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Why JCU?

A STUDENT EXPERIENCE LIKE NO OTHER

• Access to world-class teachers
• Develop skills in state-of-the-art facilities 

• Achieve exceptional employment outcomes 
• Benefit from small class sizes 

• Connect with professional networks 
• Support through scholarships for merit and equity 

• Discover great accommodation options 

EXPERIENCE A WORLD-CLASS EDUCATION

Study in a truly global, fully-connected business environment. JCU students 
strengthen their skills by studying in one of the world’s most exciting business 

hubs at JCU Singapore.

PREPARE FOR SUCCESS

Successfully transition to the workplace. A professional development program 
starting in the first year of study produces career-ready graduates. JCU Business 

is rated #1 in Queensland for student support, median graduate salary and  
full-time employment outcomes.

BE READY TODAY, FOR TOMORROW

Benefit from a multidisciplinary approach. JCU students develop a 
comprehensive understanding and can study subjects from a comprehensive 

range of discipline areas.

SUPPORT FOR YOUR SUCCESS

Explore JCU’s range of scholarships, grants and bursaries and discover the right 
financial assistance to achieve your goals.

*Good Universities Guide 2023, PG Business
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Why JCU?

Master of Business Administration and  
Master of Conflict Management and Resolution

  Broaden your knowledge in business administration and 
management while becoming qualified in the areas of conflict 
management and resolution. Gain skills and knowledge that 
are immediately applicable in many fields.

  Develop advanced business acumen, leadership and 
diplomacy skills that are demanded of professionals in the 21st 
century. Distinguish yourself to future employers with a dual 
Masters degree.

  Study a course that is popular among progressive senior 
managers, middle managers, and legal professionals who want 
to fast track their way towards more than one qualification.

COURSE DETAILS: 

Locations:  Townsville, Online

Commencing:    February, May, September

Duration:   2 years fulltime-time,  
 part-time available

Prerequisites:  AQF level 7 bachelor degree  
 or equivalent

Please visit the handbook for a detailed outline of the course 

structure. Note: Information is for domestic students only
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By studying the JCU Master of Business Administration – Master of 
Conflict Management and Resolution, you are equipping yourself 
with enhanced knowledge and skills in key areas that will distinguish 
you to future employers.

The Master of Conflict Management and Resolution course is 
academically grounded and practice-oriented. Our students develop 
the knowledge and skills to analyse, manage and resolve conflict 
in a wide variety of contexts. Graduates are prepared to work 
in professions that deal directly with conflict as well as in other 
professions that require conflict management skills.

Through the MBA program students will have the opportunity 
to engage with a variety of topics and disciplines essential for 
managers, leaders and organisations today. Study areas include 
responsible management practices, financial skills, technology and 
innovation, globalisation, career development, corporate governance, 
sustainability, risk and value creation, entrepreneurship and decision-
making, knowledge economy, legislation, strategy, change and 
leadership.

The Master of Business Administration uses core knowledge from the 
academic disciplines of business, law, psychology, technology, social 
science and humanities to explore key areas confronting modern 
managers and organisations.

Through the MCMR program, students will learn how to:

• Synthesise complex conflict and related theories and standards for 
professional practice in conflict management and resolution.

• Critically analyse complex conflicts and conflict management 
systems.

• Provide specialised advice to assist individuals, groups and 
organisations to constructively manage conflict.

• Effectively and ethically communicate with, facilitate and support 
people in personal, group, organisational and cross-cultural 
conflict.

• Independently and critically reflect on and assess their own 
capabilities and performance, and make use of feedback as 
appropriate, to support personal and professional development.

Ready today for tomorrow
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“The workshops I attended as part of the Master of Conflict Management and 
Resolution were a real highlight of my studies. The combination of case studies, 
practical exercises and theory helped increase my understanding of the content 
and gave me skills I could take back to my workplace the very next day. I also 
really enjoyed the networking opportunities these workshops offered, connecting 
me with people across industry. The program significantly enhanced my 
leadership skills.”
Natasha Buttler
MASTER OF BUSINESS ADMINISTRATION - MASTER OF CONFLICT MANAGEMENT AND RESOLUTION
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Joint degrees provide postgraduate students an opportunity to develop 
expertise in two complimentary disciplines and enhance career prospects 
whilst reducing the time to complete two Masters degrees. The joint 
degree is designed for students seeking to deepen their understanding 
of business administration and management, whilst also acquiring 
theoretical knowledge and practical skills in conflict management and 
resolution.

Our students come from a wide variety of backgrounds, including 
management, health, local government, law, emergency services, 
education, Defence and social work.

“A major attraction for students 
studying in the JCU Conflict 
Management and Resolution 
Program is being taught by 
lecturers who come from industry, 
with real world experience. It is 
rewarding for me when students 
share how they have applied their 
new understanding to conflict 
situations at work, with their 
families or communities, and the 
positive outcomes that have resulted 
from their increased awareness and 
ability to engage and communicate 
effectively.”

Claire Holland
LECTURER, CONFLICT MANAGEMENT AND  
RESOLUTION PROGRAM

Many of our graduates find that developing advanced conflict 
management and resolution skills helps their career progression in their 
current employment, particularly in management roles. Graduates 
have successfully applied their knowledge and skills in a wide range 
of professions and industries. These include health, local government, 
higher education, emergency services, primary and secondary schools, 
construction, logistics, law, Federal politics, Defence, social work and in 
general management settings; both in Australia and in other countries. 
Graduates can also practice as mediators, conciliators, arbitrators 
and ombuds in private practice or with corporate or government 
organisations.

Career Opportunities
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Apply directly to JCU, either by a form you download, complete and 
return, or by using the Online Application Portal.

Your application must reach us before the deadline for your course. 
your course.

Postgraduate coursework applications
ENTRY REQUIREMENTS

Postgraduate courses will usually require completion of an appropriate 
undergraduate degree for entry. You’ll need to include certified copies 
of qualifications and academic records with your application. For some 
programs, appropriate work experience or equivalent qualifications will be 
considered.

The entry requirements for each course are included on the Apply now 
page for the course.

FURTHER INFORMATION

To find out more, call 1800 246 446  
or contact the Student Enquiry Centre.
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Contact us
JCU Townsville: 07 4781 5255 
JCU Cairns: 07 4232 1000 
Freecall (within Australia): 1800 246 446
Email: enquiries@jcu.edu.au
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