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What is Generative AI? 



5  | Copyright © 2024 Deloitte Consulting Pty Ltd. All rights reserved. 

Why the Buzz? 

https://www.cdotrends.com/story/17786/deepmind-ceo-urges-caution-ai


6  | Copyright © 2024 Deloitte Consulting Pty Ltd. All rights reserved. 



7  | Copyright © 2024 Deloitte Consulting Pty Ltd. All rights reserved. 

Formula E can take two-hour long race 
commentary into a 2-minute podcast in 
any language, incorporating driver data 

and ongoing seasonal storylines.
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How did we get here?
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How Generative Text AI works

AI are trained on massive amounts of data to understand human communication and natural language.

The AI is trained on a Large Language Model

A prompt is text submitted as part of a conversation.

The user submits a prompt 

AI algorithms analyse the prompt and, in response, use prediction to generate new content. 

Different training sets can also help to generate across different modalities.

AI generates new data

CODE ROBOTICS
TEXTIMAGE VIDEOSPEECH3D SPECIALIZED
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Generative AI Tools

A few players have large foundational models And it’s a busy application landscape *

Plus, hundreds more

*logos are not exhaustive

DeepMind 
An Alphabet Company
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MISCONCEPTIONS

Common 
Misconceptions about 
Generative AI
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“Generative 

AI will replace 

Human 

Creativity” 

MISCONCEPTION?
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MISCONCEPTION?

“It is quick 

and easy 

to deploy” 
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“AI is going to 

take over the 

world.”

MISCONCEPTION?
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“It’s accurate 

and unbiased 

because it’s 

based on 

data”

MISCONCEPTION?
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Benefits & Risks

With any technology, generative AI 

can pose certain risks to be aware of

Risks

Inaccuracy Bias IP Violation

Privacy Unethical 
Use

There are a number of ways that 

generative AI can help improve our lives

Benefits

GENERATIVE AI 101
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Benefits & Risks

Accelerate 
Content Output 

Drive Cost 
Efficiencies

Increase Task 
Automation

Improve Customer 
Experience

More Decision- 
Making Inputs

With any technology, generative AI 

can pose certain risks to be aware of

Risks

There are many ways that generative AI 

can create both value and efficiencies

Benefits
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Guiding Principles for Generative AI

Human in the Loop

Keep a human touch across your AI solutions.

Empower Efficiency

Repetitive, low complexity, low risk 
tasks are appropriate testing ground for 
generative AI solutions.

Truth Testing

To counter ‘hallucination’ risk human fact-
checking processes need to be in place to 
confirm accuracy of generative AI content.

Dataset Diversity

Large, diverse, high-quality datasets are 
suitable starting point for exploring 
generative AI solutions.



Generation AI
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Deloitte defines Generation AI as young 
individuals who have grown up with AI 
technologies like smart devices, voice 

assistants, and recommendation 
algorithms. They are digitally fluent and 

adept at using AI technologies.
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‘co-pilot’ and ‘study 
partner’ are some 
ways students 
think of GenAI 

“Tutor” 68%
of students believe that 

GenAI tools have improved 

their ability to understand 

new information 

58%
of students already use 

GenAI regularly, compared 

to only 32% of employees in 

the workforce

In August 2023, Deloitte released their first Generation AI 

report. They surveyed 2,550 individuals, including 2,000 

employees and 550 university students.

Generation AI (2023)
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In the Workforce…

more likely to use GenAI 

as a younger worker (18-

24 years old) vs later career 

workers (45+)

3x 5.3
estimated hours saved 

per week when using 

GenAI daily

think their manager knows 

they are using GenAI

Only 32%
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From 2023 – 2024…

increase in employees 

using GenAI, to a total of 

38%

6%  64%
of existing GenAI users 

increased their usage, 

with 20% doubling their 

usage

think their manager knows 

they are using GenAI

56%
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Business Readiness?

Of employees believe their 

business is fully 

leveraging GenAI

Only 20%  15%
of businesses have 

restricted or banned 

GenAI use

Asia-Pacific average GenAI 

users

13% behind
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7 No-Regret Moves

Explore how 
Generation AI can 
help disrupt your 
organisation

01
Embed AI 
fluency… and go 
beyond

02
Overcome 
concerns with 
clear guidelines

03
Experiment and 
scale in a 
structured way

04

Avoid passion 
projects and 
focus on the most 
valuable use 
cases

05
Proactively 
engage your 
ecosystem of 
partners

06
Invest today for 
the long term

07



How we’re using GenAI
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Earlier this year, Deloitte launched its internal 

GenAI tool, MyAssist. MyAssist is a sophisticated 

and secure generative AI platform which provides 

users with access to a number of different models 

and applications supporting common tasks like 

information research, analysis and evaluation, 

data handling and code development and testing.

Introducing… MyAssist
L E A R N  M O R E :
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User-Story 
Creator 

Generates agile backlog 
items and reviews user 
stories to ensure teams 
are set up for adaptive, 
collaborative, and high-
quality delivery.

Transforms meeting 
transcripts into concise, 
shareable summaries, 
highlighting key points 
and action items to 
streamline follow-ups.

Meeting 
Summariser

Converts process notes 
into clear, structured 
workflow diagrams, 
enhancing 
communication and 
collaboration within 
teams. 

Process Map 
Generator

Benefits: 
• Quickly defines 

project scope and 
requirements

• Improves user story 
quality for better 
project outcomes

Benefits:
• Quickly condenses 

lengthy discussions
• Enables easy 

sharing of key 
insights

Benefits:
• Streamlines process 

visualization
• Enhances teamwork 

and reduces 
documentation 
time

Spreadsheet 
Assistant

Accelerates data analysis 
by enabling users to 
effortlessly extract key 
information from 
spreadsheets through 
advanced column and 
row analysis.

