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Appendix 1
Final Survey Instrument for the James Cook University: Current
Undergraduate Student Survey 2010

James Cook University: Course offerings and
issues of importance to the tropical world (Student
Survey 2010)

Dear Student,
JCU is updating its courses to better reflect our vision of a brighter future for the tropics
worldwide. The University values your views. Please take the time to fill out this survey. It
should only take around 10 - 15 minutes.
Please complete this important survey by 10 November 2010. The survey is confidential, and
your personal details will not be retained, passed on to JCU nor used for any other purpose.

SECTION 1: ABOUT YOUR STUDIES

1. Are you an international or domestic student?

Select one of the following

International

Domestic (Australian or New Zealand citizen, or
Australian Permanent Resident)

2. What degree or program are you currently studying?
Please show the full title, for example Bachelor of Business (Accounting), Master of
Science etc.
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Please specify

3. Which is your main campus of study?

Select one of the following

Townsville

Cairns

Distance education (external)

Other (please specify)

SECTION 2: TROPICS RELATED COURSES AND PROGRAMS

Societies in the tropical world face enormous challenges and opportunities in health, the
environment and in economic, social, cultural and political development. As a
comprehensive and research intensive university located in the tropics, JCU can play an
increasingly vital part in the future of the tropical world – in Australia and abroad.

4. From as early as the 1960s, the founders of the University determined that JCU should
become Australia’s University for the tropics. To what extent do you think this is an
important mission for the University today?
Please rate on a scale of 1 – 5, with 5 being highest level of importance.

Select one of the following

1

2

3

4

5

5. There are a number of ways that the key issues of the tropical world can be included as
part of the study experience at JCU.
Please rate each option, on a scale of 1 – 5, with 5 being the highest level of support.
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Option 1: Issues for the tropical world are included in courses through examples, projects
or field work.

Select one of the following

1

2

3

4

5

Option 2: A single, compulsory subject about issues of importance to the tropics would be
undertaken by all students.

Select one of the following

1

2

3

4

5

Option 3: A single elective (non-compulsory) subject about issues of importance to the
tropics is made available to all students.

Select one of the following

1

2

3

4

5

Option 4: One of a range of subjects on issues for the tropical world, spanning major
disciplines (health, science, arts, business etc.) could be taken as part of a course.

Select one of the following

1

2

3

4

5

Option 5: Several subjects on issues of importance for the tropical world, spanning major
disciplines (health, science, arts, business etc.) could be taken as part of a course.

Select one of the following

1

2

3

4

5

Option 6: Access to an additional certificate-level qualification through studying subjects
focussing on challenges and opportunities for the tropical world as part of a course.
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Select one of the following

1

2

3

4

5

Option 7: Volunteer or service work in an area relevant to the tropics – either in Australia or
internationally.

Select one of the following

1

2

3

4

5

Option 8: Student exchanges with other universities in the tropics or placements with
international agencies focussing on issues for the tropical world.

Select one of the following

1

2

3

4

5

Option 9: Field work that is specific to tropics related issues is offered where possible.

Select one of the following

1

2

3

4

5

Option 10: A summer or winter school intensive-mode study option for credit as part of the
course.

Select one of the following

1

2

3

4

5

Option 11: A summer or winter school intensive-mode experience without credit towards
the course, but recognised by a certificate.

Select one of the following

1
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3

4
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6. What other options would you find attractive?

Please specify

7. To what extent do you find the following study areas of interest?
Please rate each topic on a scale of 1 – 5, with 5 being the highest level of interest.
Theme Area A: Peoples and societies in the tropics

1. Archaeology in the tropics

1

2

3

4

5

2. Art of the tropical world

1

2

3

4

5

3. Community capacity building

1

2

3

4

5

4. Ethno-ecology

1

2

3

4

5

5. Literature of the tropical world

1

2

3

4

5

6. Education for sustainability

1

2

3

4

5

The Knowledge Partnership | James Cook University

7

7. Indigenous cultures in Northern
Australia

1

2

3

4

5

8. Indigenous cultures of the
tropical world

1

2

3

4

5

9. Comparative cultural studies
(South East Asia, India, South
Pacific etc.)

1

2

3

4

5

10. Nature photography

1

2

3

4

5

11. Rural and remote education

1

2

3

4

5

12. Sustainable human behaviour in
cultures of the tropics

1

2

3

4

5

13. Urbanisation in the tropics

1

2

3

4

5

14. Social issues in the tropics

1

2

3

4

5

15. Governance issues for the
tropics

1

2

3

4

5
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16. Political development in the
tropical world

1

2

3

4

5

17. Histories of the tropical
world

1

2

3

4

5

Theme Area B: Industries and economies in the tropics

1. Agribusiness in the tropics

1

2

3

4

5

2. Architecture for the tropics

1

2

3

4

5

3. Urban and regional planning for
the tropics

1

2

3

4

5

4. Economic issues in the tropics

1

2

3

4

5

5. Energy systems and ecoefficiency for the tropical world

1

2

3

4

5

6. Engineering design for the
tropics

1

2

3

4

5
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7. Tropical food marketing

1

2

3

4

5

8. Legal issues in the tropical world

1

2

3

4

5

9. Marketing of tropical regions

1

2

3

4

5

10. Policy management for tropical
environments

1

2

3

4

5

11. Sustainability issues in
business practices

1

2

3

4

5

12. Sustainable tourism

1

2

3

4

5

13. Sustainable development for
the tropical world

1

2

3

4

5

14. Trade and business in the
tropical world

1

2

3

4

5
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15. Trade and business in South
Asia

1

2

3

4

5

16. Food security in the developing
world

1

2

3

4

5

17. Water management in the
tropics

1

2

3

4

5

Theme Area C: Tropical health, medicine and biosecurity

1. Biosecurity in the tropical
world

1

2

3

4

5

2. Environmental epidemiology

1

2

3

4

5

3. Systems for disaster and disease
management

1

2

3

4

5

4. Tropical hygiene and community
health

1

2

3

4

5

5. Indigenous health in Australia

1

2

3

4

5
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6. Infectious diseases in
humanitarian emergencies

1

2

3

4

5

7. Indigenous health in the tropical
world

1

2

3

4

5

8. Nursing in developing countries
in the tropics

1

2

3

4

5

9. Tropical diseases, prevention
and control

1

2

3

4

5

10. Socio-ecological public health
for tropical regions

1

2

3

4

5

11. Species and animal health in
the tropics

1

2

3

4

5

12. Veterinary science in the tropics

1

2

3

4

5

13. Health sciences and issues in
the tropical world

1

2

3

4

5

1

2

3

4

5

14. Women’s health in the tropics
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15. Health issues for underserved
populations

1

2

3

4

5

16. Tropical paediatrics

1

2

3

4

5

17. Nutrition issues in tropical
populations

1

2

3

4

5

Theme Area D: Tropical ecosystems, conservation and climate change

1. Agricultural sciences in the
tropics

1

2

3

4

5

2. Forestry sciences in the tropics

1

2

3

4

5

3. Biophysics in the tropics

1

2

3

4

5

4. Climatology and climate change
in the tropics

1

2

3

4

5

5. Ecological risk management and
assessment for the tropics

1

2

3

4

5
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6. Invasive species

1

2

3

4

5

7. Tropical ecology

1

2

3

4

5

8. Environmental engineering for
the tropics

1

2

3

4

5

9. Environmental conservation
(marine and land)

1

2

3

4

5

10. Environmental impact
assessment in the tropics

1

2

3

4

5

11. Marine studies in tropical
ecosystems

1

2

3

4

5

12. Rainforests of the tropics

1

2

3

4

5

13. Tropical savannahs

1

2

3

4

5
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14. Mineral use and energy for
tropical areas

1

2

3

4

5

15. Weather response and recovery
(tropical/natural hazard loss and
reduction)

1

2

3

4

5

16. Wildlife conservation in the
tropics

1

2

3

4

5

SECTION 3: ABOUT YOU

8. Gender:

Select one of the following

Male

Female

9. Age:

Select one of the following

Less than 20

20 - 24

25 - 29

30 - 34

35 - 39
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40+

10. Where did you live before enrolling at JCU?

Select one of the following

Far North Queensland (Cairns and surrounding
region)
North Queensland (Townsville and surrounding
region)
Other parts of Queensland

Other parts of Australia

Outside of Australia

Prize Draw

To be in the draw to win a 32GB Apple iPad, please confirm your contact details. Contact
details will only be used to notify the winner, and will be destroyed once the winner has
been notified.

Name:

Email address:

Phone number:

Once again, thank you for your help.
This research was conducted by The Knowledge Partnership on behalf of James Cook
University.
As part of quality control procedures, someone from our project team at TKP may wish to
re-contact you to ask a couple of questions, validating the information we have collected.
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As a market research company, we comply with the requirements of the Privacy Act. The
information you have provided will be used only for market research purposes.

Thank You
Thank you again for your time and input into this survey. The information will be greatly valued by
James Cook University.
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Final Survey Instrument for the James Cook University:
Alumni/Graduate Survey 2010

James Cook University: Course offerings and
issues of importance to the tropical world (Alumni
Survey 2010)
JCU is updating its courses to better reflect our vision of a brighter future for the tropics
worldwide. The University values your views. Please take the time to fill out this survey. It
should only take around 10 minutes.
Please complete this important survey by Monday 15 October. The survey is confidential,
and your personal details will not be retained, passed on to JCU, nor used for any other
purpose.

SECTION 1: JCU AND ITS COURSES/PROGRAMS
Societies in the tropical world face enormous challenges and opportunities in health, the
environment and in economic, social, cultural and political development. As a
comprehensive and research intensive university located in the tropics, JCU can play an
increasingly vital part in the future of the tropical world – in Australia and overseas.

1. From as early as the 1960s, the founders of the University determined that JCU should
become Australia’s University for the tropics. To what extent do you think this is an
important mission for the University today?
Please rate on a scale of 1 – 5, with 5 being highest level of importance.

Select one of the following

1

2

3

4

5

2. There are a number of ways that the key issues of the tropical world can be included as
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part of the postgraduate study experience for postgraduate by coursework students at
JCU.
Please rate each option, on a scale of 1 – 5, with 5 being the highest level of support.
Option 1: Issues for the tropical world are included in postgraduate courses through
examples, projects or field work.

Select one of the following

1

2

3

4

5

Option 2: A single, compulsory subject about issues of importance to the tropics would be
undertaken by all students studying postgraduate degrees by coursework.

Select one of the following

1

2

3

4

5

Option 3: A single elective (non-compulsory) subject about issues of importance to the
tropics is made available to all postgraduate coursework students.

Select one of the following

1

2

3

4

5

Option 4: One of a range of subjects on issues for the tropical world, spanning major
disciplines (health, science, arts, business etc) could be taken as part of a postgraduate
course.

Select one of the following

1

2

3

4

5

Option 5: Several subjects on issues of importance for the tropical world, spanning major
disciplines (health, science, arts, business etc) could be taken as part of a postgraduate
course.

Select one of the following

1

The Knowledge Partnership | James Cook University

2

3

4

5

19

Option 6: Access to an additional certificate-level qualification through studying subjects
focussing on challenges and opportunities for the tropical world as part of a postgraduate
course.

Select one of the following

1

2

3

4

5

Option 7: Volunteer or service work in an area relevant to the tropics – either in Australia or
internationally.

Select one of the following

1

2

3

4

5

Option 8: Student exchanges with other universities in the tropics or placements with
international agencies focussing on issues for the tropical world.

Select one of the following

1

2

3

4

5

Option 9: Field work that is specific to tropics related issues is offered where possible.

Select one of the following

1

2

3

4

5

Option 10: A summer or winter school intensive-mode study option for credit as part of the
postgraduate course.

Select one of the following

1
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Option 11: A summer or winter school intensive-mode experience without credit towards
the postgraduate course, but recognised by a certificate.

