 

• Due Soon: Highlights tasks with upcoming deadlines. 

Mandatory tasks must be completed before you can proceed to the next step. 

 

My Details 

• View and update your personal, cultural, and contact information. 

• View your sanctions and scholarships (if applicable). 

• View and download your Commonwealth Assistance Form (domestic 

students only). 

• Submit available forms. 

 

My Study 

• Access your course information, academic progress,  

• Plan your subjects, enrol and withdraw subjects. 

• View your results. 

• View your Graduation details and confirm ceremony attendance. 

• Request an unofficial academic record, enrolment advice or fee 

statement. 

 

My Class Registration  

• Whilst Brisbane students will see this tile on the MyStudent dashboard, 

class registration is not yet available.  

 

My Finances  

• Manage your tuition fees, and financial assistance options like HECS-

HELP and SA-HELP. 

 

My Calendar 

• See key academic dates. 

 

Forms 

• Submit requests and applications directly through the portal. 

 

My Applications and Offers  

• Whilst Brisbane students will see this tile on the MyStudent dashboard, 

this function is not applicable. 

 

 

 

 
  



 

 

My Details 
The My Details tile provides you with a centralised view of your personal information and any scholarships and/or sanctions you may have.  

  

 

You can access a quick summary directly from the My Details tile on the MyStudent dashboard - use the scroll bar 

on this tile in the dashboard for a quick view of the information JCU has for you.  

  

Or, click the tile heading or View my details for the full view.   

 

Sections available in My Details are:  

• Contacts 

• Educational Background 

• Sanctions 

• Scholarships 

• Communication 

• Forms 

Select the relevant tab on the left to go to a section. 

 

Summary 

Mandatory fields in the My Details Summary window are:  

• Confirm citizenship 

• Confirm cultural details 

• Confirm disability details 

• Confirm parent/guardian highest education attainment details 

• Confirm semester address 

• Brisbane students must also confirm phone details. 

• Singapore students just need to confirm disability details, semester address and phone details. 

 

 

  



 

 

 
 

Your contacts 

To add a contact, select the + Add button. Update an existing contact by selecting the Edit button.  

 

 



 

 

Deleting contacts 

Only other contacts can be deleted, you will be able to edit your personal contact information but not delete. Click the three buttons next to Edit and then Delete. 

 

 
 

Email addresses 

By default, your JCU email is ticked as preferred for all JCU communication.  

 

Educational Background 

This section displays your academic history. All fields in this section are view-only. 

 

 



 

 

Sanctions 

Sanctions requiring action are listed in the Sanctions tab in My Details. Select the red button to view the details. 

 

 
 

 

For more details about the types of sanctions and how to resolve them, please see Types of Sanctions.  

 

 

  

https://www.jcu.edu.au/students/enrolment/estudent-online-help/types-of-sanctions


 

 

Communication 

The Communication window lists any important correspondence from JCU, including reports such as your Commonwealth Assistance Notice (domestic students 

only). Click on View on the right-hand side of the window for more details.  

 

 
 

You can also download a PDF copy: 



 

 

 
Forms 

The Change of Personal Details and used for submitting your USI to JCU are available in the My Details Forms tab. Select the Fill out button to complete and submit a 

form. 

 
  

  



 

 

Scholarships 

If you have a scholarship, you'll see this tab, displaying the name of your scholarship, the start and end dates, and the status. 

 

 
 

  



 

 

My Tasks 
My Tasks shows a summary of the administrative tasks you need to complete before enrolling and any other tasks JCU has assigned to you. 

 

 

There are two tabs on the tile:   

• Summary - outstanding tasks to complete 

• Due soon - tasks assigned to specific dates, due to be completed soon. 

 

Completing tasks 

Clicking on the My Tasks tile from the MyStudent dashboard takes you to the Task Wizard (or Complete My Tasks 

window). 

