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Presenter Notes
Presentation Notes
Welcome to JCU Jumpstart. 

You might be wondering why you're all in different rooms. Well, we've discovered a new species of echidna underneath our large lecture theatre... just kidding, because we have so many new students for Trimester 1, we have separated you all into your course groups and smaller rooms, as we have around 900 students commencing in Trimester 1 alone. Our Jumpstart session today is been shown across Townsville campus and in Cairns and Brisbane. 

Before we dive into the session, just some house keeping – BLG 40 toilet, toilets are located in the alcove space of this building and upstairs out in the foyer of the building / BLG 45 toilets are outside of the lecture theatre in  the foyer.

Now we are going to get you attention to the big screen to hear from the JCU Vice Chancellor Simon Biggs. 
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@ JCU Jumpstart Program

10:00- 11.00 AM: Student Essentials and Student
Support Services

11.00 AM - 11.30 PM: Campus Tour

11.30 AM — 12.00 PM: Connect with Student and

~ Academic Support Services

Learn more about the help available to set you up for
success throughout your studies.

12.00 — 1.00 PM: Free Lunch

Grab a bite, relax, and connect with your JCU
community.



Presenter Notes
Presentation Notes
Welcome to Jumpstart, (Introduce yourselves, fun facts about yourself to start)

You'll see above the agenda for today. We are going to speak to you for the next hour around your student essentials, the things you should have done by now, important tools for you to know and support services that you can reach out to and get assistance in any area. After Jumpstart, we will have you remain seated until your student mentors come to grab you and take you out of the building, where you will then commence your campus tour. We will end at Central Plaza where support services that are mentioned in this presentation, will be there to say hello and answer any questions you may have. 

ICE BREAKERS – 3 or 4 

Stand up if you are from Townsville (sit down), stand up if you are from Queensland outside of Townsville (ask a few students where they are from), outside of Queensland (ask a few students where they are from), , Outside of Australia (ask a few students where they are from)

Let's get to know each other ( presenters - say some facts about yourself if you are comfortable), ask the students to turn to someone near them, they have 30 seconds to find out 3 things about each other. After the 30 seconds pick a few students out from the crowd and find out who they spoke to and what they found out about each out. 

- Stand up if you packed more snacks than study supplies. 
- Stand up if you’ve already checked Google Maps to find a building on campus. 
- Stand up if your parents messaged you this morning to ask if you’re okay. 
- Stand up if you still don’t know what your student login password is. 
- Stand up if you brought at least one outfit you’ll never actually wear. 
- Stand up if you’ve made a friend today—or at least smiled at someone awkwardly. 
- Stand up if you joined this event because you heard there’d be free food or prizes. 
- Stand up if you're excited... but also lowkey terrified. 
- Stand up if you Googled “what to bring to uni” before coming
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By Now You Should Have:

« Set up Multi-Factor Authenticator

« Contacted the JCU Pathways Team for subjects (cu prep students ony)

« Deferred your Fees via MyStudent commonweaith supported Students only)

« Enrolled in subjects via MyStudent

« Registered for classes via MyStudent

« Have completed the Academic Integrity and JCU Respect
Modules via Learn)CU

« Have a Student ID Card

« Registered your arrival at the JCU Student Centre gnternational
Students Only)

« Registered for Course Orientation and Support Service
Workshops



Presenter Notes
Presentation Notes
•Multi-Factor Authentication (MFA): �You’ll need to set up MFA to access all your JCU systems securely. Make sure it’s done early; you could get locked out of important platforms like your email and LearnJCU. OATH One Time Password (OTP):  e.g., with Microsoft or Google Authenticator app 
•Contacted the JCU Pathways Team for subjects (JCU Prep Students Only) 
•Deferred your fees via MyStudent by submitting the necessary HELP form. All Commonwealth Supported Students should have submitted an SSA-FEE and/ HECS / FEE-HELP Form, JCU Prep Students should have submitted SSA-FEE and FEE-FREE Help forms. 
•Enrolled in subjects and registered from classess via MyStudent 
•Have completed the Academic Integrity and JCU Respect Modules via LearnJCU, these must be done before census date to avoid a sanction. The sanction will prevent viewing your results and enrolling in future subjects
•Have a Student ID Card, if you applied for one via Capture me you can collect it at the JCU Student Centre. If you don’t have one yet, you can visit the JCU Student Centre.
•Registered your arrival at the JCU Student Centre (International Students Only) 
•Registered for Course Orientation and Support Service Workshops




tal Toolkit -

Check You're Set Up

« JCU App
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Academic Calendar
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Presenter Notes
Presentation Notes
•Now let's run through your Digital Toolkit — the key apps and systems you'll be using at JCU. 

