Student Contract - Terms and Conditions

Section A - General Terms

Section A forms part of this Contract if you are a Domestic Student (as defined in Section C) or an International Student (as defined

in Section C).

1. Bound by Statutes, Course Requirements, Polices and Rules

11 You accept, will comply with and will be bound by the Statutes, rules, relevant Course requirements, admission
requirements, procedures and policies of the University as amended from time to time.

1.2 The University’s current policies and procedures are available for viewing at www.jcu.edu.au/policy/a-z.

1.3 You accept that you will be subject to the lawful instructions of officers of the University and accept the jurisdiction of the
University in all matters connected with academic progression and with discipline.

1.4 This Contract, and the availability of complaints and appeals processes in University rules, policies and procedures, does
not remove your right to take action under Australia’s consumer protection laws.

2. Variation of Website Information

2.1 The information contained in the University’s website and publications is subject to change. The University reserves the
right to amend or modify without notice the content of the website and other publications. The University will attempt to
inform students of changes which may affect their enrolment.

3. Provision and Disclosure of Personal Information

3.1 You acknowledge and agree that:
(@) personal information supplied by you directly to the University;
(b) personal information supplied by you to an authorised agent of the University; and
(c) personal information supplied by you to Queensland Tertiary Admissions Centre (QTAC) and which you have

authorised QTAC to disclose to the University,

will be used for the administrative and/or educational purposes of the University.

3.2 You authorise the University to disclose your personal information (including contact details and a photographic image of

you, if applicable):

(@) to placement organisations (including organisations related to placement organisations who are also involved in
providing your placement) if you are studying a Course that includes a work, professional or clinical placement;

(b) to QTAC, the Australian Government and/or the Queensland Government to be used by those entities for the
purpose of research studies, for example determining university ranking schedules (this will include any information
about your academic performance, previous qualifications and current enrolment status);

(c) to other education providers to administer cross-institutional enrolments (if you are a cross-institutional student);

(d) to other education providers, QTAC (through QualSearch) and admission centres to verify academic information and
transcripts;

(e) to scholarship providers and student sponsors where there is a written agreement between you and the provider or
sponsor;

() to the State of Queensland acting through Queensland Health, at any time prior to your graduation if you are studying
a Bachelor of Medicine, Bachelor of Surgery (MBBS) or a Bachelor of Medicine, Bachelor of Surgery Honours
(MBBS Hons). The information disclosed will be about the status of your eligibility to graduate (including your name,
proposed name of award and proposed conferral date). You acknowledge that the University may disclose this
information to Queensland Health, so that Queensland Health can facilitate offers of employment to selected
graduates (if any) in a timely manner; and

(g) to the Australian Government, if you are an International Student admitted to a postgraduate research course, for the
purpose of determining whether your admission would constitute a sanctioned service under United Nation sanctions
and/or Australian autonomous sanctions.
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You acknowledge that:

(@) the University is required by law to provide personal information about students to Centrelink, the Australian
Government Department that is responsible for tertiary education, the Australian Government Department that
manages immigration and the Australian Taxation Office and other bodies as required by law;

(b) the University may disclose information about your academic performance to a third party to be used by the third party
for accreditation purposes, however the information will be provided in such a way that your identity will not be
apparent or reasonably ascertainable;

(c) the University may disclose aggregated statistical information for statutory reporting or other administrative or
educational purposes in a form that will not identify any person individually; and

(d) an electronic photographic image of you will be collected and stored by the University for student identification
purposes. This image may be accessed and used by approved University employees where photographic
identification is reasonably required by the University.

See the Information Privacy Policy at www.jcu.edu.au/policy/allitoz/JCUDEV_005373.html and the Right to Information
and Privacy Notice at www.jcu.edu.au/top/JCUPRD_ 013722 for further information regarding the University’s policies and
procedures with respect to information privacy.

Information Provided and Supporting Documentation

You declare that, to the best of your knowledge, all information including supporting documentation that you have provided
in respect to your application, admission and enrolment are true and correct.

You understand and agree that the University is not responsible or liable for any errors resulting from inaccurate
information provided by you.

If you provide any false or misleading information to the University, the University may, at its sole discretion:

(&) withdraw you from your Course; and/or
(b) terminate this Contract by notice in writing to you.

