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OUTLINE
Storytelling

Target Audience

Lawyering in the digital age

Challenges & Solutions

Q+A
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THE PURPOSE OF 
STORYTELLING



TARGET THE 
AUDIENCE

Communications should be formed based on who you are 
communicating with

• Messaging has two parts

o What is being sent from the messenger

o What is being received by the recipient of the 
message

• Examples of Queensland Health – technical in plain English

• Examples of She's on the Money – general advice
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QLD HEALTH ON 
INSTAGRAM
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SHE'S ON THE MONEY 
ON INSTAGRAM
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SOCIAL MEDIA TACTICS

• Qld health are targeting the 
everyday Queenslander with health 
and wellbeing information

• She's on the Money are targeting 
their own community who share a 
common value which consists of 
millennial women who care about 
their financial position and looking to 
improve it

What How

Tactic Use pop culture references

Style
Educational by describing 
technical terms

Financial Advice
*is general in nature and does 
not consider your personal 
circumstances

Health Advice
*referral to a medical 
professional for more 
information
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DATA STANDARDS 
DEFINITION
An information service is the provision of information to a 
Service User in response to an enquiry about:
• The law, legal system and processes,
• Legal and other support services to assist in the 

resolution of legal and related problems
The information provided is of general application

A legal advice service is the provision of fact-specific legal 
advice to a service user in response to a request for 
assistance to resolve specific legal problems



LEGAL ADVICE V LEGAL INFORMATION

Example at DV Court Information Advice

Specialist DV Court matter has been 
listed on Monday at the Magistrates 
Court to mention a Domestic 
Violence Order (DVO) application 
after QPS attended an incident at a 
house between an intimate 
partnered couple on the weekend

When you arrive at the Magistrates Court you 
will need to check in at the front desk, and you 
can ask to speak with a Duty Lawyer to learn 
your options

When you arrive at the Magistrates Court you will 
need to check in at the front desk, and you can think 
about whether you would like to consent to a 
Domestic Violence Order being made against you or 
not

There are a few reasons you could adjourn your 
DV matter. Speak with a Duty Lawyer to find out 
more

Based on your circumstances you can ask for an 
adjournment, it is likely the Court will grant you one

DVOs  have different conditions and 
requirements depending on your circumstances. 
Speak with a Duty Lawyer to find out more

Having a DVO in place does not automatically 
prevent you from contacting the other parent of 
your children, you could ask for an exception to the 
contact condition to communication about the 
children or parenting.
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CHALLENGES WITH 
RISK + PRIVACY
Protecting clients and the profession
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SOLUTIONS
• Explicit client consent and data sovereignty

• De-identify case studies

• Blur timelines

• Highlight staff and professional achievements

• Focus on human rights and social justice

• Court and legal processes

• Education – define legal terms in plain English

• Law reform and refer to published papers

• Give initial information and encourage audience to seek legal 
advice

• Commentary on media and current events

12



Q&A SESSION
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THANK YOU
Penney Ferguson

ceo@fnwlsq.org.au

www.fnwlsq.org.au
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