Select one of the following

1

2

3

4

5

3. To what extent do you find the following study areas of interest for postgraduate study?
Please rate each topic on a scale of 1 – 5, with 5 being the highest level of interest.
Theme Area A: Peoples and societies in the tropics

1. Archaeology in the tropics

1

2

3

4

5

2. Art of the tropical world

1

2

3

4

5

3. Community capacity building

1

2

3

4

5

4. Ethno-ecology

1

2

3

4

5

5. Literature of the tropical world

1

2

3

4

5

6. Education for sustainability

1

2

3

4

5
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7. Indigenous cultures in Northern
Australia

1

2

3

4

5

8. Indigenous cultures of the
tropical world

1

2

3

4

5

9. Comparative cultural studies
(South East Asia, India, South
Pacific etc.)

1

2

3

4

5

10. Nature photography

1

2

3

4

5

11. Rural and remote education

1

2

3

4

5

12. Sustainable human behaviour in
cultures of the tropics

1

2

3

4

5

13. Urbanisation in the tropics

1

2

3

4

5

14. Social issues in the tropics

1

2

3

4

5
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15. Governance issues for the
tropics

1

2

3

4

5

16. Political development in the
tropical world

1

2

3

4

5

17. Histories of the tropical
world

1

2

3

4

5

Theme Area B: Industries and economies in the tropics

1. Agribusiness in the tropics

1

2

3

4

5

2. Architecture for the tropics

1

2

3

4

5

3. Urban and regional planning for
the tropics

1

2

3

4

5

4. Economic issues in the tropics

1

2

3

4

5

5. Energy systems and ecoefficiency for the tropical world

1

2

3

4

5
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6. Engineering design for the
tropics

1

2

3

4

5

7. Tropical food marketing

1

2

3

4

5

8. Legal issues in the tropical world

1

2

3

4

5

9. Marketing of tropical regions

1

2

3

4

5

10. Policy management for tropical
environments

1

2

3

4

5

11. Sustainability issues in
business practices

1

2

3

4

5

12. Sustainable tourism

1

2

3

4

5

13. Sustainable development for
the tropical world

1

2

3

4

5

14. Trade and business in the
tropical world

1

2

3

4

5
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15. Trade and business in South
Asia

1

2

3

4

5

16. Food security in the developing
world

1

2

3

4

5

17. Water management in the
tropics

1

2

3

4

5

Theme Area C: Tropical health, medicine and biosecurity

1. Biosecurity in the tropical
world

1

2

3

4

5

2. Environmental epidemiology

1

2

3

4

5

3. Systems for disaster and disease
management

1

2

3

4

5

4. Tropical hygiene and community
health

1

2

3

4

5

5. Indigenous health in Australia

1

2

3

4

5
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6. Infectious diseases in
humanitarian emergencies

1

2

3

4

5

7. Indigenous health in the tropical
world

1

2

3

4

5

8. Nursing in developing countries
in the tropics

1

2

3

4

5

9. Tropical diseases, prevention
and control

1

2

3

4

5

10. Socio-ecological public health
for tropical regions

1

2

3

4

5

11. Species and animal health in
the tropics

1

2

3

4

5

12. Veterinary science in the tropics

1

2

3

4

5

13. Health sciences and issues in
the tropical world

1

2

3

4

5
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14. Women’s health in the tropics

1

2

3

4

5

15. Health issues for underserved
populations

1

2

3

4

5

16. Tropical paediatrics

1

2

3

4

5

17. Nutrition issues in tropical
populations

1

2

3

4

5

Theme Area D: Tropical ecosystems, conservation and climate change

1. Agricultural sciences in the
tropics

1

2

3

4

5

2. Forestry sciences in the tropics

1

2

3

4

5

3. Biophysics in the tropics

1

2

3

4

5

4. Climatology and climate change
in the tropics

1

2

3

4

5
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5. Ecological risk management and
assessment for the tropics

1

2

3

4

5

6. Invasive species

1

2

3

4

5

7. Tropical ecology

1

2

3

4

5

8. Environmental engineering for
the tropics

1

2

3

4

5

9. Environmental conservation
(marine and land)

1

2

3

4

5

10. Environmental impact
assessment in the tropics

1

2

3

4

5

11. Marine studies in tropical
ecosystems

1

2

3

4

5

12. Rainforests of the tropics

1

2

3

4

5

13. Tropical savannahs

1

2

3

4

5
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14. Mineral use and energy for
tropical areas

1

2

3

4

5

15. Weather response and recovery
(tropical/natural hazard loss and
reduction)

1

2

3

4

5

16. Wildlife conservation in the
tropics

1

2

3

4

5

4. What other study, specifically in tropics-related areas, would you find attractive, if you
were to choose to undertake a postgraduate course?

Please specify

None

SECTION 2: ABOUT YOU

5. Please specify the degree you currently hold from James Cook University (JCU).

Please specify

Other (i.e. If you are an alumni, but do
not hold a degree from JCU)

6. Age:
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Select one of the following

Less than 20
20 – 24
25 – 29

30 – 34
35 – 39

40+

7. Are you currently studying at university or are you interested in studying at university in
the next 2 - 5 years?

Select one of the following

Yes

No

Unsure

8. Gender:

Select one of the following

Male

Female

9. You currently live in:

Select one of the following

Far North Queensland (Cairns and surrounding
region)
North Queensland (Townsville and surrounding
region)
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Other parts of Queensland

Other parts of Australia

Outside of Australia

Thank You
Thank you again for your time and input into this survey. The information will be greatly valued by
James Cook University.
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Final Survey Instrument for the James Cook University: Prospective
Student Survey 2010

James Cook University: Tropic Focus Prospective
Student Survey 2010

James Cook University (JCU), with its main campuses in Townsville and Cairns in North
Queensland, is updating its courses to better reflect its vision of a brighter future for the
tropics worldwide.
The University values your views. Please take the time to fill out this survey. It should only
take around 5 - 10 minutes.
The survey is confidential, and your personal details will not be retained, passed on to JCU,
nor used for any other purpose.
Please complete this important survey by Monday 15 November.

Screening question:

Are you currently studying at university, or are you interested in studying at university at
sometime in the future?

Select one of the following

Yes

No

Unsure

As you have selected ‘no’ to studying at university, it is not necessary for you to complete the
remainder of this survey. Thank you for your time.
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SECTION 1: ABOUT YOU

1. Gender:

Select one of the following

Male

Female

2. Age:

Select one of the following

Less than 20
20 – 24

25 – 29
30 – 34

35 +

3. You currently live in which part of Australia?

Select one of the following

Qld

NSW

Victoria

Tasmania

South Australia
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Western Australia

Northern Territory

ACT

4a. Are you currently:

Select one of the following

At school

At university

At TAFE

In the workforce

Other

4b. If you are currently at university, are you studying:

Select one of the following

Undergraduate

Postgraduate

SECTION 2: JCU AND ITS COURSES/PROGRAMS

5a. How familiar are you with James Cook University (JCU)?
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Please rate on a scale of 1 – 5, with 5 being most familiar.

Select one of the following

1

2

3

4

5

5b. What do you think JCU is best known for (courses, research, people, location etc.)?

Please specify

Unsure

6. Have you ever considered applying to study at JCU?

Select one of the following

Yes

No

ABOUT JCU’S TROPICS FOCUS
Societies in the tropical world face enormous challenges and opportunities in health, the
environment and in economic, social, cultural and political development. As a
comprehensive and research intensive university located in the tropics, JCU can play an
increasingly vital part in the future of the tropical world – in Australia and overseas.

7. From as early as the 1960s, the founders of the University determined that JCU should
become Australia's University for the tropics. To what extent do you think this is an
important mission for the University today?

Select one of the following

1

2

3

4

5

8. To what extent do you find the following study areas of interest? Possible study areas
are listed under four themes.
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Please rate each topic on a scale of 1 – 5, with 5 being the highest level of interest.
Theme Area A: Peoples and societies in the tropics

1. Archaeology in the tropics

1

2

3

4

5

2. Art of the tropical world

1

2

3

4

5

3. Community capacity building

1

2

3

4

5

4. Ethno-ecology

1

2

3

4

5

5. Literature of the tropical world

1

2

3

4

5

6. Education for sustainability

1

2

3

4

5

7. Indigenous cultures in Northern
Australia

1

2

3

4

5

8. Indigenous cultures of the
tropical world

1

2

3

4

5
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9. Comparative cultural studies
(South East Asia, India, South
Pacific etc.)

1

2

3

4

5

10. Nature photography

1

2

3

4

5

11. Rural and remote education

1

2

3

4

5

12. Sustainable human behaviour in
cultures of the tropics

1

2

3

4

5

13. Urbanisation in the tropics

1

2

3

4

5

14. Social issues in the tropics

1

2

3

4

5

15. Governance issues for the
tropics

1

2

3

4

5

16. Political development in the
tropical world

1

2

3

4

5
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17. Histories of the tropical world

1

2

3

4

5

Theme Area B: Industries and economies in the tropics

1. Agribusiness in the tropics

1

2

3

4

5

2. Architecture for the tropics

1

2

3

4

5

3. Urban and regional planning for
the tropics

1

2

3

4

5

4. Economic issues in the tropics

1

2

3

4

5

5. Energy systems and ecoefficiency for the tropical world

1

2

3

4

5

6. Engineering design for the
tropics

1

2

3

4

5

7. Tropical food marketing

1

2

3

4

5
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8. Legal issues in the tropical world

1

2

3

4

5

9. Marketing of tropical regions

1

2

3

4

5

10. Policy management for tropical
environments

1

2

3

4

5

11. Sustainability issues in
business practices

1

2

3

4

5

12. Sustainable tourism

1

2

3

4

5

13. Sustainable development for
the tropical world

1

2

3

4

5

14. Trade and business in the
tropical world

1

2

3

4

5

15. Trade and business in South
Asia

1

2

3

4

5

16. Food security in the developing
world

1

2

3

4

5
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17. Water management in the
tropics

1

2

3

4

5

Theme Area C: Tropical health, medicine and biosecurity

1. Biosecurity in the tropical world

1

2

3

4

5

2. Environmental epidemiology

1

2

3

4

5

3. Systems for disaster and disease
management

1

2

3

4

5

4. Tropical hygiene and community
health

1

2

3

4

5

5. Indigenous health in Australia

1

2

3

4

5

6. Infectious diseases in
humanitarian emergencies

1

2

3

4

5

7. Indigenous health in the tropical
world

1

2

3

4

5
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8. Nursing in developing countries
in the tropics

1

2

3

4

5

9. Tropical diseases, prevention
and control

1

2

3

4

5

10. Socio-ecological public health
for tropical regions

1

2

3

4

5

11. Species and animal health in
the tropics

1

2

3

4

5

12. Veterinary science in the tropics

1

2

3

4

5

13. Health sciences and issues in
the tropical world

1

2

3

4

5

1

2

3

4

5

1

2

3

4

5

14. Women’s health in the tropics

15. Health issues for underserved
populations
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16. Tropical paediatrics

1

2

3

4

5

17. Nutrition issues in tropical
populations

1

2

3

4

5

Theme Area D: Tropical ecosystems, conservation and climate change

1. Agricultural sciences in the
tropics

1

2

3

4

5

2. Forestry sciences in the tropics

1

2

3

4

5

3. Biophysics in the tropics

1

2

3

4

5

4. Climatology and climate change
in the tropics

1

2

3

4

5

5. Ecological risk management and
assessment for the tropics

1

2

3

4

5

6. Invasive species

1

2

3

4

5
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7. Tropical ecology

1

2

3

4

5

8. Environmental engineering for
the tropics

1

2

3

4

5

9. Environmental conservation
(marine and land)

1

2

3

4

5

10. Environmental impact
assessment in the tropics

1

2

3

4

5

11. Marine studies in tropical
ecosystems

1

2

3

4

5

12. Rainforests of the tropics

1

2

3

4

5

13. Tropical savannahs

1

2

3

4

5

14. Mineral use and energy for
tropical areas

1

2

3

4

5

15. Weather response and recovery
(tropical/natural hazard loss and
reduction)

1

2

3

4

5
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16. Wildlife conservation in the
tropics

1

2

3

4

5

9. If you have any other suggestions for tropical related areas of study (subjects or
courses) that JCU could offer, please specify an alternative that you think would support
JCU in building its focus on issues of importance to the tropical world.

Please specify

Prize Draw

To be in the draw to win a 32GB Apple iPad, please confirm your contact details. Contact
details will only be used to notify the winner, and will be destroyed once the winner has
been notified.

Name:

Email address:

Phone number:

Once again, thank you for your help.
This research was conducted by The Knowledge Partnership on behalf of James Cook
University.
As part of quality control procedures, someone from our project team at TKP may wish to
re-contact you to ask a couple of questions, validating the information we have collected.
As a market research company, we comply with the requirements of the Privacy Act. The
information you have provided will be used only for market research purposes.
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Thank You
Thank you again for your time and input into this survey. The information will be greatly valued by
James Cook University
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Appendix 2
Expert (JCU staff and non-JCU staff) in-depth interview questions
James Cook University - Tropics Theme Project
Market Research 2010
Experts
The Knowledge Partnership, an education consultancy. We have been commissioned by James Cook
University to consult with sector experts as to key trends and future priorities in regard to tropics
related disciplines and programs in higher education.
James Cook University (JCU) is especially interested in aligning its programs according to four
themes:





Tropical Ecosystems, Conservation and Climate Change;
Industries and Economies in the Tropics;
Peoples and Societies in the Tropics;
Tropical Health, Medicine and Biosecurity.