 

Tasks you need to complete are listed in the column on the left-hand side. These can be things like:  

• Confirm personal details, cultural details, disability details, parents' education background, etc 

• Provide your USI, alternate ID details 

• Commonwealth Assistance Forms 

• Fee payments 

• Any other tasks 

 

Mandatory and recommended tasks may be listed here. Mandatory tasks must be completed before you can 

move to the next step. 

 

 

 

 

 

 



 

 

 
Complete the tasks by clicking on the Respond button on the right-hand side: 

 

 
 

 

Selecting Respond will open the details on the right-hand side of the screen:  

 



 

 

 
 

An error message will display if there are more tasks to be completed before moving to the next step. 

 

 
 

Confirming your semester residential address is a mandatory task. Click the Update button to open the details and change your address. 

 



 

 

 
If no changes are required, click Confirm. Then, click Save and Confirm. 

 

When you have completed a task in the Task Wizard, a green tick will appear for that step and you can move onto the next step. 

 



 

 

My Study 
My Study is where you manage your enrolment. 

 

 

The My Study tile shows study plans for all admitted courses. 

 

Selecting the My Study heading at the top of the tile shows your academic history. 

 

Select an individual course study plan to go to the Manage My Course window for that course.    

 

My Study includes the following sections:  

• Manage my course 

• Overview 

• Graduation (if applicable) 

• Government Assistance 

• Self Service Reports. e.g. academic transcript 

• Withdraw from a Subject 

 

 

 

 

 

  



 

 

Developing your study plan 

 

Manage My Course provides an overview of your course structure.  
 

You can make choices here to develop your study plan before enrolling. Any subjects that require a selection are listed here and selections can be made from this 

window.  

• Click on Select in the choice line 

• Select your subjects  

• Add to Plan. 

 

Note: subjects listed here may not display in year level order. View the subject details before adding to your study plan. 

 
 

 

 

 



 

 

My Study subject symbols 

Subjects will show as: 

 

 

 

 

 

Not enrolled - unscheduled or scheduled into study 

periods (blue exclamation) 

 
 

Enrolled – showing the enrolled study period (green tick)   

 

Exempt, Credited or Passed – subject completed (black 

tick)   

 

Selection Required – you have subject options to choose 

(orange exclamation)   

 



 

 

View subject information in Manage My Course for unscheduled subjects by selecting the blue View button:  

 
 

  



 

 

Subjects requiring a selection 

Manage My Course view:  

 
 

Where a selection is required, e.g. select a major, click the blue Select button. This opens another window for you to select from the options and Add to plan. Click 

the three dots next to Add to plan to view more information.  

 

 
 



 

 

Once added to your plan, the subjects will appear as unscheduled in Manage my course.   

 

Click on View for subject details and on the arrow button to remove a selected subject:  

 
 

 

Schedule your subjects and enrol 

Go to Plan and enrol to schedule your subjects into study periods and enrol. 

 

For some undergraduate students, commencing in 2026, your subjects may already be scheduled into study periods for you.   

  

 
 

The Plan and enrol window includes the following at the top of the window:  

• The course code and name. 

• Your default campus. 

• What type of student you are, for example, Commonwealth Supported, International Fee Paying or Domestic Fee Paying.  

• Your attendance mode, e.g. internal (on campus) or external (online). 

• Your study load category, e.g. full time or part time. 

• Any warnings or actions you need to take prior to enrolling. 

• Links to enrolment help resources. 



 

 

 
 

The bottom half of the Plan and Enrol window shows subjects that have not yet been scheduled into a study period (Unscheduled column) and subjects that have 

already been scheduled into study periods. 

 

 
 

 



 

 

The Click for details link on the subject cards opens another window with additional details about the subject:  

 

 
 

In Plan and Enrol, there are several ways to schedule your subjects into study periods.  

 

1. select the Plan a study period button at the top of the window to schedule your unscheduled subjects into the study period(s) you want to enrol in. 

