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Appendix 2 – WHS-PRO-006 Health Management – Non Work Related Injury 
Management Flowchart 

Non-work related injury occurs 

Report Injury 
 

Worker is to notify Manager about 
the injury if their ability to safely 

perform normal work duties and/or 
hours is compromised  

Worker to sign Medical 
Authorisation Form 

EAP details to be provided 
to Worker 

Worker to have Doctor 
complete Work Capabilities 
Form, and provide form to 

IPaMA and Supervisor 

Supervisor and Worker to contact 
WHS Injury Prevention & 

Management Advisor (IPaMA) 

Supervisor to determine whether 
able to provide workplace 

rehabilitation in line with Work 
Capabilities Form recommendations 

Medical Evidence 
 

Worker must provide medical 
evidence if requesting workplace 

rehabilitation assistance 

If no, Worker to remain off 
work until capacity for work 

improves 

If yes, workplace 
rehabilitation to 

commence 

Return to work / Stay at Work 
Suitable Duties Plan to be 

developed based on medical 
restrictions, in consultation with 

relevant stakeholders 

Worker to participate in workplace 
rehabilitation program 

All parties to participate in ongoing 
communication regarding 

effectiveness and progress of 
workplace rehabilitation program 

Suitable Duties Plans to be updated 
and progressed in line with medical 

advice and certificates. 
Consultation is ongoing 

Worker to provide medical 
clearance indicating fitness for full 
duties at cessation of workplace 

rehabilitation 

If lengthy rehabilitation period 
required, Worker, Supervisor and 
IPaMA to liaise with HR regarding 

ongoing work arrangements 

KEY CONTACTS 
WHS Injury Prevention & Management Advisor 
Ph: 07 4781 6182 
E: rehab@jcu.edu.au  

Employee Assistance Program (EAP) 

LifeWorks:
Telephone : 1800 604 640 
Web : www.lifeworks.com/au
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