I may be taking notes during the interview to record your responses. Please be assured that it is not
possible for JCU to identify you and your views and opinions will only be used to identify similarities
and trends. The interview questions will take you no more than 15 minutes.
Section A: About You
1. Your university/institution and position:
2. What are you most involved with from the following tropical areas of focus:





Tropical Ecosystems, Conservation and Climate Change;
Industries and Economies in the Tropics;
Peoples and Societies in the Tropics;
Tropical Health, Medicine and Biosecurity.

Section B: Sector and Industry Trends
3. What are the key trends and innovations on tropics related disciplines in undergraduate and
postgraduate programs in higher education as you see it?
4. What are the key industry trends as you see them in tropics related sectors? What are the
priorities in the future?
Section C: Courses/programs
5. What undergraduate, postgraduate and CPD (continuous professional development) is in
demand in your view in tropics related course and programs?
6. Which universities are BEST regarded for undergraduate, postgraduate, and CPD (continuous
professional development) qualification in your field of practice? Why?
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7. Which courses do you think would be the most likely to attract demand from professionals?
8. What would you anticipate these courses cover in terms of content?
Section D: About James Cook University (JCU)
9. What is your awareness of JCU and its specialities?
10. How would you rate JCU’s reputation overall in tropics related research and courses?
(Please rate on a scale of 1 – 5, with 5 being highest reputation)
11. To what extent do you think JCU is known as ‘Australia's university for the tropics’?
12. What do think are the long term opportunities in tropics research (in line with the four
themes previously mentioned)?
13. What do you think are the long term opportunities in tropics related courses (in line with the
four themes previously mentioned)?
14. How do you think JCU could best position itself in tropics research and courses?

Thank you! We greatly appreciate your opinion and the time you have taken.
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Influencer/Guidance Officer in-depth interview questions
James Cook University - Tropics Themes Project
Market Research 2010
Influencers/Guidance Officers
The Knowledge Partnership, an education consultancy. We have been commissioned by James Cook
University to consult with schools (Career Counsellors/Officers, Principals, and Deputy Principals) as
to key trends and future priorities in regard to tropics related disciplines and programs in higher
education.
James Cook University (JCU) is especially interested in aligning its programs according to four
themes:





Tropical Ecosystems, Conservation and Climate Change;
Industries and Economies in the Tropics;
Peoples and Societies in the Tropics;
Tropical Health, Medicine and Biosecurity.

I may be taking notes during the interview to record your responses. Please be assured that it is not
possible for JCU to identify you and your views and opinions will only be used to identify similarities
and trends. The interview questions will take you no more than 15 minutes.
Section A: About You
1. Your school is:
2. What is your schools size and your position?
3. Roughly how many graduating students from your school would enter JCU per year?
Section B: Courses/programs
4. What sort of areas of interest, courses and qualifications are Year 12 students thinking about
that could create demand for specific tropic related programs and courses?
5. Do you have any suggestions about university courses (currently or not currently offered)
with a tropical focus that you think would be the most likely to attract demand from high
school students in the future?
Section C: About James Cook University (JCU)
6. What is your initial reaction to the strategic intent of JCU to position itself more definitively
as a university focussed issues of importance to the tropics?
(Please rate on a scale of 1 – 5, with 5 being highest reputation)
7. Do you think this positioning would appeal to students in your school? Why or why not?
8. Do you have any suggestions for how this tropics focus could be more compelling for
prospective students?
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9. How do you think JCU could best position itself to be better known for a focus on issues of
importance to the tropics?
10. How important do you think it is for James Cook University to expose its students to issues
of importance to the tropics as part of the university’s courses?
(Please rate on a scale of 1 – 5, with 5 being highest importance)
11. Do you think all JCU courses should include a compulsory unit on tropics issues, or should
units on tropics issues be offered as electives (non-compulsory)?

Thank you. We appreciate your opinion and the time you’ve taken.

The Knowledge Partnership | James Cook University

49

International Student Agent in-depth interview questions
James Cook University - Tropics Themes Project
Market Research 2010
International Student Agents
Dear Sir/Madam,
The Knowledge Partnership (www.theknowledgepartnership.com), an education consultancy, has
been commissioned by James Cook University (JCU) in Australia to consult with international agents
sector on trends and future priorities on tropics related programs.
This short interview is to help find out more about perceptions that off shore agents hold about how
JCU can best position itself internationally as a tropic based university for both undergraduate and
postgraduate students.
I may be taking notes during the interview to record your responses. Please be assured that it is not
possible for JCU to identify you and your views and opinions will only be used to identify similarities
and trends. The interview questions will take you no more than 15 minutes.
A. About You
1. Your agency is based in what country/countries?
2. Roughly, how many students would you typically place in a given year at JCU’S Townsville
and Cairns campuses (undergraduate, postgraduate and semester abroad)?
3. Do you currently place students at other tropics based universities?
4. Generally speaking, your top university for international student market for placement
would be:
5.

Generally speaking, your top 'tropical' university (non-Australian) for international student
market for placement would be:

B. About James Cook University
JCU has recently developed a Statement of Strategic Intent to guide its future focus. This statement
focuses strongly on positioning the University as being at the forefront of tropics-related education.
"As a comprehensive university in the tropics, JCU is committed to providing shape and direction to
our teaching and research by alignment to four major themes:
* Tropical Ecosystems, Conservation and Climate Change;
* Industries and Economies in the Tropics;
* Peoples and Societies in the Tropics;
* Tropical Health, Medicine and Biosecurity."
6. What is your initial reaction to the JCU Strategic Intent to position itself more definitively as
a tropical university?

The Knowledge Partnership | James Cook University

50

7. Please rate on a scale of 1 – 5, with 5 being most supportive in terms of what you would see
as the likely appeal of such a positioning to prospective international students.
8. Overall, how do you think JCU could best position itself for the future in comparison with
other universities, to become better known for tropics research and courses/degrees?
9. Currently, how would you rate JCU reputation overall in higher education as a university
with a strong focus on tropics-related research and courses? Please rate on a scale of 1 – 5,
with 5 being highest reputation.
10. Based on your experience with prospective students, do you have any other ideas for
tropical related programs that you think would support JCU in building its position as a
tropical university?
11. What do you think prospective international students would see as the most attractive areas
for study at both undergraduate and postgraduate level from some of these examples?

C. Student Preferences
12. Which of the following course features do you think appeal to international students?
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Field trips with a focus on tropical issues
Work placements
Project work with a focus on tropical issues
Subjects with a specific tropical focus that can be taken with the aim of gaining an additional
qualification
Courses that provide opportunities for volunteer work in an area relevant to the topics

13. Which tropical universities are BEST regarded in your opinion?
14. Why do you think international students most prefer the university/universities you have
nominated?
Thank you. We appreciate your opinion and the time you’ve taken.
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Prospective student focus-group interview questions

Hi. James Cook University (JCU) is currently doing a review of the courses that it offers to students.
As a senior high school student, we would like to ask you about your opinions.
First some general questions below if you could please complete and hand up.
1. What school do you currently attend?
2. Are you currently studying or are you interested in studying at university in the next 2 years.
Yes
No
Unsure
3. Which universities are you considering attending?
4. Which course are you most considering?
5. Societies in the tropical world face enormous challenges and opportunities in health, the
environment and in economic, social, cultural and political development. As a university
located in the tropics, JCU can play an increasingly vital part in the future of the tropical
world – in Australia and overseas.
There are a number of ways that the key issues of the tropical world can be included as part of the
study experience for students at JCU.
Please rate each option, on a scale of 1 – 5, with 5 being the highest level of support.
Option 1: Issues for the tropical world are included in courses through examples, projects or field
work.
Select one of the following 1 2 3 4 5
Option 2: A single, compulsory subject about issues of importance to the tropics would be
undertaken by all students
Select one of the following 1 2 3 4 5
Option 3: A single elective (non-compulsory) subject about issues of importance to the tropics is
made available to all students.
Select one of the following 1 2 3 4 5
Option 4: One of a range of subjects on issues for the tropical world, covering major disciplines
(health, science, arts, business etc) could be taken as part of a course.
Select one of the following 1 2 3 4 5
Option 5: Several subjects on issues of importance for the tropical world, covering major disciplines
(health, science, arts, business etc) could be taken as part of a course.
Select one of the following 1 2 3 4 5
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Option 6: Access to an additional certificate-level qualification through studying subjects focussing
on challenges and opportunities for the tropical world as part of a course.
Select one of the following 1 2 3 4 5
Option 7: Volunteer or service work in an area relevant to the tropics – either in Australia or
internationally.
Select one of the following 1 2 3 4 5
Option 9: Student exchanges with other universities in the tropics or placements with international
agencies focussing on issues for the tropical world.
Select one of the following 1 2 3 4 5
Option 10: Field work (e.g. assignments that require the student to do practical work off campus)
that is specific to tropics related issues is offered where possible.
Select one of the following 1 2 3 4 5
Option 11: A summer or winter school study option (where students would study intensively out of
normal semester time) mode or credit as part of the course
Select one of the following 1 2 3 4 5
Option 12: A summer or winter school intensive-mode experience without credit towards the
course, but recognised by a certificate.
Select one of the following 1 2 3 4 5
6. To what extent do you find the following study areas of interest? Please rank each topic
on a scale of 1–5, with 5 being the highest level of interest.
Theme Area A: Peoples and societies in the tropics
1.
2.
3.
4.
5.
6.
7.
8.
9.

Archaeology in the tropics
1
Art of the tropical world
Community capacity building
Ethno-ecology
Literature of the tropical world
Education for sustainability
1
Indigenous cultures in Northern Australia 1
Indigenous cultures of the tropical world 1
Comparative cultural studies (South East Asia,
India, South Pacific etc.)
10. Nature photography
11. Rural and remote education
12. Sustainable human behaviour in cultures 1
of the tropics
13. Urbanisation in the tropics
1
14. Social issues in the tropics
1
15. How people are governed in the tropics
16. Political development in the tropical world 1
17. Histories of the tropical world
Theme Area B: Industries and economies in the tropics

2
1
1
1
1
2
2
2
1

3
2
2
2
2
3
3
3
2

4
3
3
3
3
4
4
4
3

5
4
4
4
4
5
5
5
4

1
1
2

2
2
3

3
3
4

4
4
5

2
2
1
2
1

3
3
2
3
2

4
4
3
4
3

5
5
4
5
4

1. Agribusiness in the tropics

2

3

4

5
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5
5
5
5

5
5
5

5
5
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2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Architecture for the tropics
Urban and regional planning for the tropics
Economic issues in the tropics
Energy systems and eco-efficiency for
the tropical world
Engineering design for the tropics
Tropical food marketing
Legal issues in the tropical world
Marketing of tropical regions
Policy management for tropical
environments
Sustainability issues in business practices
Sustainable tourism
Sustainable development for the
tropical world
Trade and business in the tropical world
Trade and business in South Asia
Food security in the developing world
Water management in the tropics

1
1

1

1
1

1
1
1

2
2
1
1

3
3
2
2

4
4
3
3

5
5
4
4

5
5

2
1
1
1
1

3
2
2
2
2

4
3
3
3
3

5
4
4
4
4

5
5
5
5

2
2
1

3
3
2

4
4
3

5
5
4

5

1
2
2
2

2
3
3
3

3
4
4
4

4
5
5
5

5

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

1
1

2
2

3
3

4
4

5
5

1
2

2
3

3
4

4
5

5

1
1
1

2
2
2

3
3
3

4
4
4

5
5
5

1
2
2
1

2
3
3
2

3
4
4
3

4
5
5
4

5

4
3
3
3

5
4
4
4

Theme Area C: Tropical health, medicine and biosecurity
1. Biosecurity in the tropical world
2. Environmental epidemiology
3. Systems for disaster and
disease management
4. Tropical hygiene and community health
5. Indigenous health in Australia
6. Infectious diseases in
humanitarian emergencies
7. Indigenous health in the tropical world
8. Nursing in developing countries
in the tropics
9. Tropical diseases, prevention and control
10. Socio-ecological public health for
1
tropical regions
11. Species and animal health in the tropics
12. Veterinary science in the tropics
13. Health sciences and issues in the
tropical world
14. Women’s health in the tropics
15. Health issues for underserved populations 1
16. Tropical paediatrics
1
17. Nutrition issues in tropical populations

5

Theme Area D: Tropical ecosystems, conservation and climate change
1.
2.
3.
5.