•JCU App: �I highly recommend downloading the JCU App — it’s really handy for checking your campus maps and viewing your timetable all in one place. 

•JCUSafe App: �This app is all about your safety on campus. You’ll get safety notifications, and it’s a quick way to contact Security if you ever need assistance. 

•MyStudent: �MyStudent is where you’ll enrol in your subjects, view your tuition fees, check your results, and see your personalised timetable. Definitely bookmark it — you'll use it a lot. 

•Office 365: �Your JCU student email runs through Office 365. Make sure you’re checking your emails regularly — it’s how JCU staff will communicate important updates to you.

•LearnJCU: �This is where all your subjects will be listed. �Under the Subjects tab, you’ll find your learning materials and complete the Academic Integrity and Respect modules (which are compulsory). �There’s also a Tools tab where you’ll find Studiosity — a free service offering 24/7 assistance with assignments and exam prep.

•Academic Calendar: �The Academic Calendar shows all your important dates — things like Census Date, semester start and finish dates, study breaks, and exam periods. It’s a good idea to save a copy or add it to your calendar app.





jcu.edu.au

Accessing learning materials on
LearnJCU

« Subject Outline (Uploaded to 'About this subject’ folder 5 days
before commencement) - Includes key subject details, learning
outcomes, assessments and policies.

« General Information & Calendar (Uploaded to 'About this
subject’ folder) - Includes timetable, learning activities, resources,
subject calendar, and student feedback.

« Assessments Overview (Uploaded to '‘Assessments’ folder) -
Covers assessment details, learning outcomes, format, due dates,
completion requirements and Al use.
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Presentation Notes
Let’s talk about where to find the important information for each of your subjects in LearnJCU. 
Subject Outline: �This will be uploaded into the 'About this Subject' folder about five days before your classes start. �The Subject Outline is really important — it includes key details about the subject, the learning outcomes, information about your assessments, and important policies you need to follow. 
General Information & Calendar: �Also found in the 'About this Subject' folder, this document outlines your subject timetable, weekly learning activities, recommended resources, and a subject calendar to help you plan ahead. �It also includes previous student feedback so you can see how the subject has evolved. 
Assessments Overview: �You’ll find this in the 'Assessments' folder in LearnJCU. �It provides a summary of all your assessments — including what you need to submit, the learning outcomes each assessment links to, the format, due dates, and any requirements around Academic Integrity, like proper referencing or AI usage. 
Make sure you check these documents early, so you’re clear on what’s expected for each subject and can plan your semester properly.




Academic Calendar -
Important Dates

Academic Calendar 2026 Trimester 1
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I’ll quickly walk you through some really important dates for the study period. 

Enrolments Closing – 1 February �This is your last chance to enrol in your subjects for this study period. Make sure you’re finalised by this date. 

Class Registration Closes – 3 February 
Be mindful to choose your classes before this date, through MyStudent. 

Payment Due Date – 9 February �If you’re paying fees upfront or haven’t completed your Government Assistance forms, this is the deadline for payment. 

Census Date – 19 February �This is the critical cut-off. �By Census Date, you need to have finalised your enrolment, submitted your HELP forms if you’re deferring fees, and completed your Academic Integrity and Respect modules. �After this date, you are financially liable for your subjects even if you withdraw, if you have extenuating circumstances, you can submit a withdrawal without financial penalty form with supporting documentation (can be found on the student forms webpage). 

 Last Date to withdraw without Academic Penalty – 6 March You have till 11:59pm to withdraw from a subject without academic penalty, meaning you will receive a (W) Withdrawal grade on your Academic Record but it will not impact your GPA. 