 

 



 

 

Select the Year and Study Period you are planning for: 

 
 



 

 

Select the subjects you want to study in the selected study period by clicking in the box next to the subject description and then Finish:  

 

 
 

Your chosen subjects appear in the Plan and enrol window, scheduled into the selected study period as Not enrolled. 

 

  



 

 

2. You can also schedule subjects into study periods individually by clicking on Schedule in the subject card in the Unscheduled column on the left-hand side of 

the Plan and Enrol window:  

 

 
 

Select the Year, Study Period, and confirm campus and attendance mode and click Ok.    

 

 



 

  



 

 

3. Drag and drop subjects into study periods:  

 

 
 

You can also use the +Add and -Remove buttons at the bottom of a study period column to:  

 

Add unscheduled subjects to that study period: 

 

Remove scheduled (but not enrolled) subjects from that study period:  

 



 

 

Where there are multiple subject offerings available, e.g. different campuses, you may need to select an offering. Click on the drop-down arrow to make a 

selection:  

 

 
 

You’ll see this warning message when trying to enrol before a subject offering has been selected:  

 

 
  



 

 

You may see an Unsatisfied Requisites message on a subject card in Plan and Enrol. This means that there are other subjects you are required to complete before 

enrolling in this subject.  

 

 
 

Click on the subject card for more information:  

 

 
If requisites have not yet been met and you attempt to enrol, you’ll see a Further action required message. If you believe you have undertaken equivalent study, 

work experience or have other reasons why the requisites should be waived, you can fill out and submit the Request a waiver form. 

 



 

 

When the Enrol button is visible at the top of a study period column, all subjects in that study period can be enrolled into at once 

 
 

Note: if the Enrol button does not appear, enrolments may not yet be open for that study period, or you may have a sanction. Go to My Details for sanction 

information.   

 

Once you’ve selected Enrol, the Enrolment Summary window will show any tasks you need to complete before finalising your enrolment. Click on Complete my 

tasks. 

 

 

  



 

 

Confirming your enrolment 

To check your enrolment, go back to Manage My Course, or request an Enrolment Advice from the My Study > Self Service Reports window. A list of your enrolled 

subjects will be emailed to you. 

  

 
 

 

 

  



 

 

Subjects requiring a selection – Plan and Enrol view 

Where you see the orange exclamation mark icon, a subject selection is required. Click on the Select button to choose a subject.  

  

 
Note: if you have multiple selections like this in your unscheduled subjects column, you can also make selections in Manage My Course – which gives you a clearer 

view of the subjects under your course structure.  

 



 

 

View my classes button – plan and enrol 
This button will take you to My Class Registrations. Note that class registration does not currently apply to Brisbane and Singapore students.  

 

 
 

My Study Overview 

The Summary section in Overview includes any tasks outstanding or sanctions to action/remove (restricted to course being selected). Overview also shows your 

subject results for the selected course and a link to the Course and Subject Handbook.  

 

 
  



 

 

Academic History 

Academic History screen shows all courses you are or have been admitted to and the status of subjects. The additional information sections can be expanded or 

reduced. 

 
 

  



 

 

Sanctions or tasks preventing enrolment 

Some sanctions restrict enrolment into subjects. If you have active sanctions, for example unpaid fees or personal details not provided, you may see warning 

messages in the My Study Plan and Enrol and Manage My Course windows:   

 

 
  



 

 

Click on the Help button at the top of the Plan and Enrol window to go to My Details to view your sanctions:  

 
 

Or, go to My Details via the home dashboard and select the Sanctions tab:  

 

 
  



 

 

Task error message 

If you have outstanding tasks when trying to enrol, you will see an error message appear asking you to complete mandatory tasks before progressing to the next 

step. 

 

 
 

Click on Complete my tasks to resolve all outstanding tasks. Once resolved, you'll be taken back to Plan and enrol.  