Agricultural sciences in the tropics
1
Forestry sciences in the tropics
Biophysics in the tropics
Climatology and climate change in the tropics
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6. Ecological risk management and
assessment for the tropics
7. Invasive species
8. Tropical ecology
9. Environmental engineering for the tropics
10. Environmental conservation
(marine and land)
11. Environmental impact assessment in
the tropics
12. Marine studies in tropical ecosystems
13. Rainforests of the tropics
14. Tropical savannahs
15. Mineral use and energy for tropical areas
16. Weather response and recovery
(tropical/natural hazard loss and reduction)
17. Wildlife conservation in the tropics
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1
1

1

1

2

3

4

5

1
1
2
1

2
2
3
2

3
3
4
3

4
4
5
4

5
5

1

2

3

4

5

1
1
2
2
1

2
2
3
3
2

3
3
4
4
3

4
4
5
5
4

5
5

2

3

4

5

5

5
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James Cook University: Tropic Focus Market Research
Prospective Student Focus Group Questions 2010
Societies in the tropical world face enormous challenges and opportunities in health, the
environment and in economic, social, cultural and political development. As a comprehensive and
research intensive university located in the tropics, JCU can play an increasingly vital part in the
future of the tropical world – in Australia and overseas. From as early as the 1960s, the founders of
the University determined that JCU should become Australia’s University for the tropics.
1. What do you see as JCU’s greatest strengths and weaknesses?
2. What is your strongest image (how would describe/define it) of the university in 1-2 words?
3. What do you see as the most important qualities that university graduates in North
Queensland will need in the future?
4. What do you hope to get from a degree? What happens afterwards?
Probe: Job? Lifestyle? Education?
5. Which ‘types’ of students do you think would most typically not pick JCU at present?
6. For the future, JCU wishes to focuses strongly on positioning the University as being at the
forefront of tropics related education. "As a comprehensive university in the tropics, JCU is
committed to providing shape and direction to our teaching and research by alignment to
four major themes:
* Tropical Ecosystems, Conservation and Climate Change;
* Industries and Economies in the Tropics;
* Peoples and Societies in the Tropics;
* Tropical Health, Medicine and Biosecurity.”
7. Would you be more or less likely or less likely to consider JCU as an option for university
study if it increased its focus on tropics related courses?
Probe reasons: Why? Why not?
8. Which ‘types’ of students do you think would most typically not pick JCU in the future?
9. Which universities do you think are the best in Queensland/Australia and why?
Probe: Why – what are the reasons behind this? How do they make their judgement about
quality? Key factors?
Thank you again for your time and input. The information will be greatly valued by James Cook
University.
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Appendix 3
Qualitative summary of all expert in-depth interviews
James Cook University - Tropics Themes Project
Market Research – Expert Responses

Section A: About You
1. University/work place position [excluded from responses]
2. What are you most involved with from the following tropical areas of focus:





Tropical Ecosystems, Conservation and Climate Change;
Industries and Economies in the Tropics;
Peoples and Societies in the Tropics;
Tropical Health, Medicine and Biosecurity.
Q2 responses:

Area/s of
involvement:

1. Across all depending on service being delivered.
2. Tropical Ecosystems, Conservation and Climate Change
3. Ecology, People and society (to a lesser extent)
4. Across most – ‘marine park’
5. Industries and Economies in the Tropics
6. Industries and Economies in the Tropics
7. Across most – different aspects of each
8. People and Societies
9. Industries and Economies in the Tropics
10. Industries and Economies in the Tropics
11. Tropical Ecosystems, Conservation and Climate Change and
People and Societies
12. Involved in promoting and recruiting students in all of the above
tropical areas
13. Across most – different aspects of each
14. Tropical Ecosystems, Conservation and Climate Change
15. Across most – different aspects of each (except health)
16. Across most
17. Across all
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18. Tropical Ecosystems, Conservation and Climate Change Regional Development, sustainability and environment.
19. Tropical Ecosystems, Conservation and Climate Change - Marine
Science – coral reefs.
20. Industries and Economies in the Tropics
21. Tropical Ecosystems, Conservation and Climate Change
22. Tropical Ecosystems, Conservation and Climate Change
23. Industries and Economies in the Tropics
24. Tropical Ecosystems, Conservation and Climate Change
25. Industries and Economies in the Tropics
26. Themes 1, 2 and 3.
27. Tropical Ecosystems, Conservation and Climate Change
28. Tropical Ecosystems, Conservation and Climate Change
29. Cross section- climate change, environmental sustainability
30. Themes 1 and 2

Section B: Sector and Industry Trends
3. What are the key trends and innovations on tropics related disciplines in undergraduate
and postgraduate programs in higher education as you see it?

Q3 responses:
Undergraduate
programs:

1. Environment and marine biology
2. Research – priorities to better understand the impacts of human
drivers of change (i.e. change, degradation etc.)
3. Climate change and sustainability – concepts which appear to be
‘the flavour of the month’ due to granting agencies and social
concerns.
4. Unsure
5. Engineering, geology. Increase in mineral use and energy – will
see a shift as opportunities open in Northern Australia (incl.
Areas of indigenous people)
6. Tropical – education and health
7. Projects that incorporate work-integrated learning on topics.
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8. Issue – what constitutes a tropic related discipline? i.e. how
specific discipline areas can develop a tropical focus (in particular
social science). Within social sciences – trend to look at
indigenous communities and to embed indigenous perspectives
throughout the curriculum. Initiatives – greater international
exchanges with students/staff in tropical areas (SE Asia, India
etc).
9. Move from traditional subjects to focusing on issues of societal
concern. Background in taxonomy important – building blocks of
environment. Trend toward geographic info systems (GIS) –
specialist field in high demand.
10. New Media Arts looking a design for the tropics (helping with
simulations for architecture ) Business and Law are both
focusing on sustainability in a regional areas 1500Km from
Brisbane- building resilience, succession planning and broad
market analysis.
11. Trend towards a more holistic approach towards environmental
issues. A greater focus seen toward sustainability.
12. Sustainability, water treatment/management, renewable energy,
climate change, ecotourism, environmental impact
management, conservation
13. Food production as they particularly pertain to emerging
economies. Compulsory student – entrepreneurship- how to sell
your expertise- personal development – communication etc. Hit
the ground running both at universities.
14. Sustainability
15. Unsure
16. Sustainability (both UG and PG) – sustainability masters program
is a known/new program
17. Tropical ecology and geography, applied science, protected area
management, tourism school, climate change (international
levels), species research (world heritage areas), ecosystems and
management.
18. Understanding the science that will underpin food and water
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security and response to climate change
19. JCU AIMS is excellent in revitalising interest in tropics for young
people- facility in marine science in particular (research centre)politically connected.
20. Economic Development in a sustainable manner.
21. Tropical health; sustainable living for ‘tropical settlement’;
tropical architecture.
22. Offerings in health and tropical diseases; freshwater/coastal
research. Law and medicine (more attractive than science –
incorporate ‘tropics’ and environment into these areas rather
than straight science).
23. Marine sciences/coastal protection; ‘green perceptions’ of
environmental studies – lacking in agricultural research which is
a real and potentially detrimental issue to the environment
(weeds).
24. Climate change (interest in both northern and southern
hemispheres); marine systems (already researched in most
major universities e.g. Australian research counsel centre of
excellence in coral reef studies est. 2005).
25. Unsure
26. The government has become more involved in research
operations – above and beyond grant permissions (e.g. mining
industries).
27. Rainforests and agriculture; plants and forestry.
28. Unsure of what universities are offering – do not deal directly
with them.
29. Field is open – very little innovation seriously at higher education
level
30. Trend towards climate change and sustainability, coastal and
wildlife management. Innovation –unsure.
Postgraduate
programs:

1. As above
2. As above
3. As above
4. Unsure
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5. As above
6. As above
7. As above
8. As above
9. As above
10. Some highly focused research projects into the tropics- See HDR
topics (available from GRS)
11. As above
12. As above
13. As above
14. Development practice
15. Unsure
16. As above
17. As above
18. Climate change, use of innovation in brining online new
technologies and new behavioural practices, more focus on
engagement with industry.
19. Field is open – very little innovation seriously at higher education
level.
20. Conservation of the natural tropical environment.
21. As above.
22. Architecture – lacking opportunity for students within this area.
23. As above.
24. As above.
25. Unsure
26. As above.
27. As above.
28. Unsure.
29. As above.
30. As above.

4. What are the key industry trends as you see them in tropics related sectors? What are the
priorities in the future?
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Q4 responses:
Key trends:

1. Health, environment, marine biology
2. N/A
3. Tropics and population growth – Big unrecognised issue that
needs more attention. There is an industrial revolution occurring
at the same time and place with economic growth and
comparative poverty (large environmental impact).
4. Knowledge of environmental regulation has exponentially
expanded due to higher internet usage and development (client
and/or students user access). Ecological certifications.
5. Engineering, geology and geotechnical aspects of environmental
research and regulation within industries.
6. Health (in the context of industry)
7. Trend towards climate change and sustainability
8. Within the industry, employers and government organisations
have an increasing focus on indigenous issues and tropical
health.
9. Formal agreements being developed with the government and
universities in order to respond better to societal/global issues.
Also, indigenous involvement with the environment.
10. Becoming aware of the space we live in- recognition and
embracing what we have. Only then can we work with the
climate, isolation, regionality.
11. Sustainability generation. Gas and mineral production/biproducts
12. Demand for more specific named courses and content rather
than generic/broad titles and curriculum
13. Reading market driven demand- range of courses and research
tied
14. Working with rural and remote communities; alternative
energies
15. Fibre resources and production have become more relevant –
plants and protein fibres
16. Steady increase in the focus on tropical forests and conservation
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around the world – biodiversity.
17. Climate change (adaptive management), restoration ecology
(connectivity with world heritage areas), botany (needs
boosting!).
18. Don’t feel able to respond.
19. Applied research and in natural resources , tourism (guides etc).
20. Valuation of the environment.
21. Climate change awareness (managing the climate, storm
management, cost effective/efficient restoration post tragedy
and event etc). Investigate the rates of clearing of native
forestry’s and subsequent prevention.
22. Coastal – sustainable coastlines; climate change (impact on the
coast); cyclone dangers and restorative processes – monitoring
storm surges; changes in rainfall patterns with tropical seasons.
23. Innovations in technology use – able to detect ecology of
invasive plants/weeds, whether dormant or sleeping, time of
day/month etc.
24. Research and innovative feeds into marine science (GBR) – how
reefs are managed, fished etc.
25. Growth in technology and online development. Greater
interaction/interest in South Pacific countries. American trends –
benefit of following local trends instead.
26. Interest in developing relations with universities is popular
among many industries/workplaces. Most aware of Griffith
University Gold Coast’s conservation course – only 20 students in
this specialised field.
27. Relationship developing from Cape to the rest of the world (PNG,
Indonesia and Asia in particular) – concern for the evolution of
new disease with increased travel. Food industry market –
innovations for fruit buyers having to adapt to the ever changing
climate.
28. Increased recognition of evaluative knowledge for people living
in the tropics. SE Asia – knowledge of individuals living in the
community.
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29. Service area- health and bio security. Urban development and
housing.
30. Health, infrastructure. New government objectives/partnerships
with both small and large companies.

Future priorities:

1. As above
2. How to better influence students/individuals to make a bigger
impact on real-world issues and the environment.
3. Graduates to leave university with skills to promote and rein in
on the demand.
4. Develop upon knowledge of environmental regulations and
produce graduates that cover a broad range of skills (e.g. balance
between good theoretical and marine bios and social ‘think tank’
policies)
5. Resource sector opportunities which will open up across southeast Asia, Northern Territory, Western Australia and Africa.
6. Expansion on health and education within an industry context –
develop skills to supplement theoretical knowledge.
7. Priority to produce graduates in the areas of conservation and
sustainability so that can be incorporated into the work-force
and subsequently promoted (i.e. to employers or general public)
8. N/A
9. Anticipation and expectation around indigenous communities.
Niche markets (i.e. bushtucker). Wildlife resources. Trend to
build with other sectors (i.e. climate change in carbon
economies, Paying Aboriginals for fire management – Arnhem
Land).
10. Would like to see spaces developed with sustainable futures
using innovation and technology. Seem like Nth QLD is ready for
a Heterotropic Space.
11. As above.
12. Flexibility; links with industry; career outcomes; hands on field
experience.
13. Feed population growth in tropical areas where 3rd world has
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limited development- transforming regions and sustainability.
New ways that we provide training and expertise for food
production in tropical society. Agriculture not highly marketable
as a concept so course demand the issue. Governance of
developing economies/societies -moral obligation to provide
(e.g. PNG. Health related issues- Fulbright symposium).
Proceedings would be useful- Prof Peter Andrews. ‘Endure,
flourish and sustain’. We are well positioned and our proximity
gives us the opportunity. Our students must be made more
aware. School students are not being given focus to assist world
issues.
14. Sustainability – quadruple bottom line i.e. environmental,
economic, social and cultural
15. Development of resources such as fibre use/production,
sustainability etc within the tropics
16. Climate change/biodiversity
17. Aus aid projects, Asia Pacific – management combined with
science, the increasing importance of livelihoods of people living
in 3rd world countries.
18. Don’t feel able to respond.
19. Biofuels from the sea - cultivation of marine algae.
20. Balancing economic inclusion / development and biodiversity.
21. As above.
22. Develop upon above suggestions.
23. Include research into understanding the role of plant sciences
within industry – above and beyond typical ‘agriculture’ and/or
‘horticulture’.
24. Tropical health; aquaculture (marine algae) and the production
of biofuels.
25. Focus attention to developing on issues of importance to the
local community an applying those to similar communities
elsewhere.
26. Developing relations between industry and the university.
27. Health and medicine research into tropical diseases.
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28. Increased knowledge gained for people of tropical communities
– for people of tropical communities.
29. Service area- health and bio security. Urban development and
housing.
30. Develop on community awareness – even to those outside of
broader tropical regions. Build more partnerships which could
aid research and student experience.