* Last Day to Withdraw in the MyStudent Portal -  11 April This is the last date that you can withdraw from a subject in MyStudent. Any subjects withdrawn at this time, you will be financially and academically liable for. 

Results Release – 11 May �If everything is completed — your forms, modules, and payments — your results will be available on this date. 

There are additional important dates that you should be aware of. Please check out the Academic Calendars on the JCU website for more information.





Course and SSA Fees

Government Assistance Forms (e.g., HECS-HELP and SA-
HELP) - Require Completion and Action before Census Date.

You may be eligible to defer your tuition and/or student fees if
you are:
= An Australian citizen
= A New Zealand Special Category visa holder who meets the
residency requirements
= A holder of a permanent humanitarian visa

Your forms must be submitted if you want to defer tuition and
fees to HECS.

If forms are incomplete, you may be liable to pay fees upfront and
you may be blocked from accessing your results.
Check your student portal to confirm your form status.

Need help? Contact the Student Centre before Census Date.

jcu.edu.au
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By Census Date, it's really important that you’ve completed all of your Government Assistance forms — things like HECS-HELP and SA-HELP if you’re deferring your tuition or services fees. 

Submitting these forms is essential if you want to defer your tuition and service fees to HECS rather than paying upfront.

You may be eligible to defer your fees if you are: �– An Australian citizen �– A New Zealand Special Category visa holder who meets residency requirements �– Or a holder of a permanent humanitarian visa. 

If you’re unsure about your eligibility, you can check the information available on your student portal, or get in touch with the Student Centre, and they can help clarify it for you. 

If you don’t complete these forms by the deadline, two things can happen: � - First, you’ll be charged upfront for your fees, which can be expensive. �- And second, even if you complete all your subjects, you won't be able to see your results until they're sorted. 

You can check your MyStudent to see if everything’s submitted. It will usually show you if there’s anything outstanding. 

If you’re unsure or need any help filling them out, the Student Centre can help you — but make sure you reach out before the Census Date. 

So if you want to keep your fees deferred and get your results on time, double-check your forms early! 





Academic Integrity & JCU
Respect Modules

Academic Integrity JCU Respect
The following behaviours are JCU is committed to fostering a
indicators that you are acting with  community built on respect,
integrity: inclusion and safety for all our
students and staff.
 Trust
« Fairness All students and staff at JCU are
« Responsibility required to complete the JCU
* Courage Respect online module addressing
* Respect sexual harassment and assault.

Honesty

jcu.edu.au
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 Another important task you need to complete is your mandatory online modules Academic Integrity and JCU Respect ( 2 separate modules). 
 You’ll find these in your LearnJCU portal. It’s short, but you must complete it. 
 45 mins for Academic Integrity and 60-75 minutes for JCU Respect
 If you don’t finish these modules, even if you’ve paid your fees and completed your forms, you still won’t be able to see your results when they’re released. 
 So make sure you log in to LearnJCU, complete the modules before census date, and check that your completion has been recorded. You must pass 100% to avoid a sanction / * For JCU Respect you can apply for an exemption by contacting a JCU Respect Misconduct Officer to arrange a confidential exemption
 If you're unsure whether you've completed it or something isn't showing properly, contact the Student Centre early — don’t leave it until results are out.



PREPARE FOR SUCCESS

Student and
Academic Support
Services
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Presentation Notes
Lets meet our student and academic support services and find out how they can help. 

But before that, you should all have an orientation pack, which includes your orientation schedule for today and some goodies. Now, most of you will have a yellow lanyard, but there will be a few of you who have a blue or white lanyard. This means that at lunch, if you see a staff member in a blue JCU shirt, you’ll be given a merch bag! 

IF YOU ARE RUNNING AHEAD OF SCHEDULE, PLEASE DO SOME MORE ICE BREAKERS IN THIS SECTION – JUMPSTART MUST FINISH AT 11 AND NO SOONER.
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The Student Centre

The Student Centre is the first point of contact for new and current
students! Whether you are just beginning your journey or are at
the end, they provide personalised support on a range of topics to
help students succeed and enhance their experience.

