
Attrition research
Complaints data

Student engagement in learning communities

Student journals

Unsolicited student feedback

Student feedback on university resources and services

Student experience survey

Student focus groups

YourJCU Teaching Survey

YourJCU Subject Survey

Adapted from Smith, C. (2008). Building effectiveness in teaching through targeted 
evaluation and response: Connecting evaluation to teaching improvement in higher 
education. Assessment & Evaluation in Higher Education, 33(5), 517-533.

Graduate outcomes

Industry/profession reviews of student learning

and employability

Quality of student portfolio work

Student reflection upon knowledge, skills and dispositions

Student progression to honours and postgraduate qualifications

Student success, progression and completion

Student assessment results

Student learning analytics

Learning outcomes

Assessment, feedback and grading practices

Teaching and learning strategies

Constructively aligned subject/course

Subject/course content and materials

Online learning environment

Teaching performance

Teaching management
Subject/course coordination

Scholarship of teaching

Responses to industry/profession feedback

Responses to student feedback

Responses to peer feedback

Self evaluation of teaching practices

Teaching philosophy statements/journal

Teaching portfolio

Feedback seeking behaviour
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