Section C: Courses/programs
5. What undergraduate, postgraduate and CPD (continuous professional development) is in
demand in your view in tropics related course and programs?
Q5 responses:
Response:

1. Health, environment and marine
2. –
3. Biological sciences, ecology, population growth
4. Climate change and sustainability, marine
5. Engineering, geology, ecology – more technical aspects such as
geotechnical and mechanics.
6. Environmental conservation – marine and land.
7. N/A
8. Problematic – resistance to tropical agenda from staff and other
members. Trying to teach students skills to practice anywhere,
and a tropics focus may limit their skills/practical experience
base. Areas to develop practice – connections to the region are
important. International dimensions could be focused on in
order to give students a more ‘global’ grasp of the tropics issues.
9. N/A
10. Architecture or a Post grad Architecture/ Design coursework
program
11. Anything surrounding tropical environments (mainly in demand
for people living within the region). Courses could shift from
looking at the typical marine/coral reef aspect of environmental
studies into a more forestry based aspect.
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12. All of the above
13. Master in development practice (currently under way but wrong
name). Integrated them based learning or discrete unit. More
advanced pedagogy in terms of graduate outcomes. Cross
disciplinary focus.
14. Understanding of how climate change impacts different
industries; sustainable industries in the tropics
15. Survey what is currently available and what is not available to
students. Topics covering biofuels, dietary fibre (grasses grown
particularly in NQ)
16. JCU is in a good position to teach Masters level programs; to
have a strong focus on coral reefs (strategically located).
Opportunities to develop strengths in good management of
tropical rainforests.
17. Those which can be incorporated with ‘world heritage’. Good
position to expand internationally.
18. Climate change adaptation and mitigation, community
engagement, innovation.
19. Technology areas- bio-chemistry, mathematics, engineering
(applied side), design and management of sustainable use of
marine eco-systems, spatial planning.
20. Environmental management.
21. N/A
22. Coastal; climate change; weather management. Architecture –
tropical. Housing for tropical environments without electricity
(East Timor); fisheries production and harvesting.
23. Tackling the issues surrounding plant sciences such as weed
interferences. This is a highly underestimated issue within NQ
and is often left to research in SE QLD, however very pertinent to
tropics environment. Weeds can affect food security, plant and
animal production as they are toxic. This may be vital as it effects
the entire cycle of animal production and subsequently tourism,
trade and the economy (e.g. 1 best to 12 hectares of land, vs. 3
bests to 1 hectare of land).
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24. Health and medicine sciences; aquaculture/biofuels
25. Online – advertising point of view. Use of workplaces to train and
develop skills in students to aid in employability and to broaden
research perspectives.
26. Field skills, (experience for both undergraduates and graduates
incorporated as work placement). Technologies in animal
research.
27. Tropical expertise within our developed country, in order to aid
underdeveloped countries. Opportunity to be a leader/first in
the field with a strong focus on combating diseases such as
malaria, dengue fever and Ross river virus.
28. Sustainable agriculture; land management (indigenous
knowledge).
29. Integrative and cross disciplinary – integrated approach requires
thematic. Health, environmental challenges. Urban
development.
30. Health (many demands across different fields of health – can be
tropic specific).

6. Which universities are BEST regarded for undergraduate, postgraduate, and CPD
(continuous professional development) qualification in your field of practice? Why?

Q6 responses:
Best universities:

1. QUT School of Business has a good career development
programme
2. Overseas – Princeton, Harvard, Stanford, Berkley, Columbia,
Cambridge. Australia – JCU?
3. N/A
4. N/A
5. JCU is one in four universities dealt with directly
6. JCU
7. JCU
8. Social sciences – any of the Go8. Tropics – JCU and Charles

The Knowledge Partnership | James Cook University

69

Darwin
9. Melbourne University, Sydney, UNSW, JCU
10. I do not see any one Institution dominating – we all work with
discrete groups, maximising programs for our areas.
11. International - National University of Singapore, University of
Hawaii, Oxford, Leeds. National – JCU.
12. N/A
13. Plant and molecular bio- Harvard, Berkeley mainly US. Singapore.
JCU on the edge.
14. UWA
15. N/A
16. JCU (broad sense)
17. JCU
18. I don’t think there is a standout.
19. Northbridge campus of UC, Uni of Hawaii, Cornell, JCU.
20. UQ, UNSW.
21. JCU?
22. JCU?
23. N/A
24. JCU
25. JCU?
26. JCU/Griffith
27. Griffith (food) South Queensland University (tourism and
agrifoods). America – Perdie University (horticulture)
28. JCU and Griffith
29. Monash; UQ; ANU
30. JCU

Why?

1. They have the resourcing, staffing and money to implement
programmes
2. Overseas universities such as these are well established and
innovative by means of continued research and development.
Within Australia however I am less sure; however I would say
JCU has the greatest tropical focus.
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3. N/A
4. N/A
5. JCU is strong with sciences and engineering and is a key
stakeholder for the area having a large ‘footprint’ on the
industry.
6. Tropics focus
7. Tropics location and research focus
8. Location and research directions
9. The graduates we see most of. JCU specific to
tropics/biodiversity etc.
10. E.g. BNMA is designed for Nth QLD and is therefore successful as
there is no other competitor, QCA delivers excellent design and
visual arts course but we are not in the same market.
11. These have perhaps the most notable research relevant to
tropics/environment.
12. N/A
13. Big budgets- jcu has opp to build niches and specialism’s in
interdisciplinary issues in tropics in health and science. Branding
of JCU as a tropical university that has a defined focus with
student graduates.
14. One of few universities offering a program in sustainable
development
15. N/A
16. Most relevant
17. It is their focus and most relevant to the area
18. N/A
19. True collaborative effort across disciplines (e.g. physical and
biological sciences- integrated approach. Townsville JCU and
AIMS is a good example of this cross collaboration but could be
tighter in the relationship and levels of integration.
20. Top 8 universities.
21. Most relevant to industry of interest.
22. N/A
23. N/A
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24. High reputation in research for marine sciences, innovative and
well established in this field.
25. Focus in environment/tropics area.
26. Offer courses/research in relevant areas
27. Offer courses/research in relevant areas
28. Locality and topics covered.
29. BIG, prestigious, AND well funded.
30. Leadership within the tropics industry. Not too much
competition either.

7. Which courses do you think would be the most likely to attract demand from
professionals?

Q7 responses:
Courses:

1. Postgraduate courses across differing disciplines
2. Courses teaching practical skills
3. Policy direction focus/understanding
4. Biophysics, ecology  balance of skills to consider all ‘drivers’
involved in environmental research and management.
5. N/A
6. N/A
7. N/A
8. Anthropology? Social sciences encompassing community
development.
9. Masters in Tropical Environmental Management
10. Any program that relates to Nth QLD but is not parochial- our
new MBA and MCI could provide excellent opportunities for
professionals.
11. N/A
12. N/A
13. Those who have been out 20 yrs- re-educating and updating
these people – must make HE attractive and technology key
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focus to connect with these markets.
14. Sustainable livelihoods; critical thinking; systems thinking
/resilience; operating in a remote and rural community; GPS;
project management skills; environmental economics
15. N/A
16. PG- think of mode of teaching e.g. for potential hiring staff 3hrs
training of university students is not practical, it would be more
beneficial to teach/train in ‘block programs’ over a week long
period.
17. Those that provide knowledge/understanding of conditions and
trends in natural environments (specifically the tropics). Courses
could cover issues such as risks to world heritage listings.
Tourism school could be a more prominent feature, and
technology should be further incorporated.
18. Distance ed offerings in priority areas as above
19. Genetic engineering; Special planning and analysis (UQ strong
here).
20. Environmental Management.
21. Tropical health; architecture/design; climate change.
22. Courses covering an adequate range of issues.
23. Those that take into account the bigger picture (e.g. the
economy). In some countries weeds can be responsible for
famine and conducting research into appropriate management
of such issues for particular environments could be of great
benefit.
24. Marine/coral sciences
25. Courses reviewed, established, and involving individual actively
working within the industry/field.
26. Courses which include field/practical skills
27. Ones which outline ways to be adaptable in industries directly
affected by issues such as climate change.
28. Sustainability; Indigenous studies – how this can be applied to
larger industries.
29. Health, environmental challenges; Urban development; UG low
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demand, PG professional sectors – markets internationally e.g.
Indonesia (emerging economies in the tropics).
30. Those where students are able to develop skills with industry
partners.

8. What would you anticipate these courses cover in terms of content?

Q8 responses:
Course content:

1. Discipline specific content – may not relate to tropics
2. Practical skills specific to tropic areas such as conservation and
management, master’s development etc.
3. There is a future focus for JCU to lead and support Aus as a
developed nation to help students gain knowledge and
understanding as citizens the policy directions that will help
environmental situations.
4. N/A
5. N/A
6. N/A
7. N/A
8. Community development. Archaeological and geographical
focuses.
9. At present there is a gap in research elements of degrees
offered. Could hone in on specific areas relevant to the tropics.
Courses could provide more real tropical/practical experiences.
10. Comprehension of our location, industry input, opportunities to
work with industry (WIL), grounded theory, good capstone
subjects that draw together practice and theory.
11. N/A
12. N/A
13. Teaching and facilities must be provided
14. Environmental, social, economic and cultural awareness theory,
principals, philosophy and practice
15. N/A
16. Content – enviropolicy (science and policy) – gap to bridge;

The Knowledge Partnership | James Cook University

74

practical skills
17. Content – Risks to world heritage, species (movement of
mammals over infrastructures), climate change, design
techniques for infrastructure (minimise impact), tourism –
presenting world heritage awareness and engaging tourists,
technology – remote sensing information RSI for interpretation
and analysis.
18. N/A
19. N/A
20. On the one side, economic development and economic inclusion.
On the other hand management / conservation of the
environment. That is, a mixture economics and (environmental)
science.
21. N/A
22. N/A
23. Longevity of plant life, plant management, beef/cattle
production, wildlife protection, plant ecology.
24. N/A
25. N/A
26. N/A
27. N/A
28. N/A
29. N/A
30. N/A

Section D: About James Cook University (JCU)
9. What is your awareness of JCU and its specialities?

Q9 responses:
JCU specialties:

1. Tropical health, tropical science
2. Tropical – focus towards Asia-pacific
3. Biological sciences, ideology, engineering
4. JCU is positioned well as a tropics university.
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5. Highly regarded in its engagement with the science
industry/tropics
6. Tropics focus and branding – there is less emphasis on I.T
7. Their past (or historical) and future focus on tropics related
themes including the four new proposed themes in the
curriculum refresh
8. Strong research reputation in science areas – marine biology and
earth sciences
9. Science and environment – botanical and biological
10. We seem to be the home of Marine Biology but not much else
gets a mention- clearly there is excellence in many other areas
11. Aware of the work that Cairns campus does. Strengths in
environmental sciences. Greatest strength is the proximity to
field areas among the tropical world.
12. Highly aware and promoted in the international market
13. N/A
14. Marine and tropical biology; tropical health – dengue and
mosquito research facility; Cairns Institute; coral reefs
15. Aware of tropics focus and location
16. Marine bio courses; park management and heritage
management; Steve Williams work with climate change and
forest ecosystems outstanding.
17. Environmental studies – marine, coastal, terrain etc.
18. Tropical science, biofuels, tropical medicine, reef-based studies.
19. Employed there 1975-80; Marine biology.
20. Tropical Marine Biology.
21. Poor knowledge of JCU and its specialties.
22. Seems to be an environmental university that is spreading itself
too thin trying to do too much.
23. Strong on marine sciences and coastal research – GBR, also
School of Medicine.
24. Excellent reputation of research in marine and coastal
environments (number one research institution for this).
25. Know most about the Cairns institute and its research into
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human behaviour and indigenous studies.
26. Specialists in tropics/nature.
27. Minimal knowledge of JCU – Forestry and medicine; tropical
biology, agriforestry (aware of ‘novel crop unit’); business;
architecture (tropic/cyclone).
28. Broad level of research done in tropical area.
29. N/A
30. Strong marine and health research.