Services they provide:

« Subject and course advice

« Important dates and enrolment help

« Student ID cards

« Fees, financial support, and scholarship advice

« Provide information on University and student policies
« Providing assessment methods and results advice

« Connection to all JCU services

@ P TSV: Building 134
enquiries@jcu.edu.au CNS: Building A1

jcu.edu.au
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The Client Services Team is located at the service desk within the Student Centre. �They are your go-to contact throughout your studies, providing Personalised support across a wide range of topics to help you succeed. �If they can’t assist directly, they will refer you to the appropriate JCU support service that can. 
If you are a student needing help with enrolment, fees, student ID cards, JCU policies, results and exams, academic records, enrolment letters, and more, the Client Services Team can assist you. 
They recommend familiarising yourself with the JCU Current Students webpage. �This page contains a range of resources you’ll need to access throughout your studies. �Most importantly, make sure you review the Academic Calendars to understand all the key dates relevant to your study period or trimester. 
You can find the Client Services Team in Education Central, Building 134 on the Townsville campus, and on the Ground Floor of Building A1 on the Cairns campus. �You can visit them in person, or contact them by: 
Phone: 1800 246 446 (option 1 for current students) 
Live Chat through the JCU website 
Book-a-Call Back via the website 
or Email: enquiries@jcu.edu.au 
A reminder that they are running Account Set Up and Enrolment Help Sessions every day this week. This is your chance to get personalised support with enrolling in your subjects, account set up, and class registration questions. If you haven’t finalised your enrolment yet or just need a bit of help navigating the system, make sure you attend. Staff will be on hand to guide you through the process and answer any questions. You can register for a workshop through your Personalised Orientation Plan or visit the Student Centre and they will direct you where to go. 



mailto:enquiries@jcu.edu.au
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Enrolment & Student Support

The Academic Administration and Enrolment (AAE) team
supports new and continuing domestic and International
students with support across JCUA campuses. They provide
various enrolment-related help and guidance to enhance the
student experience.

Services they provide:

« Customised study plans and enrolment advice

- Enrolment help, such as, waivers and approvals, if required.

« Course transfer and credit applications

- Leave of Absence

« International Student Support, including confirmation of
enrolment adjustments

MEETING ROOM £

TSV: Building 134
@ enrolments@jcu.edu.au CNS: Building A1
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The Academic Administration and Enrolment Team, often referred to as the Enrolment Team, provides key support services for students. 
They provide personalised study plans for students who may not be able to follow the course enrolment planners online — for example, if you’ve received credit for previous study or work experience, or if you have failed a subject and need to retake it. 
They assist with enrolment issues where self-enrolment isn’t possible, such as needing waivers or special approvals, which they investigate on a case-by-case basis. 
They can also assist if you have questions about course transfers or taking a leave of absence from your course. 
If you apply for credit applications online, it is their team that reviews the information to ensure everything is correct before it goes to your course coordinators for assessment. 
They also provide support to international students, particularly with anything relating to Confirmation of Enrolment (CoE) adjustments. 
Currently, they are running drop-in sessions for students who might need more specialised assistance with enrolment. �You can visit the Student Centre between 10am and 1pm (TSV) and 11am – 1pm (CNS) over the next two weeks to meet with an Enrolment Officer to discuss your enquiries.
�


mailto:Enrolments@jcu.edu.au
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I'T Essentials

For information and assistance with IT services at JCU, visit
jcu.edu.au/ict.

Central Services can assist you with:
« Student IT Essentials

« Service Status

« Help & Support

@ centralservices@jcu.edu.au

jcu.edu.au
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With regards to IT Help and support available to students during your time at JCU. 

First, let's talk about Student IT Essentials. This includes a comprehensive list of on and off-campus services and software available to you while studying here. Make sure to check it out to take full advantage of the resources provided. 

Next, we have the Service Status page. This page details any current outages or scheduled maintenance that may impact JCU systems and services. It's a good idea to keep an eye on this page to stay informed about any potential disruptions. 

Lastly, if you need further help and support with your devices or need assistance with JCU's technology, the Central Service Desk is here to help. Throughout the study period, Central Services offers a service point on campus to assist students with any technical issues related to JCU IT Services. Their team is available from 10 am to 1 pm on weekdays in Building 134 – Education Central at the Student Centre counter. 