Where requested by the University, you agree to provide proof of your residency or citizenship, or provide certified copies
of supporting documentation so that your eligibility:

(@) for an offer;

(b) for a Commonwealth Supported place;

(c) for a Research Training Scheme place; and/or

(d) to access a Higher Education Loan Program (HELP) Loan,
can be verified.

Receipt of Electronic Information

You understand that information will be sent by the University to you in electronic form unless approval for exemption is
granted.

You agree:

(@) to access your University email at least twice a week (including during study breaks, holidays and leaves of absence)
in order to ensure that you receive official communications from the University; and

(b) to make regular use of eStudent to check and update personal and fee information, and, where applicable, self-
manage your enrolment.

Admission Requirements

You confirm that you have read and understood the specific admission requirements of your Course as stated in the
Course and Subject Handbook (www.jcu.edu.au/student/) and you agree to comply with those requirements.

If you fail to comply with any of the admission requirements for your Course the University may, at its sole discretion:

(&) withdraw you from the Course; and/or
(b) terminate this Contract.

Version - 09 Oct 2014


http://www.jcu.edu.au/policy/allitoz/JCUDEV_005373.html
http://www.jcu.edu.au/top/JCUPRD_013722
http://www.jcu.edu.au/student/

6.3

7.1

8.1

8.2

9.1

9.2

10.

10.1

Without limiting Section 6.2, if:

(@) you are admitted to a Course (“the Second Course”) that requires you to first successfully complete another Course
or qualifying program (“the First Course”); and
(b) you do not complete the First Course before the first census date of the Second Course,

the University may, at its discretion, withdraw you from the Second Course.
Bachelor of Medicine — Bonded Medical Places

If:

(@) you are offered and accept a Bonded Medical Place (BMP) in the Bachelor of Medicine/Bachelor of Surgery and
enter into a formal agreement with the Commonwealth of Australia; and
(b) you do not fulfill the requirements of your formal agreement with the Commonwealth of Australia,

the University may immediately:

(c) withdraw you from the Bachelor of Medicine/Bachelor of Surgery; and
(d) terminate this Contract by notice in writing to you.

Placements, Field Work and Research

You acknowledge and agree that some Courses at James Cook University have a placement, field work or research
component and that it is your responsibility to check the Course and Subject Handbook at www.jcu.edu.au/student/ to
determine:

(@) if your Course has placement, field work or research components;
(b) whether you will be required to undertake any such placement, field work or research away from the campus at
which you are enrolled and at your own expense; and
(c) the conditions of any such placement, field work or research, including:
0] obtaining a current Australian Federal Police check clearance;
(i) obtaining a current First Aid and CPR certificate; and
(i) obtaining a Suitability to Work with Children Card (Blue Card).

If you do not meet the conditions of any mandatory placement, field work or research component for a subject or your
Course, the University may, at its sole discretion:

(&) withdraw you from the subject and/or your Course; and/or
(b) terminate this Contract by notice in writing to you.

Immunization and Immunity to Diseases

You acknowledge and agree that:

(@) some Courses at James Cook University require you to be immunized or show immunity to certain diseases; and

(b) it is your responsibility to check the Course and Subject Handbook at www.jcu.edu.au/student/ and read the
Infectious Diseases Policy and Immunisation Guidelines at www.jcu.edu.au/policy/safety/JCUDEV_010031.html to
determine any immunization or immunity requirements of your Course.

If:

(@) your Course requires you to be immunized or show immunity to certain diseases and to provide evidence of that
immunity; and

(b) you do not comply with those requirements,

the University may, at its sole discretion:

(c) withdraw you from the applicable subjects and/or your Course; and/or
(d) terminate this Contract by notice in writing to you.

Fees and Refunds

You agree to:

(&) pay to the University; or

Version - 09 Oct 2014


http://www.jcu.edu.au/student/
http://www.jcu.edu.au/student/
http://www.jcu.edu.au/policy/safety/JCUDEV_010031.html

(b)

if applicable, ensure that payment is made to the University on your behalf of,

all fees and charges (including all student contribution amounts) directly arising from your enrolment by the due date. See
webpage www.jcu.edu.au/student/feessupport for relevant fees as at the date of this Contract.