  



 

 

Government Assistance 

If eligible for Commonwealth Support, your submitted Commonwealth Assistance Forms and their approval status will be listed in the My Study – Government 

Assistance window. 

You can submit additional Commonwealth Assistance forms here by selecting Add:  

 
 

  

https://www.jcu.edu.au/students/fees-and-financial-support/defer-your-fees


 

 

Self Service Reports 

Request available reports under the Self-Service Reports section:  

• Your unofficial Academic Record 

• Enrolment advice 

• Fee statement (not applicable to Singapore students) 

 Requested reports are sent as an attachment to your JCU email account. 

 

 
 

  



 

 

Withdrawing from a subject 

Go to the Withdraw From a Subject tab in My Study > Manage My Course:  

 

 
 

To select a subject to withdraw, select the box next to the subject and click Confirm.   

 

Red warnings appear if the census date and/or the last date for withdrawal without fail has passed but MyStudent. For details on penalties for withdrawing after 

these dates, see Withdraw from subjects or your course.  

https://www.jcu.edu.au/students/enrolment/withdraw-from-subjects


 

 

 
MyStudent will not allow you to withdraw after the Last Date to Withdraw for the study period. See Academic Calendars.  

 

After selecting Confirm, a withdrawal summary pop up will appear with important academic calendar dates for the subject’s study period. Review this information 

and then select Ok to confirm your withdrawal. 

 
  

https://www.jcu.edu.au/students/academic-calendars


 

 

Course progression and grades 

Course progression information is located in the My Study - Academic History and Manage My Course sections. 

 

Academic History under My Study provides an overview of the courses you have undertaken at JCU, including subjects passed, failed, enrolled and not yet enrolled 

 
• Passed subjects will display the subject result 

• Failed subjects will not appear in Manage My Course. Any failed subjects will appear in the Academic History window. 

The Overview tab in My Study will also show your academic history and the status of your subjects 

You can request your unofficial academic record under the Self Service Reports tab in My Study. Click on the Request button on the right. 

 

Interim results 

Interim results display in My Study Course Overview and Academic History. The status of the subject remains Enrolled, but the grade displays after ratification and 

result publication date. 

 
  



 

 

Graduation 

The Graduation tab displays in My Study if you have been allocated to a graduation ceremony. 

 

 
 

Award classification 

If you are eligible to graduate with Distinction, the award classification type shown in this window will be reviewed and updated prior to your ceremony date. 

If you need to update your name prior to graduation, request this via the form link in the Graduation window prior to the due date shown. 

 

Your phonetic name will be pre-populated if you have one in our system. To update it, select the Edit button. 

 

Select Attendance to confirm your attendance at a ceremony. 



 

 

 
Select the drop-down arrow for a list of options relating to your graduation ceremony, e.g. attending, not attending, etc. Click on Save once confirmed. 

 
Note: you do not need to enter guest details in the Number of Guests I Wish to Bring field –this is managed outside of MyStudent. 

  



 

 

My Finances 
 

 

In the My Finances tile you can:  

• View unpaid fees and charges, including tuition and non-tuition fees. 

• Make payments:  

o General payment – any amount toward outstanding balances. 

o Partial payment – targeted payment against a specific transaction. 

• View and confirm payments 

• Access payment receipts 

 

 

 

 

Summary tab 

Selecting View my Finances opens the My Finances Summary window, showing:  

• Overdue fees 

• Total outstanding fees 

• Deferrable fees – eligible students can submit Commonwealth Assistance forms to defer tuition and SSA Fees 

• Your approved Commonwealth Assistance forms 



 

 

 
 

  



 

 

Transactions tab 

The Transactions window shows the total amount payable, payment due dates for your enrolled study period and options for making payments. 