�


http://www.jcu.edu.au/ict
mailto:centralservices@jcu.edu.au
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S Cyber Security

l Cyber awareness is your first line of defence against online
threats, helping you protect your accounts, devices, and personal
data.

Four basic steps to stay safe:

1. Use strong, unique passwords for every account - use a PW
Manager and enable multi-factor authentication (MFA)
wherever possible.

2. Keep your devices and software updated to patch security
vulnerabilities.

3. Think before you click on links or attachments, especially
from unknown sources. Avoid over sharing on social media.

4. Be cautious with public Wi-Fi - use an Eduroam node, a VPN
or avoid accessing sensitive accounts in unsecured networks.

@ bsure2bsecure@jcu.edu.au

jcu.edu.au
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•The JCU Cyber Security team is a small group of six. Responsible for policy, technical controls, cyber training, risk management, and incident response. 
 
•There’s a lot of mystery around cybersecurity, but we’ve boiled it down to the Fantastic Four—the top four things you can do to protect yourself online. 
 
•Tip 1: Beef up those passwords. Use strong, unique passwords for each account. Use a mix of characters, letters, and numbers, not “password123.” Don't use guessable passwords like the name of your pet and date of birth. Add MFA to your critical accounts that send a code to your phone, email, or uses biometrics 
 
•Tip 2: Keep your phones, tablets, and laptops up to date 
•Updates may be inconvenient, but patch security holes. Take time to do it to avoid being hacked. 
 
•Tip 3: Be mindful of phishing and suspicious links 
•Look at unexpected messages, emails, and texts with suspicion. Pause, think, and verify before clicking, and be mindful of what you share online. 
 
•Tip 4: Be careful with public Wifi  
•Free Wi-Fi is insecure. Use your own data, Eduroam, a VPN, or wait until you’re on a secure network to log in to anything important.


-Juc will be launching a student cyber security training Cyber Compass in February, keep an eye out for an Info_BYTE in your students' emails and social media pages. 



mailto:Bsure2bsecure@jcu.edu.au
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@ learning@jcu.edu.au CNS: Ground floor, Library

_ Learning Centre

The Learning Centre provides JCU students with support in
developing independent learning skills. Their team employs
qualified experts across a range of skills, including academic
writing, English language development, academic skills, math,
statistics, and the sciences.

Services they provide:

Student Mentors

Peer Assisted Study Sessions (PASS)
Learning Advisor consultations
Studiosity

. TheLearningCentre
Online study resources & fivoninkind St

TSV: Ground floor, Library
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1.At some point in your studies, you might find that you need help with academic skills to achieve your full academic potential. 
 
2.You can get this help from the Learning Centre. The first two programs on the slide, mentors and PASS, are student-led. Mentors and PASS leaders are successful undergraduate students who are trained and supported to share their knowledge and experience with new students and help them progress through their first study period at JCU. Students who consistently attend PASS sessions are shown to attain higher results than those who do not participate. 
 
3.You can also get academic support from a learning advisor. Learning advisors can help with a wide range of academic skills, and you can meet with them on campus or online. You can make a booking on the Learning Centre webpage. 
 
4.Studiosity provides free 24/7 online feedback on your academic writing, and you can find it in each subject in LearnJCU. 
 
5.The Learning Centre also has a lot of excellent online resources that you can access via the webpage. 



mailto:learning@jcu.edu.au
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' Library

Find & Cite Sources: Get help finding information, searching
databases efficiently, and referencing sources correctly in your
assessments.

Ask Us: Visit the Library Help Desk in person, use live, online Chat,
or explore our self-help guides and tutorials available 24/7.

Build Your Skills: Attend regular workshops throughout the year
to develop research skills that save you time on assignments.
Explore our collections: Access a wide range of online and
physical resources, including textbooks we've worked hard to
make more affordable for first-year students.

Find Your Space : Discover quiet zones, group study rooms, and
flexible spaces designed for different study needs.