102  (a)

(b)

You understand that the fees, levies and charges payable for your Course or subject/s may increase each year and

you agree to pay the increased amounts in each subsequent year of your Course.

Without limiting clause 10.2(a), you acknowledge and agree that:

0] from 1 January 2016 the Australian Government is proposing to change the way it provides funding to
universities;

(i) the proposed changes may result in higher than usual increases for the tuition fees (or student contribution
amounts, if applicable) payable by you in 2016; and

(i) you will be required to pay the increased tuition fees (or increased student contribution amounts, if applicable)
as set by the University for each subject in which you are enrolled in any given year of your Course.

10.3 You understand that if you are receiving a government payment, scholarship, sponsorship or student loan to finance your
studies at the University, it is your responsibility to check how your subject selections affect your eligibility for continued
payments/funding.

104 You confirm that you have read and understood the relevant policy/ies below, which form part of this Contract, and
acknowledge that you are bound by the terms and conditions of the policy/ies as stated:

@
(b)
(©
(d)

International Students — Tuition Fee Policy for International Students (as amended from time to time)
www.jcu.edu.au/policy/student/finance/JCUDEV_005357.html;

Domestic Students offered a Commonwealth Supported Place — Commonwealth Assisted Students Policy (as
amended from time to time) www.jcu.edu.au/policy/student/finance/JCUDEV _005348.html;

Domestic Students offered a Domestic Tuition Fee Place — Domestic Tuition Fee Policy (as amended from time to
time) www.jcu.edu.au/policy/student/finance/JCUDEV_005349.html; and

all students — Student Services and Amenities Fee (SSA Fee) Policy (as amended from time to time)
www.jcu.edu.au/student/feessupport/JCU_096805.html.

11. Higher Degree by Research Students (Candidates)

111 If undertaking a research Course, in addition to compliance with all other applicable terms of this Contract:

(@)
(b)

(©)
(d)

(e)

you must satisfactorily complete the subjects RD/RM 7001 and 7002 (all candidates) and RD7003 (PhD candidates
only);

you must satisfactorily complete all required milestones, including Confirmation of Candidature, Mid-Candidature
Review and Pre-Completion Evaluation;

you must report regularly on the progress of your research, through the completion of a Progress Report;

you must complete a research skills program including any modules specified as required such as ethics, Skills for
International Postgraduate Researchers (SKIP) and avoiding plagiarism;

continuation of your candidature is dependent on your performance and compliance with the HDR Degree
Requirements (as amended from time to time) www.jcu.edu.au/policy/allatoh/JCU_132774.html;

()  you must comply with the Australian Code for the Responsible Conduct of Research;

(g) subject to satisfactory progress, your enrolment will automatically roll over from year to year and if you are unable to
continue the Course, or are unable to continue at your current study rate, you must notify the Graduate Research
School immediately in writing. If you fail to provide the necessary notification to the Graduate Research School you
acknowledge and agree that you will continue to be liable for tuition and other fees which accrue in each subsequent
study period;

(h) you must work consistently and diligently in conjunction with your Advisory Panel and be proactive in managing your
progress and candidature; and

(i) you must:

(i) be in regular communication with your Advisory Panel;
(i) respond to all communication from any University staff member in a timely fashion; and
(i) be based on campus unless undertaking approved fieldwork, on an approved period of leave of absence, or
where approved for external candidature.
12. Term

121 This Contract will continue for the period for which you are admitted to the University.
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131
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141

14.2

Jurisdiction

You acknowledge and agree that this Contract is formed in the State of Queensland in Australia and that the courts of
Queensland and Australia shall have jurisdiction to entertain any action in respect of or arising out of this Contract.

You:

(&) submit to the jurisdiction of the courts of Queensland and Australia to the exclusion of any other courts or tribunals;

(b) waive any right you may have to object to an action being brought in the courts of Queensland and Australia; and

(c) shall not bring any action in respect of or arising out of this Contract in any court or tribunal other than the courts of
Queensland and Australia.

James Cook University Obligations

The University will use its best endeavours to provide you with tuition and supervision to a professional standard in the
Course(s) to which you are admitted.