 

 
 

In the bottom half of the window, select an invoice (or multiple invoices) to pay by credit card by selecting Add to Cart and Pay Now: 

 



 

 

 
 

 
Enter your credit card details and Continue: 



 

 

 
 

Make a general payment 

You can pay any amount towards outstanding balances by making a general payment:  

 
Enter the amount you wish to pay and select Ok:  



 

 

 
 

Enter your credit card details and select Continue: 

 

 



 

 

You’ll see this payment confirmation and a receipt will be emailed to your JCU account:  

 

 
 

 



 

 

 
 

  



 

 

Make a partial payment 

Select partial payment to pay an amount towards a specific invoice: 

 
 

You’ll see the My Payments window, where there are two tabs – Awaiting Payment and Paid.  

 

 



 

 

Select the Pay now button to make a payment via credit card.  

 

Select the Paid tab in this window to view your paid invoices and view receipts: 

 
Select filters to specify Year, Study Period, Fee Type:  

 

 
 

 

 



 

 

 
  



 

 

Payment Receipts 

Payment Receipts will show for tuition fee and SSA Fee payments.   

If you want to see transactions filtered on status (e.g. to confirm that your fees have been paid) please use the filter icon below and modify the criteria: 

 

 
Select the View button to view the receipt details.  



 

 

 
 

  



 

 

Requesting a fee statement  

A fee statement is available for students at Australian campuses and includes a history of financial transactions for the past 30 days.   

 

To request your fee statement, go to My Study > Manage My Course > Self Service Reports:   

 
Click on the Request button next to Fee Statement. The statement will be emailed to your JCU email account.   

 

  



 

 

Defer your fees 

Government HELP loan forms will display in the My Finances – Forms section for eligible students.  

 
 

Or, from the Transactions tab, Select Payment Option:  



 

 

 
 

Select your course from the options and click Ok.  

 

 
 

Complete the relevant form and Submit. 

 

Once approved, your submitted forms will appear in the Summary window under Your Approved Government Assistance: 



 

 

 
 

  



 

 

My Calendar 

 

Select the My Calendar tile from the home dashboard. 

 

Once you have completed class registration for your enrolled subjects, your registered classes show in the My 

Calendar window. 

 

Important dates such as payment due dates, last date to enrol, result publication dates, etc also show here. 

 

  



 

 

You can search for dates by week or day view in My Calendar. Click on the three dots to change:  

 
 

In the image below, the payment due date is shown for an enrolled subject in Trimester 3, 2025. Selecting the Student Contribution link opens more details on the 

right-hand side of the window: 

 

 
 

Note: For a complete list of important academic dates, please refer to the Academic Calendars. MyStudent may not display all key dates, so it’s essential to check the 

published calendars directly to stay informed. 

https://www.jcu.edu.au/students/academic-calendars


 

 

Forms 

 

The Forms tile shows a list of forms you are required to complete and submit. A counter in the tile header 

shows how many forms you have outstanding.  

 

 

View, draft and submit forms. The Forms tile includes the following three tabs: 

• Warning: draft/submitted forms. 

• Active: provides a list of the forms you have in draft and/or submitted forms. 

• Available: all forms available to you. 

 

Note: Not all student forms are available in MyStudent. If you can’t find the form you need, check the student 

forms webpage or search your campus website for more options. 

 

 

Clicking on the Forms tile header opens this window. Select the three dots to change the view between compact and card view: 

 
 

https://www.jcu.edu.au/students/student-forms
https://www.jcu.edu.au/students/student-forms


 

 

Select the Fill out button to complete and submit a form. 

 
 

The responses tab shows draft and completed forms. It will not show submitted forms still being processed by JCU staff. You can download a PDF version of your 

completed forms here. 

 



 

 

 

You can also complete forms in the Forms tab under My Details. 

 
 

Government Assistance Forms, e.g. HECS-HELP, SA-HELP, etc, can be completed in the Forms tile, in My Study and in My Finances.  

 

Some forms are restricted to specific student cohorts. If a form in MyStudent is not applicable to you, you’ll see an error message like this when attempting to 

complete the form.  

 

 

 



 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