Transforms interview 
data into actionable 
insights, helping teams 
identify demographics, 
key themes, pain points, 
high points and 
opportunities. 

Interview 
Synthesis

Benefits:
• Quickly analyze text 

data without 
manual sorting.

• Tailor analysis to 
specific data 
requirements for 
optimal results

Benefits:
• Speeds up interview 

analysis, reducing 
manual effort and 
time

• Uncovers key 
insights to drive 
strategic 
improvements

Existing Productivity Apps
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How we’re using 
MyAssist…

Language

• Proofreading

• Tone of Voice conversions

Content Retrieval & 
Summarisation

• Upload and query 

documents

• Save time reading and 

filtering through vast 

amounts of content

Learning & Support

• Get quick answers to 

unfamiliar topics

• Query use-case specific 

chatbots

01 02 03

0 0 D E L O I T T E
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Other Tools

Github Copilot

• Accelerate coding

• Code completions

• Chat

• Documentation

Microsoft Copilot

• Integrated with Microsoft 

tools like Outlook, Teams, 

and more

More!

• CFO GPT

• Past projects site

02

0 0 D E L O I T T E
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Oil & Gas Client

CASE STUDIES

The Oil & Gas client collects customer happiness 

feedback each month and previously analysed the data 

through tableau dashboards. However, these Tableau 

dashboards left them unable to find insights from the 

free text feedback that customers would provide. With 

over 10,000 pieces of customer feedback per month, 

there were a lot of valuable customer insights that they 

were unable to analyse.

Deloitte created a web-based chat interface, empowering 

the client’s marketing team to ask questions and interact 

with the feedback data seamlessly. This resulted in 

deeper insight generation from customer feedback and 

greater understanding of customer dynamics, as well as an 

enhanced experience for employees.

Customer Feedback Analyser

Image sourced from JustGiving
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Energy Client

CASE STUDIES

Deloitte deployed a version of MyAssist to the Energy 

client with a custom productivity app. 

This custom app used Retrieval Augmented Generation 

(RAG) to automate generation of work instruction 

documents in a standard format based on upload of 

manuals, standards, etc. 

The Maintenance Work Instruction Generator reduced 

the time taken to create maintenance work instruction 

from one week to two days. 

Maintenance Work Instruction Generator

Image sourced from JustGiving
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Public Sector Client

CASE STUDIES

The Public Sector client regularly needed to complete 

business cases for grant applications to secure funding. 

Deloitte deployed a Grant Drafting Tool, to help them to 

generate accurate first drafts for their grant applications, 

based on relevant contextual information, and best-

practice guidelines.  

Grant Drafting Tool

Image sourced from JustGiving
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JustGiving

CASE STUDIES

JustGiving is a Fundraising Page platform, where users can 

join Fundraisers for causes close to their hearts. 

They found that fundraisers who write their own stories for 

their page raise 65% more than those who don’t. However, 

35% of people use the default story, without making any 

changes. Research suggests this is due to lack of time, 

confidence, and/or perceived skill.

This new feature allows users to quickly create a custom 

story, which suits their tone of voice.

So far, JustGiving Fundraisers which used Story Enhancer 

created over 18% more Fundraising Pages, and 5% more 

pages received their first donation!

Story Enhancer

Source: JustGiving

Image sourced from JustGiving

https://blog.justgiving.com/announcing-justgiving-story-enhancer/


Joining Deloitte
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About Deloitte

• Over 13,000 in Australia, and 400,000 globally

• Offices in 10 locations in Australia

• Service Lines

• Audit & Assurance

• Consulting

• Financial Advisory

• Risk Advisory

• Tax

• Legal

• Wide variety of industries!

0 0 D E L O I T T E
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“I need to know how to code to join Data & AI”

Absolutely not necessary! The Data & AI team does a mix of 
technical and strategic work. There’s something for 
everyone!

“Everyone at Deloitte does heaps of overtime”

This varies by team and role, but in Data & AI, everyone is 
very respectful of boundaries. Most people work 8:30am -
5:00pm, but Deloitte is very flexible!

“Companies like Deloitte are too big to move quickly”

Deloitte is a very innovative company. When it comes to big 
opportunities like Generative AI, we move very quickly!

Myth Busting!
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What do we look for?

You have a 
desire to learn

You don’t need to know 

everything! We look for 

people who are interested 

in learning.

01
You are a great 
communicator

We look for people who 

have excellent written 

and spoken 

communication and 

interpersonal skills.

02
You see the 
bigger picture

We look for people 

who have an 

understanding and 

genuine interest in 

solving business 

problems (not just the  

tech solution).

03
You can prove all 
of this!

Think of some STAR 

responses to common 

interview questions. 

Participate in Case 

Competitions, etc. 

where possible!

04
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Why Deloitte?

0 0 D E L O I T T E
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Deloitte has opportunities for students in all stages of their degree. 

To apply, search “Deloitte Student Opportunities”, and find the “Consulting Strategy and 

Data & AI” role.

Student 
Opportunities

Graduating 
2025
Graduate Program

Applications for March 

2026 close April

Me at Deloitte Program

Applications for September 

2025 open in July

Summer Internship (AKA 

Vacationer) Program

Applications for Summer 

2025/26 close April

Graduating 
2026

Graduating 
2027
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Questions?
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