10. How would you rate JCU’s reputation overall in tropics related research and courses?
(Please rate on a scale of 1 – 5, with 5 being highest reputation)

Q10 responses:
Rating

1. Rating 3
2. Rating 5
3. Rating 4
4. Rating 4
5. Rating 4
6. Rating 4
7. Rating 4 – 5
8. Rating 4
9. Rating 4
10. Rating 4
11. Rating 4
12. Rating 4
13. N/A
14. Rating 3 (others), Rating 5 (Marine)
15. Rating 4
16. Rating 5
17. 5
18. 1
19. 3.5
20. 4
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21. 5
22. 3
23. 3
24. 5
25. Unsure
26. 4
27. 4
28. Unsure
29. N/A
30. 4

Alternatively, you may give an open opinion rather than a rating:

Q10 responses:
JCU reputation:

1. Overall JCU is rated as a regional university and is not
competitive against the state SEQ based uni’s like QUT or UQ
2. N/A
3. N/A
4. N/A
5. N/A
6. N/A
7. N/A
8. N/A
9. Competition CDU is struggling.
10. N/A
11. N/A
12. N/A
13. STRONG in Australia
14. N/A
15. N/A
16. N/A
17. N/A
18. Domestically, very strong as few other uni’s are looking to

The Knowledge Partnership | James Cook University

78

occupy that footprint. Internationally – I couldn’t comment.
19. Unmet potential- full of themselves – need to be more open
minded and with a realistic assessment of themselves.
20. N/A
21. GBR research
22. Strong in marine – needs to also highlight importance of
agriculture and soil/land conservation and architecture.
23. Excellent coverage of certain environmental issues, however not
necessarily the key issues.
24. N/A
25. N/A
26. N/A
27. N/A
28. N/A
29. Most Australians have low awareness of tropics. HE sector better
reputation.
30. N/A

11. To what extent do you think JCU is known as ‘Australia's university for the tropics’?
Q11 responses:
JCU – ‘Australia’s
university for the
tropics’:

1. It’s not. The branding has only just started and has not yet made
a global impact and link.
2. Well known with tropic focus.
3. Unsure – strong in biology and geology
4. Well known with tropics focus
5. Well known with tropics focus – in their area
6. Unsure – increase in branding and current changes to this keep
the industry aware/up to date on what they are focusing on.
7. Location has a large impact on the reputation and gives an idea
on where the university might place its focus. In terms of a
national reputation it is hard to gage the extent.
8. Working towards it – not completely entrenched with tropics
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theme (mostly in sciences)
9. Pretty good – longstanding success/research with marine
environment
10. I think it is increasing
11. Well positioned – reputation still being developed upon
12. Fairly well and still growing, following the release of the JCU
strategic intent and educating of JCU staff, the community, etc
on who we are and where we want to be
13. N/A
14. 7/10
15. N/A
16. Does well, however there is not much competition
17. Developing image – regional perspective. Competition is most
likely Charles Darwin.
18. Domestically, very strong as few other uni’s are looking to
occupy that footprint. Internationally – I couldn’t comment.
19. Credible
20. In the Australian academic world JCU is pretty well known for
that reason. I suspect that outside the academic world JCU isn’t
well known at all.
21. Depends on level of awareness of what ‘tropics’ is. Credible
reputation that needs to be developed on – i.e. lifestyle
differences etc.
22. Still developing image. Prime geographical location for tropics
focus however not extremely well known for this.
23. Known for marine advancements – still developing
national/international image.
24. Very well known
25. High reputation
26. JCU – good location if you are an individual interested in this
field.
27. Known for marine in Townsville - working towards tropical
expertise.
28. Well known locally – still developing towards goal.
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29. Credible enough but is it distinctive?
30. Well known within areas of tropics focus – room for
improvement depending on the wider catchment/target market
they are hoping to attract to the university/area.
12. What do you think are the long term opportunities in tropics research (in line with the four
themes previously mentioned)?

Q12 responses:
JCU – ‘Australia’s
university for the
tropics’:

1. There are great opportunities across all four areas. Specifically to
build research locally and then to link internationally and more
longitudinally to develop links and shared research.
2. Climate change focuses (most appropriate to this time of the
decade trend).
3. Health focus (tropical diseases and problems), humanities focus
(ho climate effects individuals, the functioning of society within
tropical areas, businesses etc.).
4. Climate change and sustainability focuses (most appropriate to
this time of the decade trend).
5. All of the areas previously mentioned (engineering,
geotechnology etc) with a more east-west rather than northsouth geographical expansion/focus.
6. N/A
7. N/A
8. N/A
9. Highlight opportunities outside of marine environment/sciences
into terrestrial
10. Design research for the tropics esp Architecture, Doing more
applied research with industry in Nth QLD, Some work coming
out of the Cairns Institute looking at culture in the Nth QLD
community .
11. N/A
12. N/A
13. N/A
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14. Understanding how sleeper species (weeds, pests and disease)
may become invasive under different climate scenarios so
management is ready to respond; Biodiversity and climate
change; Infrastructure and building design for tropical
environments; New technologies for energy use in the tropics;
Agroforestry and food production in the tropics; Coping with
increasing temperature and an aging population; Community
engagement in rural and remote areas; Integration of different
cultural groups; Education on sustainability; Allergies – pollen
and climate change; Adaptation to climate change e.g. increased
temperature.
15. N/A
16. N/A
17. Opportunity to emphasise the idea and develop it for the future
– excellent position/location to develop connections with South
America and Asia. Multidisciplinary work.
18. Eco-efficiencies; Growing social capital to deal with issues of
food and water security, climate change, land use conflict;
Response to increased incidence of disease due to climate
change.
19. N/A
20. The potential impact of climate change on the tropical biosphere
is massive which opens up big opportunities for research;
Economic development an inclusion in a sustainable way.
Considerable research opportunities; the tropics display
significant cultural diversity. Economic development (?)
threatens that diversity. This trade off provides plenty of
research opportunities; Climate change will bring diseases to
previously safe regions. The potential impacts of such
developments are substantial in various ways. More research is
critical.
21. N/A
22. Develop tropical flagships such as: architecture, marine, forestry
(more established in Cairns).
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23. N/A
24. Rainforest ecology – prime location to study ecosystems.
Potential gaps: tropical health, links to industry and economy
(mining ventures, fisheries, tourism); innovation of new biofuels.
25. N/A
26. N/A
27. N/A
28. N/A
29. All have relevance (across four themes).
13. What do you think are the long term opportunities in tropics related courses (in line with
the four themes previously mentioned)?

Q13 responses:
JCU – ‘Australia’s
university for the
tropics’:

1. I don’t feel that there necessarily needs to be whole courses.
Rather a reflection through a subject, capstone subject and
course content that is relevant to the discipline. Tropics are not
necessarily relevant to all students/courses/disciplines and must
cover the general as well as the specific tropics themes to remain
viable. For instance how do you incorporate Tropics in education
– currently there is a focus on indigenous education but this
affects the multiculturalism of the rest of the classroom…
2. Courses could have a focus on practical skills – less theory with
more grounding in application to gain more tools and become
more multidisciplinary to gain greater depth and breadth of
studies.
3. Engineering courses (special challenges for infrastructures etc, to
withstand the tropical environment).
4. N/A
5. N/A
6. N/A
7. N/A
8. N/A
9. N/A
10. Would love to see architecture built into the delivery (even as
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part of a shared delivery with UQ or Griffith), FLBCA needs to
work closely with industry need to push WIL and develop good
Capstone subjects.
11. N/A
12. N/A
13. N/A
14. Understanding of the principals and theory of mitigation and
adaptation to climate change in the tropics; Tropical green
building and infrastructure design; Sustainable livelihoods in wet
and dry tropics; Tropical diseases – emerging threats associated
with climate change.
15. N/A
16. N/A
17. Health courses – link with Biosecurity (risk with pathogens,
population – increased tourism and increased world travel =
more diseases – some specific to the tropics).
18. No different to research – I think the teaching/learning and
research aspects are complementary.
19. N/A
20. As above.
21. N/A
22. Sociology and lifestyle in the tropics (remoteness and
increasingly high suicide rates within such regions – recreational
lifestyles? How to build on social capitol?)
23. N/A
24. N/A
25. N/A
26. N/A
27. N/A
28. N/A
29. N/A
30. N/A
14. How do you think JCU could best position itself in tropics research and courses?
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Q14 responses:
Best position for
JCU:

1. Needs to concentrate on postgraduate numbers and research. In
undergraduate courses there needs to be a capstone subject
which covers relevant information for the discipline to practice in
tropics transferrable to international tropical locations
2. JCU could strengthen their international impact. They have a
strong regional focus; however they could broaden the scope
across Asia-pacific areas, Africa, Indonesia etc. Focus on
environmental crises such as the economy and rapid population
growth.
3. Practice and processes – fine tune teaching and research. For the
average person, make the unique challenges of the tropics more
well known, in terms of materials, science, maintenance and
energy use.
4. Greater focus on ‘macro-phenomena’, climate change and
sustainability. Social, economic and cultural capital
understanding of our regulatory systems which can be linked to
tertiary education development.
5. Continue along the same path expanding out to similar
geographical areas, as long-term, JCU is in prime positioning.
Increase media coverage to raise overall profile (e.g. Professor
Derks from JCU – recently discovered ancient bones).
6. Continue on the same path/message it is already following and
communicating – no further recommendations.
7. Continue on the same path/message it is already following and
communicating – no further recommendations.
8. Use ‘tropics’ theme where it makes discipline-specific sense.
Develop programs with connection to the ‘region’.
9. Have to look at the tropical boundary as beyond Australia (SW
Pacific and SE Asia).
10. It needs to be itself; value where it is and attempt not to follow
other southern universities. The difficulty is the funding model
we need to re think what a 21st Century University in the tropics
should be. There is a structural inflexibility that holds us back
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from being innovative and leading the sector- we also have staff
who have not accepted that tertiary teaching is not like it was
when they went to university. We lack signature architecture
that tells us we live in the tropics, you need to firstly make
people become aware of who we are and where we belong then
you can truly badge us as a tropic university. Look at JCU
buildings and ask yourself if we are really the tropical
University?????
11. Through strategic alliances with universities around the world in
order to collaborate the most ‘global’ approach to research that
is being conducted.
12. N/A
13. Integrated approach - cross discipline approach is needed. Some
structures would assist- redefine faculties based on a rigid model
of traditional approaches.
14. Set up a tropical centre to lead tropical research across the globe
and become known as a centre of tropical expertise.
15. Focus on sustainability. Production and extraction of
fibrous/tropic relevant products and the best practices involving
these.
16. Building connections in SE Asia; taking more of a ‘business’
approach in Singapore; develop the Cairns institute.
17. Strengths – location (tropical forests and marine environment).
Impact of international significance – world heritage which can
be developed in a safe and stable country.
18. Find a niche area; market it strongly to a targeted audience?
(self-evident!)
19. Further build partnership with AIMS – better collaboration with
AIMS.
20. As it does now. Position itself to be the Australian leader in this
type of research. However, JCU should not try and cover each
and every aspect of the Tropics, which otherwise might mean
JCU may spread itself too thinly.
21. Working directly with industries and developing a two-way
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association. Establish links nationally and internationally. Many
industries/workplaces would be in support of sponsoring student
research projects.
22. Difficult to market themselves as the population of people
interested in the tropic (potential market) is relatively small in
comparison to other markets. Could be better established
amongst overseas market as there may be a higher
need/interest in developments.
23. Be inclusive of agricultural aspects of the NQ environment as
these can affect BIG industries and economies. JCU is in a prime
location – needs to work hard to bring tropics awareness to a
national and international level.
24. Building reputation through internet and word of mouth has
previously proven more effective than TV or media advertising in
higher education establishments. Continue to include a mass of
best scientists and prominent ecologists within the marine sector
(not just location that is critical). Greatest competitor would be
UQ – recommend having a second campus in Cairns and better
establishing themselves within SE Asia and Singapore.
25. As above.
26. Location is attractive. Need to outline potential career pathways
in order to aid students and in order to attract prospective
students. Knowing the practical applications of skills and
expertise would help to encourage their passion. For example,
consultancy of any type requires legislation – different laws/rules
for private businesses, government research etc.
27. Really work to develop tropical expertise – particular within the
field of tropical climate change. Apply to third world countries
(potential to become THE University specialising in tropical
health).
28. Students would most likely be responsive to the possibility of
employment in choosing their course/study area – career
prospects should be highlighted in order to make the course
more compelling.
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29. Research and teaching need to be tackled from a market
perspective somewhat discretely. Brand more suitable at PG
level than UG level. Risk of alienation is higher at UG. PG career
and sophisticated.
30. Needs to be seen as ‘attractive’ to broader population. Core
courses could be developed which are unique to both the tropics
and the university, in order to thread this theme throughout all
coursework.
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Qualitative summary of all influencer/Guidance Officer in-depth
interviews
James Cook University - Tropics Themes Project
Market Research – Influencer/GO Responses

