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Verify account or reset password (MyProgress)

If the assessor cannot login
1. Checkthe email address is correct
2. Check spam orjunk folder

If still not resolved

Go to: https://jcu.epads.mkmapps.com e JAMES COOK
, oy UNIVERSITY
Then: < AUSTRALIA

1. Click Forgot your password
Signin
Click here for single sign on with your university

& Login with your
JCU Account
OR
Sign in with your username and password

Sign in name

Signin name

Passwo[d Forgot your password?
Password

2. Enter email address used for initial
allocation of Clinical Assessor role

=t JAMES COOK
ey UNIVERSITY
<«  AUSTRALIA

Please provide the following details.

Email Address

|Emai| Address

Send verification code



https://jcu.epads.mkmapps.com/
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3. Click Send verification code
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Please provide the following details.

Email Address

\Eremailt@iuc.eud.au

Send verification code

4. You will receive and email from Microsoft on behalf of B2C MKM AU UAT
msonlineservicesteam@microsoftonline.com

Note that the email may take a few minutes to generate (check spam/junk folder as
well)

Open the email and copy the code

M) Micosoft on behalf of B2C MKM AU L i« om> Qe &~
To: @ mpe@jcu.edu.au Fri 2026-05-22 11:51 AM
@ Some content in this message has been blocked because the sender isn't in your Safe senders list. Trust sender | Show blocked content

This message was sent from someone external to JCU. Please do not click links or open attachments unless you recognise the source of this email and know the content is safe.

Verify your email address

Thanks for verifying your mpe®jeu.edu.au account!

Your code is: 236509

Sincerely,
B2C MKM AU Live

© Reply 7 Forward
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5. Enter the verification code and click Verify

Code

6. Click Continue

7. Setanew password
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Please provide the following details.

Verification code has been sent. Please copy it to
the input box below.
Email Address

| mpe@jcu.edu.au |

Verification Code
|Veriﬂcat\0n Code |

nme JAMES COOK
oy UNIVERSITY
=  AUSTRALIA

Please provide the following details.

The code has been verified. You can now
continue.
Email Address

| mpe@jcu.edu.au

Continue Cancel

mmes A MES COOK
s UNIVERSITY
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User Details
Please provide the following details.

New Password

|New Password |

Confirm New Password

|C0nﬂrm New Password |

Continue Cancel
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Important:

o Ifitsaysthe accountdoes not exist, the
user likely has not been allocated or

created in the system e TAMES COOK

oy UNIVERSITY
*  AUSTRALIA

Please provide the following details.

An account could not be found for the
provided user ID.

The code has been verified. You can now
continue.

Email Address

| mpe@jcu.edu.au

Continue Cancel

Please wait while we process your information.

Key points & Managing Issues with Clinical Assessor Login:
How accounts are created

e Accounts are usually created when a student submits a Clinical Assessor
Allocation form

First-time login
o Userreceives an email verification link
e They must:
o Clickthe link
o Create a password (8 to 16 characters, mixed types)

o Thislinkis only valid for 2 hours

Common issues and what they mean
“User does not exist”

e The assessor has not been set up or allocated

e Action: have student verify that the correct email was inputted.
No verification email

e Checkspam

e Emailcomes from jcu@mkmapps.com
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Can log in but cannot see student
Usually caused by:
e Student has not completed allocation form
e Dashboard filters applied
e Placement dates expired
Cannot access forms
e Wrong placement selected
e Placement period ended
+ Role not correct
When to escalate

Contact mpe®@jcu.edu.au if:

e Account does not exist
e Allocation issues
e Access problems

e Email notreceived
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