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Providing point of need, first tier
support by students to students in the
Cairns and Townsville campus libraries
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Enquiries Snapshot
_ 3,601 resolved 222 referrals
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94% first tier
resolution rate
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Peak Activity Transition Support
I:l Busiest Assistance provided
Months March & 'ﬂqult Oweek to week 3
Busiest
Times / pm - 3pm '\\ ! '\\ !
Busiest
ﬂ Monday & Tuesday 1,047 517
Days students students
InfoHelp Rovers Enhance Student Events in the Library
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Students value InfoHelp Rovers
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. ﬁ*’ “I appreciate the help from the Rovers" .tVW m




