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[bookmark: _Hlk155791828]Social Work – Field Education
Early Intervention Alert
	
Placement can be a challenging space, and stakeholders have a better chance of overcoming these challenges if early intervention is undertaken.
Stakeholders are encouraged to follow these protocols: 
Inform & Discuss
1. Promptly discuss the challenge with relevant stakeholders, and if applicable, another Social Work and Human Services staff member. 
2. If the student and Field Educator (or Task Supervisor, if applicable) are experiencing the challenge and cannot reach a resolution, they should inform the FELO and decide if a formal meeting is required. 
Formal Meeting
3. If required, the FELO should immediately arrange a formal meeting. A Field Education Coordinator or the Field Education Academic Lead may also be involved if the FELO believes additional support is necessary.
This form should be completed at step 2 to document the concerns. 
At Step 3, this form should be used as a tool to support the meeting and to document the steps forward for the placement to proceed.
Refer to the JCU Field Education Manual Chapter 6: Managing Challenges on Placement and JCU Student Professional Misconduct Procedure.


	Date (Step 2)
	  Date this form is being completed (Inform & Discuss stage)

	Student:
	Student’s name

	Student ID:
	Student ID

	[bookmark: _Hlk207281413]Host Agency Name
	

	Name of person completing form
	

	Role
	

	Email
	

	Phone
	

	Week/hours of Placement 
	 Include week and current hours of placement

	
	STEP 2 – Inform and Discuss

	Topic
	Summary of concerns

	Professionalism including
· Professional Conduct: Adhere to dress codes, attendance expectations, and workplace policies and procedures.
· Interpersonal Skills: Show respect to colleagues and clients, maintain appropriate language, and engage in respectful interactions.
· Self-Awareness and Emotional Intelligence: Practice empathy, compassion, emotional regulation, and thoughtful use of self.
· Ethical and Contextual Understanding: Respond to ethical dilemmas and consider broader mezzo and macro-level issues in practice.
	  Provide a detailed response by typing here

	Openness to Learning including
· Seeking new experiences and learning opportunities
· Seeking and receiving feedback
· Reflecting on practice
· Integrating observations, practice and theory 
· Valuing difference
· Identifying opportunities for peer review and evaluation
· Exploring ethical issues and dilemmas
	Provide a detailed response by typing here 

	Context of placement including
· Understanding the connection between professional practice and the personal self
· Identifying hopes for learning 
· Planning future practice and the development of transferable skills
	Provide a detailed response by typing here

	Critical Reflection
	Provide a detailed response by typing here



	Other
	Provide a detailed response by typing here 




FORMAL MEETING (Step 3)
	Date (Step 3)
	Date of meeting with all stakeholders

	
	

	Topic
	Required Actions and Supports

	Enter the topic of concern here


	Document the required actions by each party to rectify this concern




	Enter the topic of concern here

	Document the required actions by each party to rectify this concern




	Enter the topic of concern here

	Document the required actions by each party to rectify this concern






OUTCOME OF FORMAL MEETING (STEP 3)
Select Option:
	☐	With the implementation of the above listed actions and reports, we believe the placement will be able to progress. A checkpoint will occur on <insert date>.

	☐	At the conclusion of the formal meeting, it was identified that this placement is no longer sustainable and should cease.  



A copy of this form should be provided to all stakeholders and to placements@jcu.edu.au
	Student Signature (Click/tap in the field below to upload a signature file):

___________________________________________
	Date of signing: [Click/tap to add date].

	FE or Task Supervisor Signature (Click/tap in the field below to upload a signature file):


	Date of signing: [Click/tap to add date].

	FELO Signature (Click/tap in the field below to upload a signature file):


	Date of signing: [Click/tap to add date].
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