@ : , TSV: Eddie Koiki Mabo Library
library@jcu.edu.au CNS: Building B1, Library

jcu.edu.au
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�
The Library isn't just about borrowing books — they offer a lot of academic support services to help you succeed. 
Find and Cite Sources: �The librarians can work with you to identify what information you need, teach you efficient ways to search for it, and help you learn how to properly reference your sources for your assessments. Referencing correctly helps you avoid plagiarism. 
Multiple Ways to Get Help – Ask Us: �You can access help face-to-face at the Library Help Desk, or use the live Chat feature online (you’ll be talking to real humans, not bots). There are lots of online self-help tutorials and FAQs available 24/7 to help you when and where you are studying. 
Build your Skills: �Throughout the year, the Library runs workshops that help develop your skills in the effective use of scholarly literature and other sources of information. The library can also help you navigate and use AI tools as an effective partner in your academic journey. �These workshops can really help improve your academic performance and save you a lot of time when you’re working on assignments. 
Extensive Resource Collection: �The Library gives you access to a huge range of online and physical resources to support your studies. These include books and ebooks, 100,000s of scholarly journal articles,and  video to name a few. �They also work hard to reduce textbook costs, especially for first-year students, and wherever possible include a wide range of free e-textbook collections. 
Find your Space: �Whether you prefer quiet individual study, group work, or something in between, there are different study environments set up around the Library to suit your learning needs. 
So whether you need help with researching, referencing, study spaces, or just general academic skills, the Library has a lot to offer — and it’s all included as part of your enrolment.




mailto:library@jcu.edu.au
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AccessAbility

JCU is committed to ensuring that all students have
equal opportunities to access, engage and participate in all levels

of the University.

Services they provide:
« Advice and support .
« Reasonable adjustments .
« Exam adjustments .
« Assistive equipment and technology
« Assistive software

« Interpreters, scribes, readers

@ TSV: Ground floor, Library
accessability@jcu.edu.au CNS: Level 1, Library

Eligible students:

Living with disability
Neurodivergent
Temporary or
permanent health
condition

Carer for someone
living with disability
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Presentation Notes
AccessAbility Services is a free and confidential service for students who live with permanent or temporary disability, illness, injury, or health condition that impact their studies. AccessAbility also supports students who are neurodivergent and students who are primary carers for people with a disability. � �When you register with AccessAbility, you will be asked to provide documentation from your treating health professional about your condition and the impacts on your study. The information you provide to AccessAbility is confidential. � 
AccessAbility Advisors assist in the development of reasonable adjustments, including exam adjustments, can provide assistive technology and equipment for tasks related to your study, and can provide services such as scribes, readers, braille, and Auslan interpreters. � �You can register via the online portal on the AccessAbility at JCU webpage, or you can pop in and see them in the Library. Students can register at any time throughout the year and are encouraged to register early. If you have any questions, do not hesitate to reach out. �
AccessAbility will be running an online session on the digital accessibility features available on microsoft365 and Learn JCU.


mailto:Accessability@jcu.edu.au
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N Careers & Employability

The Careers and Employability team offer all students tailored
resources and support for career planning, decision-making, job
' search, application assistance and successful transition into
graduate employment.

Services they provide:

« Career and Employability Appointments
« Career Hub Job Portal

* Job Application support and examples

« Online career learning resources

* Info sheets and Career Snapshots

« Workshops

: TSV: Level 1, Building 18, Library
@ careers@jcu.eduauQ e ovoy 1, Building B1, Library

jcu.edu.au
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If you're unsure whether your course is right for you, need motivation, or want career direction, connect with the Careers and Employability Team early. 

First-year students often seek support to: 
Validate or change their course. 
Explore major options and career possibilities. 
Build motivation and future career direction. 
�
From the middle years onwards, students also seek help with: 
Resume writing, job applications, and interview preparation. 
Job search strategies and graduate employment advice. 

Career success starts with self-awareness and up-to-date labour market information — the team can help you access both. 
Services include: 
Individual career conversations (recommended yearly). 
Resources on decision-making, employability, and labour market trends. 
JCU’s Job Portal for part-time, casual, and graduate roles. 
Self-help modules, info-sheets, and Course Snapshots. 
Career Ready Plan (essential for first-year students). 

You can access Careers and Employability: 
Online via the JCU website. 
In person at the Library (first floor) or at Education Central (near Student ID Services). 