Section A: About You

1. School name [excluded from responses]

2. What is your schools size and your position?

1. P- 12: 1255 - Secondary students (Years 8 - 12): 711 [Careers Adviser]
2. Careers adviser
3. 540 [Senior Studies Coordinator]
4. 2000 [Careers Advisor]
5. 1300 [Careers Advisor]
6. 537 [Careers Advisor]
7. 400 [Careers Advisor]
8. 500 [Careers Advisor]
9. 1200 [Careers Advisor]
10. 1500 [Careers Advisor]
11. 1000 [Careers Advisor]
12. 3150 [Careers Advisor}
13. 400 [Careers Advisor]
14. 700 students [ Careers Advisor]
15. Unsure [Careers Advisor]
16. 350 – 63 year 12 [Careers Advisor]
17. 1400 [Careers advisor]
18. 1340 [Careers advisor]
19. 700 [Careers advisor]
20. Unsure [Careers advisor]

3. Roughly how many graduating students from your school would enter JCU per year?

1. Less than 10 students per year
2. Less than 10 students per year [1 or 2]
3. More than 20 students per year
4. More than 20 students per year [100]
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5. More than 20 students per year [60]
6. More than 20 students per year [30]
7. Less than 10 students per year [1 or 2]
8. Less than 10 students per year [6]
9. 10 - 20 students per year
10. 10 - 20 students per year
11. Less than 10 students per year [2]
12. More than 20 students per year [approx 50% of QTAC]
13. More than 20 students per year [approx 70% of QTAC]
14. Less than 10 students per year
15. Less than 10 students per year
16. Less than 10 students per year
17. More than 20 students per year [approx 50]
18. Less than 10 students per year
19. Less than 10 students per year
20. Less than 10 students per year

Section B: Courses/programs
4. What sort of areas of interest, courses and qualifications are Year 12 students thinking
about that could create demand for specific tropic related programs and courses?

1. Medicine; Environmental Science and environmental management (marine)
2. Marine Biology in particular
3. Engineering, environmental science, marine biology, marketing and promotion, business and
law
4. Health – allied health, physio, medicine, I.T. Engineering and education.
5. Architecture and sustainability, environmental issues, creative arts and business programs.
6. Medicine, engineering, physio, occupational therapy, education, sciences – marine.
7. Mining (demand in area), engineering, workplace health and safety.
8. Marine, environmental, civil engineering - cyclone areas
9. Unsure
10. Nursing, engineering, education, law
11. Competitive courses – physio, medicine, vet science. Tropical marine sciences (UQ mostly).
Sciences in general, town planning, architecture and environment.
12. Nursing, social sciences, crime, arts, law, engineering, dentistry, medicine, PE teaching, early
childhood, I.T.
13. Health, business, engineering (2011)
14. Technology, nursing
15. Medicine courses very popular
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16. Education – primary or early childhood; journalism; Vet science, business
17. Health, business, psychology, engineering
18. Health science, medicine and vet sciences, engineering, society and culture, natural and
physical science, education and the creative arts.
19. Nursing and teaching (more traditional roles). Science – marine, business, creative industries,
I.T and health.
20. Medical degree, vet science – access and entry
Location – want to practice regionally

5. Do you have any suggestions about university courses (currently or not currently
offered) with a tropical focus that you think would be the most likely to attract demand
from high school students in the future?
1.

I don’t think that students in SE Qld (in general) have an understanding of issues related to
tropical areas, beyond vague concepts about tourism in tropical destinations. I don’t think they
have been exposed to much about specific issues related to tropical studies of any kind social, environmental, medical, geographical.

2. Develop on marine biology and what is on offer that is ‘tropics based’. Unsure of the nature or
logistics of how tropics can be incorporated across the whole university. Courses need to
offer more than skills, students need to be highly knowledgeable and carry an interest. JCU
has a very supportive profile – distance plays an important part.
3. More courses in eco tourism, environmental law, marine biology
4. Architecture and design for tropical environments (North Queensland etc.). Expand to
industries such as interior design and fashion (incorporate tropics somehow) as this may
interest students.
5. Exposure to issues to incorporate into what the students are already interested in.
6. Expanding on courses that are currently on offer – particularly tropical medicine.
7. Unsure of courses that could be designed. Mostly need to consider location and cost as
distance can be a deal breaker for students stepping out of their comfort zone.
8. Engineering and maths – useful subjects that are global yet can be applied to tropics
research in building development etc.
9. Any of JCU’s Bachelor of Science courses due to concerns with global warming & the effects
on the environment.
10. Building and design – Architecture and engineering. Requires appealing description of work
‘in the field’ and specialisations.
11. Planning and architecture, environmental design.
12. Design type subjects (popular) – there is little on offer for design in NQ. Fabric design and
materials, helping professions (include built in placements and exchanges, travel and prac
experiences).
13. Design and architecture, engineering and building, weather and meteorology.
14. Unsure
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15. If the university is wanting to become wholly focused on the ‘tropics’, then other areas less
known (i.e. non-environmental or science) need to be greatly emphasised.
16. Marine or aquatic; science (environmental).
17. Tropical agriculture programs.
18. Marine and tropical sciences.
19. Health – biomed; physio; indigenous; clinical – could include social and welfare aspects of
health.
20. Niche – no courses in particular (marine biology).

Section C: About James Cook University (JCU)
6. What is your initial reaction to the strategic intent of JCU to position itself more
definitively as a university focussed issues of importance to the tropics?

(Please rate on a scale of 1 – 5, with 5 being highest reputation)
1. 3
2. 4
3. 4
4. 5
5. 4
6. 4
7. 5
8. 4
9. 5
10. 5
11. 2
12. 4
13. 4
14. 2
15. 3
16. 3
17. 5
18. 4
19. 5
20. 3

7.

Do you think this positioning would appeal to students in your school? Why or why not?
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1. As indicated in response to Q5, I doubt that students have an adequate understanding of
issues relevant to this.
2. Yes. Having a focus and being seen as an institution that specialises in a field is important to
gauge interest. Accessibility and affordability of courses/campus would help translate to
enrolments.
3. To a small percentage. A lot of the students apply to Brisbane universities as they want to
experience life in a capital city.
4. Yes – pertinent to students living in the area.
5. Yes – general support of the idea.
6. Yes – optimal location to be focusing on the tropics provided it appeals/suits student’s
studies.
7. Yes – provided it was accessible and realistic.
8. So-So – based on home location and student interest at the time.
9. Yes. They have grown up in the tropics & understand its uniqueness & importance.
10. Yes – perception of standards
11. Yes, however more suited for individuals living in the tropical area. JCU has a good
reputation/international reputation. May be a slight deterrent for some if the sole strength
is tropics.
12. Yes, however there are concerns regarding location, affordability, outcomes, practicalities
involved with university lifestyles.
13. Mostly yes – JCU would really need to sell it to the students.
14. Students here are looking at a wide range of careers, not necessarily with a tropics focus.
15. Unsure – depends on where their greatest interest lies and their highest priorities.
16. Yes if specific to what they were interested in (not sure if it would increase prospective
students from this school for JCU).
17. Mostly yes – emphasis on health for students who are considering this subject area.
18. Yes if JCU are proactive with their marketing.
19. Not particularly – dependent on individual interests.
20. The positioning would not impact much.

8.

Do you have any suggestions for how this tropics focus could be more compelling for
prospective students?

1. Web-based information, video-clips, maybe utilise YouTube and social networking methods
to get info out to students in a form that they see as interesting. Too far for them to travel
for Open Days or info sessions at a JCU campus, so have to use other means to try to capture
their attention. JCU produces some good publications (in print) but I have a job to get
students to read these.
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2. Use of taster weeks or in-house experiences for students who would have to consider
relocation and moving to the area. Similarly, student liaison and information days would be
a good way to inform students – need to take that step further [July Bankroft JCU student
liaison is great]
3. Response: more marketing about the careers JCU courses will lead into. A lot of parents
also question the reputation of universities when it comes to employment at the end of
courses.
4. By getting on the same wavelength as the students. Tap into their interests in a creative way
that would encourage them to enrol – having a future focus.
5. Need to consider how issues/tropics would be relevant or interesting to student (e.g. the
inclusion of a remote/rural focus as well).
6. Unable to comment.
7. Unable to comment.
8. Need to talk and promote directly with the students. Practical demonstrations (including
ones from JCU) have been very effective in the past (e.g. science experiments and robotics).
9. Unable to comment.
10. Talk to students and really encourage them (demonstrate all benefits). Before July/Aug
when exams become students focus and before application time.
11. A ‘rural’ focus could also be incorporated as this is more appealing to students from areas
such as Toowoomba (i.e. not NQ). Many boarders from this school come from central/west
QLD.
12. Target both parents and students as both collaborate on the practicalities of university life –
‘well known’ universities are influential in this.
13. Manage the students’ expectations.
14. Research focusing on solving issues that pertain to the tropics e.g. toads.
15. Focus on the islands and lifestyle of North Queensland. Need to also consider rural and
country living - selling points: GBR, small populations, and tourism.
16. Way to encourage and keep skills within own community. Need to highlight how the four
proposed themes are important to the specific community.
17. No – continue on same path to gain desired outcome.
18. Comes down to the marketing. Talking with students and particularly emphasising job
prospects.
19. Deal directly with the airlines in order to reduce fairs for students that would have to travel
regularly to the area. Utilise word-of-mouth through student ambassadors and posters for
schools.
20. Industry links – must be linked to employment and high paying, greater internships, student
exchanges to other tropical universities (2 plus 2) in other parts of the world. Common
projects - what about Singapore. A semester in another place! Access to university.

9.

How do you think JCU could best position itself to be better known for a focus on issues of
importance to the tropics?
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1. Media - adverts (TV), or ideally try to get something in a TV program, such as some character
in a TV soap who has studied at JCU.
2. Continue to develop on what is on offer. Positioning and selling this theme to students
through taster weeks etc. Emphasise how studying the ‘tropics’ can still be individualised
rather than mainstreamed.
3. More media coverage, open days, school visits
4. Develop specialist areas for ‘tropics’ – unable to comment.
5. Provide opportunities such as exchanges to countries of relevance (SE Asian etc), promote
relationship between school and the university particularly to international students in order
to aid their transitions through education whilst providing the opportunity to study
overseas. Help students to become employable overseas. Improve reputation so it can be
well known outside of Go8.
6. Unable to comment – needs to be relevant to student’s studies.
7. More relevant to the environment.
8. As above. Talk and promote directly with the students. Focus should be course specific
rather than tropic specific; however the ‘environmental’ aspect could be more easily
incorporated.
9. Unable to comment.
10. Focus on relevancy of tropics theme to each course e.g. nursing – tropical medicines, dengue
fever etc.
11. Broader focus tapping into different environmental areas (i.e. rural). Elective units could be
incorporated e.g. Bond’s generic skills like public speaking or global (broadened
opportunities).
12. Important to have distinct research focus appropriate to the course. Artificially
implementing ‘tropics’ could be problematic and may detract from the desired outcomes.
13. Marketing and advertisement where there is a perceived need.
14. Offering research to find solutions to problems exacerbated in the tropics e.g. cyclones etc.
15. As above.
16. Talk directly with the students – this is already done to some extent, however the new
positioning could be explained and promoted to them.
17. N/A
18. Talking with students more, providing extra resources for schools to advertise. Students
typically choose JCU for smaller/regional university experience, and for medicine students
there is no UMAT exam.
19. Deal with unique issues to the tropics. Offer people in the armed services a chance to
combine their defence skills with a degree – the army is a population within the area.
20. More awareness –connect with the students (right age group representatives)- case studies,
students like me etc (personal marketing). Location is an impediment.
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10. How important do you think it is for James Cook University to expose its students to
issues of importance to the tropics as part of the university’s courses?
(Please rate on a scale of 1 – 5, with 5 being highest importance)
1. 2
2. 5
3. 4
4. 5
5. 4
6. 3
7. 4
8. 4
9. 5
10. 5
11. 5
12. 5
13. 4
14. 3
15. 3
16. 5
17. 4
18. 4
19. 3
20. 4

11. Do you think all JCU courses should include a compulsory unit on tropics issues, or
should units on tropics issues be offered as electives (non-compulsory)?