The University will act reasonably and fairly in exercising its powers under the Statutes, rules, procedures and policies of
the University and this Contract.

Section B - Additional terms for International Students

If you are an International Student (as defined in Section C), Section B also forms part of this Contract.

15.

151

16.

16.1

17.

171

18.

18.1

18.2

Confirmation of international status

You declare and warrant that you are not an Australian or New Zealand citizen and are not a permanent resident of
Australia or an Australian Humanitarian Visa Holder.

Cancellation

You understand that there are conditions for cancellation of your study at James Cook University and you confirm that you
have read the Guidelines for Deferral, Suspension and Cancellation at www.jcu.edu.au/international/policies/index.htm.

Cost of Studying in Australia

You confirm that:

(@) you are aware of the costs of studying in Australia including tuition fees, Student Services and Amenities Fees (SSA
Fee), research costs, additional related costs and living expenses for the duration of your Course and have the
financial capacity to meet them;

(b) you have calculated the estimated cost of your Course, including living expenses and other expenses, including
costs of travel to and from your home country;

(c) you are aware of the current exchange rate between the currency of your home country and the Australian dollar,
and that this exchange rate may change throughout the duration of your Course;

(d) you understand that the actual costs you may incur in undertaking the Course may be greater or lesser than the
amount you have calculated, and that the amount is an estimate only; and

(e) you have the financial capacity, through your own savings/sponsorship/loan/other means, to pay for your tuition fees
and all other costs and expenses (including all travel, tuition and living costs) that you will incur for the duration of
your Course.

Fees and Refunds

You understand that the Student Services and Amenities Fee (“SSA Fee”) quoted in your Offer Schedule is the fee
payable by students as at the time the Offer is made to you. This fee is charged in accordance with the Student Services
and Amenities Fee Policy www.jcu.edu.au/policy/student/finance/JCU_096805.html. You acknowledge that the SSA Fee
payable by you is subject to change as it is indexed each year in accordance with the Student Services and Amenities Fee
Policy.

You understand and agree that the annual tuition fee recorded on your Offer Schedule:
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18.6

19.

19.1

@

(b)

(©

(d)

does not cover the SSA Fee, Overseas Student Health Cover (“OSHC”), textbooks, accommodation, equipment or
field trips, including prescribed professional or clinical placements, or any other expenses you incur during the course
of your studies;

is the fee payable for the year specified in the Offer Schedule. The annual tuition fee for your Course is reviewed
annually and is subject to change in accordance with the Tuition Fee Policy for International Students
(www.jcu.edu.au/international/fees/index.htm). The fee that you are required to pay may be higher than that stated
on your Offer Schedule, depending on when your Course commences;

if you have been offered a coursework degree, entitles you to enroll in a maximum of 12 credit points per teaching
period (24 credit points per annum). Additional enrolment will attract a pro-rata tuition fee which may not be covered
by Australia Awards Scholarships administered by the Department of Foreign Affairs and Trade / Australian Centre
for International Agricultural Research scholarship (ACIAR); and

if you have been offered a research degree, entitles you to enroll in one year of a specified research Course.

If you are an Australia Awards Scholarship awardee administered by the Department of Foreign Affairs and Trade, you
understand and agree that:

@
(b)

(©

(d)

your scholarship covers the following expenses - your tuition fees, OSHC and SSA Fee;

your scholarship does not cover the following expenses - textbooks, permanent accommodation, equipment, field
trips (including prescribed professional or clinical placements) or JCU Student Association Fee. A fortnightly
contribution to living expenses is provided to meet some of these costs;

your participation in the Introductory Academic Program prior to the commencement of your studies is compulsory;
and

you must immediately notify Australia Awards Scholarships staff when you plan to bring family members to Australia,
and you will follow all Australia Awards Scholarships procedures set out regarding Family Entry.

If you will be studying under an ACIAR scholarship, you understand and agree that your scholarship does not cover the
following expenses - textbooks, permanent accommodation, equipment, field trips (including prescribed professional or
clinical placements) or JCU Student Association Fee. A fortnightly contribution to living expenses is provided to meet some
of these costs.