Workshops you should attend: 
O-Week Careers Introduction Session — discover your career persona and how the team can support you. 
LinkedIn Workshop — get a free professional photo, create or update your LinkedIn profile, and learn to showcase your skills. 
LinkedIn Alumni tool: See where past JCU graduates from your course have gone and explore career opportunities. 
Action tip: Book a yearly career check-up and explore your Course Snapshot and Career Ready Plan to boost your employability!



mailto:careers@jcu.edu.au
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Wellbeing

Provide counselling and mental health support to all actively enrolled
JCU students

Services they provide:

 Individual counselling sessions - Regarding study-related and
non-study related issues

« Group Programs - ADHD 101 and Social Anxiety Group Program

« Workshops - Course specific and generalised workshops

- Accredited Mental Health First Aid Training

« Online resources

« Don'tforget it's free and confidential!

The JCU Urgent Mental Health Support Line
Text: +61 485 885 981
Telephone: 1300 270 254

TSV: Level 1, JCU Library
@ studentwellbeing@jcu.edu.au CNS: Level 1, JCU Library

jcu.edu.au



Presenter Notes
Presentation Notes
A multidisciplinary team of mental health practitioners from psychology, social work, and occupational therapy backgrounds.
Support is available for study-related issues (e.g., procrastination, motivation, concentration), interpersonal difficulties, and diagnosed mental health conditions (e.g., depression, anxiety).
Services include:
Individual counselling
Group programs and workshops
Online resources and MHFA (Mental Health First Aid) training
Pastoral support via a multifaith chaplain
Located in the Libraries at both Townsville and Cairns campuses.� Also available by phone or online.
Starting University can be both exciting and challenging. If you need support, the JCU Urgent Mental Health Student Support Line is available 24 hours on weekends, public holidays, and after-hours (4 pm - 8 am weekdays). Call: 1300 270 254 SMS: 0485 885 981
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%/ Student Success

At JCU, we know that success is about more than just your grades.

The Student Success Team offers personalised support to help you
navigate uni life, stay on track with your goals, and work through
challenges as they come up.

You can connect with a Student Success Officer Monday to Friday, on
campus, by phone or video call.
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Services we provide:

« Actively monitoring subject progress through the LearnJCU Portal
« Assistance to stay motivated and on track

« Support with issues affecting your studies

« College-specific connections and assistance

« Ongoing support throughout the year

@ studentsuccess@jcu.edu.au

jcu.edu.au
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Presentation Notes
The Student Success Team is based within your Colleges, working closely with academics to support your success. 
Help with JCU processes, administrative tasks, and challenges impacting your studies. 
The Student Success Team monitors first-year core subjects to support students with: 
Accessing subject content 
Submitting assessments online and on time 
Applying for special consideration if needed 
Understanding passing requirements 
Academic and emotional support 
You can access support by: 
Booking an appointment (in person, online, or by phone) 
Visiting the Student Success Officer webpage or the "Get to know your SSO" link in LearnJCU subjects. 
The Student Success Officers will be running short workshops over the next few weeks to explain the services available to you.
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‘ Indigenous Education & Research

The Indigenous Education and Research Centre (IERC) is dedicated
to supporting Aboriginal and Torres Strait Islander students. We

provide individual academic and pastoral support from application
to graduation.

Services and Facilities they provide:

« A welcoming and culturally supportive environment

« Opportunities for personal, cultural, and academic growth
 Individual support for any study or life-related issues

« Help with scholarship applications

« Free tutoring through Indigenous Peer Assisted Learning (IPAL)
- Study and yarning space

 Kitchen facilities

« 24-hour access throughout the study year

-3
@ ierc.studentsupport@jcu.edu.au o CNS: Building A21

TSV: Building 301.008

jcu.edu.au
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Presentation Notes
The Indigenous Education and Research Centre (IERC) student support service’s goal is to support Indigenous students to complete their studies successfully by providing academic and pastoral support from application to graduation and beyond. 
 
2. If you are an Indigenous student who needs help with your academic skills and personal circumstances, you will have individual support from the experienced IERC staff to assist you. 
 