1. Compulsory unit on tropics issues
2. Elective units on tropics issues
3. Elective units on tropics issues
4. Compulsory unit on tropics issues
5. Compulsory unit on tropics issues
6. Elective units on tropics issues
7. Elective units on tropics issues
8. Elective units on tropics issues
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9. Compulsory unit on tropics issues
10. Elective units on tropics issues
11. Elective units on tropics issues
12. Elective units on tropics issues
13. Elective units on tropics issues
14. Elective units on tropics issues
15. Elective units on tropics issues
16. Elective units on tropics issues
17. Elective units on tropics issues
18. Compulsory unit on tropics issues
19. Elective units on tropics issues
20. Elective units on tropics issues
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Qualitative summary of all International Student Agent in-depth
interviews
James Cook University - Tropics Themes Project
Market Research – International Student Agent Responses

RESPONDENT NUMBERS:
Online (international agents): 15 (partial and completes)
Phone (Australian-based agents): 7 (completes)

A. About You

1. Your agency is based in what country/countries?

International-based agents:
 ATEC Vietnam
 Norway
 Mexico
 Taiwan
 Taiwan
 Malaysia
 South Africa and Zimbabwe
 Canada
 U.S. and Canada
 Denmark
 Did not specify (5)

Australian-based Agents:
 Australia (5)
2. Roughly, how many students would you typically place in a given year at JCU’S Townsville and
Cairns campuses (undergraduate, postgraduate and semester abroad)?
International Agents:
Undergraduate








2
10
1
0
0
15
10

Postgraduate








1
2
2
1
1
3
5
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5
0
0
0
0
0
145

98





15
4
5







10
8
1

10

Australian based Agents:








17 (PG)
2 (via Brisbane; More from South America direct)
2
15
34 (Cairns); 108 (Townsville)
None in recent year (would like to send 5)
1-2

3. Do you currently place students at other tropics based universities?
International Agents:
Response

Total

Yes

1

No

8

Unsure

1

Total Responses: 10

Australian based Agents:
Response

Total

Yes

3

No

4

Unsure
Total Responses: 7

4. Generally speaking, your top university for international student market for placement would
be:
International Agents:
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Sydney, Melbourne & Adelaide universities
Berkeley College New York City
Victoria University
Go8 Universities
Go8
Semester 1 - university of Melbourne
University of Queensland
University of Queensland
JCU, Griffith University, Bond University

Australian based Agents:








JCU
Brisbane metro – UQ, Griffith, QUT
UQ, Griffith
Macquarie, UTS,UOS, University South Sydney, Griffith, Edith Cowan
CQU Fiji
UOS, UTS, Macquarie, ANU
Melbourne, UOS

5. Generally speaking, your top 'tropical' university (non-Australian) for international student
market for placement would be:
International Agents:





Auckland University
JCU
James Cook University
None/unsure (7)

Australian based Agents:



Unsure (6)
CQU Fiji

6. What is your initial reaction to the JCU Strategic Intent to position itself more definitively as a
tropical university?
International Agents:


Good! That's very unique of you
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Generally good for internal purposes, it could potentially create a situation where
internationals would be put off but the focus on the tropics, and look at other options,
but this is pure speculation :-)
We required a definition of Tropics
Excellent
I think it is a positive step regarding differentiating itself from other Australian
universities, and outlining a clear direction for the institution.
Cautiously positive

Australian based Agents:








Not easy to place students in a tropical university, but ok if for residency.
Good to develop on marine biology base – rating 4
Depends on the expectations of the students (e.g. more comfortable staying with people
from the same background) – unsure
Not particularly good or bad – rating 3
Develop on marine biology strengths – rating 4
Unsure – need to know what ‘tropics’ would entail (i.e. the tropics theme)
Good idea and should be of some interest to international students

7. Please rate on a scale of 1 – 5, with 5 being most supportive in terms of what you would see as
the likely appeal of such a positioning to prospective international students.
International Agents:
Response

Total

1

0

2

1

3

4

4

2

5

0

Total Responses: 7

Australian based Agents:
Response
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1

0

2

1

3

5

4

1

5

0

Total Responses: 7

8. Overall, how do you think JCU could best position itself for the future in comparison with other
universities, to become better known for tropics research and courses/degrees?
International Agents:
Undergraduate degree:







Industries and Economies in the Tropics
Architecture
Give examples of research areas
Presentations at schools by academics with Marketing representatives
Difficult to answer as it is such a broad area of positioning
Focused online campaigns.

Postgraduate degree:







Tropical Health, Medicine and Biosecurity
Architecture and design studies
Give examples of research areas
Tropical Health, Medicine and Biosecurity
Greater success can be attained at the graduate level through research and professional
postgraduate programs targeting tropical research and tropical programs and focus.
Long-term positioning in relation to Danish research environments

Australian based Agents:







VET courses in wildlife (but why JCU? – needs a strong proposition)
Unsure
Opportunities for international students to interact with domestic students of the same
background (safety net). Outline how their courses differentiate from other universities
(e.g. marine biology courses).
Repositioning in the market. Increase popularity, marketing and branding.
Social media and statements from past students.
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Media and advertising specifically to international students – highlight benefits of living
in tropical location etc.
Make on-campus student accommodation accessible to international students. Many
prefer to live-in rather than home stays and the closer to the university the better.

9. Currently, how would you rate JCU reputation overall in higher education as a university with a
strong focus on tropics-related research and courses?
International Agents:
Response

Total

1

1

2

0

3

2

4

1

5

3

Total Responses: 7

Australian based Agents:
Response

Total

1
2
3

4

4

2

5

1

Total Responses: 7

10. Based on your experience with prospective students, do you have any other ideas for tropical
related programs that you think would support JCU in building its position as a tropical university?
International Agents:




Promote more your "brand name" to the world
Research with universities in the tropics in our region
None (4)
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Australian based Agents:





Make sure you give a good reason as to why they should pick JCU in North Queensland –as it
is not convenient to many international students.
For extra things to include in courses many cultures do not have the concept of ‘volunteer’
so extra wok should be paid for part-time or casual placements.
Anything that would be a specific benefit to international students (e.g. language
development opportunities).
None (4)

11. Below is a list of possible tropic - themed study areas, drawn from the four proposed tropic
themes:

International Agents:
Preference 1:





Ecology – tropical
Health, infections and tropical diseases
Sustainable tourism and development
Veterinary science – tropical

1
3
1
2

Preference 2:






Agricultural and forestry sciences in the tropics
Environmental conservation (marine and land)
Health, infections and tropical diseases
Policy management for tropical environments
Rural and remote education

1
2
2
1
1

Preference 3:








Climatology – tropical
Ecology – tropical
Education for sustainability
Engineering for the tropics
Environmental conservation (marine and land)
Marine studies in tropical ecosystems and environs
Trade and business in the developing world

1
1
1
1
1
1
1

Australian based Agents:
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Environmental conservation (marine and land)
Marine studies in tropical ecosystems and environments (4)
Environmental impact assessment in the tropics
International tropic studies (South East Asia, India, South Pacific etc).

12. Which of the following course features do you think appeal to international students?
International Agents:
Field trips with a focus on tropical issues
Response

Total

Yes

7

No

0

Unsure

0

Total Responses: 7

Work placement
Response

Total

Yes

6

No

1

Unsure

0

Total Responses: 7

Project work with a focus on tropical issues
Response

Total

Yes

3

No

0

Unsure

4

Total Responses: 7
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Subjects with a specific tropical focus that can be taken with the aim of gaining an additional
qualification
Response

Total

Yes

7

No

0

Unsure

0

Total Responses: 7

Courses that provide opportunities for volunteer work in an area relevant to the topics
Response

Total

Yes

6

No

1

Unsure

0

Total Responses: 7

Australian based Agents:
Field trips with a focus on tropical issues
Response

Total

Yes

4

No
Unsure

3

Total Responses: 7

Work placement
Response

Total

Yes

7

No
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Unsure
Total Responses: 7

Project work with a focus on tropical issues
Response

Total

Yes
No

2

Unsure

5

Total Responses: 7

Subjects with a specific tropical focus that can be taken with the aim of gaining an additional
qualification
Response

Total

Yes

3

No

2

Unsure

2

Total Responses: 7

Courses that provide opportunities for volunteer work in an area relevant to the topics
Response

Total

Yes

5

No

1

Unsure

1

Total Responses: 7
13. Which tropical universities are BEST regarded in your opinion?
International Agents:



JCU Australia (to my experience)
JCU
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Do not know
Don't know
LSHTM

Australian-based Agents:




Uni of Hawaii (3)
JCU (3)
CQU Fiji

14. Why do you think international students most prefer the university/universities you have
nominated?
International Agents:






Did not specify a university
Meet society's job demands nowadays
Quality of life and education
Reputation
The "name" of the university particularly in Asian Concepts

Australian based Agents:



Location (5)
Specialist in the field of tropics (2)
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Appendix 4
Expert respondent (JCU Staff and Non-JCU Staff) contact details
EXPERT NAME:

COMPANY:

POSITION:

PHONE:

EMAIL:

JCU STAFF
1

Bill Lawrence

JCU

Tropical Leader (rainforest) - Prince
Bernhard Chair for International Nature
Conservation

61-7-4042-1819

bill.laurance@jcu.edu.au

2

Chris Cocklin

JCU

DVC Research and Innovation

07 4781 6884

chris.cocklin@jcu.edu.au

3

Debra Miles

JCU

Dept. Social work and community welfare

07 47815891

Debra.miles@jcu.edu.au

4

Emma Gyuris

JCU

ADTL FSE/First Year Science Curriculum
Refresh Project

+ 07 47815476

emma.gyuris@jcu.edu.au

5

Gary Russ

JCU

Professor - fisheries and coral reefs

+61 7 4781 4432

garry.russ@jcu.edu.au

6

Gillian Walls

JCU

Coordinator Careers and Employment

07 4781 6836

gillian.walls@jcu.edu.au

7

Leon Vecchio

JCU

WIL@JCU PO, Project Officer DVC

(07) 4781 4565

leon.vecchio@jcu.edu.au

8

Lisa Cowan/Kelly Donohue

JCU

Acting Director, James Cook
International/International Marketing
Officer

(07) 4781 6267

lisa.cowan@jcu.edu.au

9

Michael Bird

JCU

ARC Federation Fellow, Torrid Zone conf

61-7-4042-1137

michael.bird@jcu.edu.au

10

Paul Gadek

JCU

Chair, academic board

61 7 40421530

paul.gadek@jcu.edu.au

11

Peter Jones

JCU

Senior Lecturer School of Soc Work &
Comm Welf.

(07) 47815075

peter.jones1@jcu.edu.au

12

Riccardo Welters

JCU

Lecturer

4781 4019

Riccardo.Welters@jcu.edu.au

13

Robyn Wilson

JCU

Adjunct Senior Research Fellow

+61 7 4042 1752

robyn.wilson@jcu.edu.au

14

Stephen Naylor

JCU

ADTL LBCA

(07) 4781 3162

stephen.naylor@jcu.edu.au
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Non-JCU STAFF
15

Andrew Maclean

Wet Tropics Management
Authority

Executive Director

4052 0555

wtmaweb@wettropics.gov.au

16

Chris Gillis

Allied Trade

Project Manager

7 4032 4533

trade@alliedtrade.com.au

17

Denise Bond

TNQ TAFE

Project Officer

07 4096 8026

denise@sustainablesolutionsglobal.co
m

18

Faiz Babawi

Biosecurity Queensland

Senior Weed Scientist

4761 5716

Faiz.Bebawi@deedi.qld.gov.au

19

Frank Tirendi

Australian Institute of Marine
Science

Business Manager

7 47534263

f.tirendi@aims.gov.au

20

Graham Poon

TropLinks

Board member

07 4041 0955

graham.poon@troplinks.com

21

Greg Lane

Queensland Resources Council

Deputy Chief Executive

07 3316
2506/0408 768
753

gregl@qrc.org.au

22

Greg Leach

Department of Natural Resources,
Environment, The Arts and Sport

61 8 89955040

Greg.Leach@nt.gov.au

23

Kevin Mann

NQ dry Tropics flood management

Burdekin Bowen Integrated Floodplain
Management Advisory Committee Inc.

07 4724 3544

kevin.mann@nqdrytropics.com.au

24

Max Chappell

Wet tropics conservation

Acting Director

07 40520 560

max.chappell@derm.qld.gov.au

25

Nola Craig

Australian Tropical Foods

Regional Cuisine Co-ordinator

07 4058 1385

nola@australiantropicalfoods.com

26

Russel Reichelt

GBR Marine Park Authority

CEO and Chairman

7 4750 0700

russell.reichelt@gbrmpa.gov.au

27

Steve Moss

U PLAN Pty Ltd

Director

7 4946 4745

steve@uplan.com.au

Leader - Sustainable Regional Development
Programme

7 4930 9336

s.kinnear@cqu.edu.au

Associate

4775 2156

t.done@aims.gov.au

Director Sales & Marketing

07 4015 1217

Brian.Hennessy@ttnq.org.au

28

Susan Kinnear

29

Terry Done

30

Brian Hennessey

Centre for Environmental
Management, CQUniversity
Australia
Australian Institute of Marine
Science
Tourism Tropical North
Queensland
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