3. Services they offer include tutoring, academic skills development, and pastoral care relating to all personal circumstances. 
4. They also hold Orientation / Welcome Days on the Friday prior to commencement of JCU Orientation Week. You can attend their face-to-face sessions held at both IERC Centres in Cairns and Townsville, or you can join one of their online sessions. 
 
5. Throughout the year, they can support you to apply for scholarships, improve your academic ability, and apply for ABSTUDY.�
6. You can find them in Building 301, Townsville Bebegu Yumba campus, and Building A21 in Cairns Campus. 
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22 JCU
JCU UniLife Winiuee

Advocacy & Support Sport & Fitness Recreation & Events

In collaboration with JCUSA, JCU UniLife provide services, support and
activities to students!

- Student Advocates - Help students navigate the processes and
policies of JCU to advocate on behalf of students in times of
need.

- Sports & Recreation - Numerous events throughout the year:
inter-college and inter-faculty competitions, Nationals, Army vs
Uni

« Fitness - Manage the on-campus gyms and fitness classes

« Events - In collaboration with JCUSA, we run events
during O'Week like Market Days and more!

o TSV: Bldg 133
@ studentassociation@jcu.edu.au o CNS: Bldg A24

jcu.edu.au
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Presentation Notes
Student Advocates are here to help you navigate JCU’s policies and processes, especially if you're facing difficult circumstances.
They can advocate on your behalf if you encounter challenges like a traumatic family emergency or unexpected life event.
They'll guide you through applications for extensions, special consideration, supplementary exams, or help if issues come up after you’ve already submitted an assessment.

Sports and Recreation manage the JCU gyms on the Cairns and Townsville campuses.
They also run a range of events throughout the year, including inter-college and inter-faculty competitions, Nationals, and the popular Army vs Uni match.
Whether you want to stay fit, meet people, or compete in university sport, there are lots of opportunities to get involved.
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The Student Mentor Program is here to support new students as they
transition into university life.

Each new student is matched with a mentor — an experienced student
who can offer friendly guidance and help you settle in.

jcu.edu.au
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The Student Mentor Program is here to support new students as they transition into university life. Each new student is matched with a mentor — an experienced student who can offer friendly guidance and help you settle in.
Mentors are great for pointing you in the right direction when it comes to support services. Whether it’s academic su
pport, counselling, or financial assistance, they’ll help you find what you need and show you how to access it.
Starting on a new campus can feel overwhelming, but mentors make it easier by helping you with getting around campus — showing you where your lectures are, where to find quiet study spaces, and the best spots to grab food or coffee.
They also help you find your place in university life — encouraging you to join clubs, attend events, and get involved in the campus community, which is a big part of the uni experience.
When it comes to your studies, mentors share effective study strategies — things like time management tips, how to stay organised, and what resources are most useful for different subjects.
As you approach assessment time, mentors can support you with preparing for exams and assignments. They can explain what’s expected, how to approach tasks, and how to manage stress during busy periods.
Most importantly, they help you connect with other students — whether that’s making friends, joining a study group, or just having someone to chat with if you’re feeling unsure.
Best of all, it’s free to be part of the program, and it’s a great way to feel more confident and connected from day one. And later down the track, you might even become a mentor yourself and support others the way you were supported.

Ask students to scan QR code to student mentor program registration form




mailto:Studentassociation@jcu.edu.au

24

jcu.edu.au

What s Next?

Now — 11.30 AM: Student Mentor Campus Tour
Explore your new campus and connect with experienced

Student Mentors.
11.30 AM - 12.00 PM: Connect with Student and

~ Academic Support Services

Learn more about the help available to set you up for
success throughout your studies.

12.00 — 1.00 PM: Free Lunch

Grab a bite, relax, and connect with your JCU
community.



Presenter Notes
Presentation Notes

We are now going to head on our campus tours, where your mentor will guide you and show you key hotspots, buildings and share tips for getting around. 

Can everyone please remain seated for now and the student mentors head to their groups. We are going to exit the room one group at a time and at the end of the campus tour we will arrive at Central Plaza where lunch will commence from 12, however support services will be there to speak with, and we encourage you to head up to them. 

Thank you all for joining us today at Jumpstart 
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