@

(b)

(@)
(b)

(©)

If:

(i) you are studying a Bachelor of Medicine/Bachelor of Surgery, Bachelor of Veterinary Science or Bachelor of
Dental Surgery; and
(i)  your residency status changes so that you become a Domestic Student while studying the Course,

you acknowledge and agree that you will:

(iii) provide the required supporting documentation and become admitted as a Domestic Student; and

(iv) for the next consecutive 48 credit point study load for which you become enrolled immediately after being
admitted as a Domestic Student, be required to pay domestic tuition fees that are equal to the international
tuition fees for that study load.

After completion of the 48 credit point study load, you may apply for a Commonwealth supported place.

You understand that refunds and adjustments apply if you decide not to proceed with your studies.

In all cases, for the purposes of calculating what, if any, penalty applies, the date of withdrawal is the date the
student gives the University notice in writing of their intention to withdraw.

For exceptions to the application of penalties in certain circumstances, refer to the Tuition Fee Policy for International
Students http://www.jcu.edu.au/policy/allitoz/JCUDEV_005357.html In most cases, supporting documentation is
required.

Student Visa Requirements

If you are studying a Non-Award Course or miscellaneous subjects:

@
(b)

(©

you understand that it is your responsibility to ensure that you obtain appropriate medical insurance. You
acknowledge that you will not be covered by Overseas Student Health Cover (“OSHC");

you authorize the University to check your migration status (work and study entitlements) (which will include personal
information) with the Australian Government Department that manages immigration for the purpose of confirming
your enrolment conditions;

you understand that if you are not intending to study on a student visa it is your responsibility to obtain the
appropriate visa that allows you to reside in Australia for the duration of your Non-Award Course or miscellaneous
subjects.
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19.2 If you are studying an Award Course:

(@)
(b)

(©)

(d)
(e)
(®
(9)
(h)

@
()
(k)
o

you must hold a student visa. It is your responsibility to obtain the appropriate student visa to permit you to study full-
time in Australia for the duration of your Course;

you authorise the University to check your migration status (work and study entitlements) (which will include personal
information) with the Australian Government Department that manages immigration for the purpose of confirming
your enrolment conditions;

you understand that if you are under 18 years of age at the commencement of your Course, it is your responsibility to
make the necessary guardianship arrangements with the Australia Government Department that manages
immigration;

you must have OSHC for the duration of your student visa;

you understand that the cost of OSHC (including Goods and Services Tax) is set by the service provider and that it is
subject to change. Please note that the University receives a commission from the service provider, however this
does not alter the cost of the premium;

you must notify the University of the expiry date of your OSHC at least 30 (thirty) days prior to the expiry date if an
extension is required. For further information on OSHC, see www.oshcallianzeassistance.com.au;

you understand that you are responsible for meeting the cost of OSHC for any family members joining you in
Australia;

and you are unable to continue your Course, or are unable to continue as a full-time student, you must immediately
notify in writing the JCU International Student Support, and the Graduate Research School if studying a research
degree;

you must arrive at the University in sufficient time to enroll and make all the necessary academic preparation prior to
the commencement of your Course, including attending a compulsory orientation session;

and you have any school-aged dependents accompanying you to Australia, they must attend school, and you may be
required to pay full fees if they are enrolled either in a government or non-government school;

you must, during the time you are admitted to study at the University, advise the University within seven (7) days of
any change to your Australian address and/or telephone number; and

you consent to your personal information and contact details, Course enrolment details and circumstances of any
suspected breach of student visa conditions, being disclosed by the University to Commonwealth and State agencies
of Australia, and to other organisations and persons where required to do so by law.

Section C — Definitions

Award - a degree, diploma or certificate contained in the list of approved awards of James Cook University.

Award Course — a Course, the successful completion of which, together with any credit transfers in accordance with the relevant
requirements, will fulfil the prescribed requirements for the named Award.

Contract —this Student Contract between you and James Cook University.

Course — an approved course of study offered by James Cook University, consisting of a combination of subjects.

Domestic Student — any student who is an Australian or New Zealand citizen, a permanent resident of Australia or a permanent
Humanitarian Visa Holder.

International Student — any student who is not an Australian or New Zealand citizen, permanent resident of Australia, or
permanent Humanitarian Visa Holder.

Non-Award Course — a Course offered by James Cook University for which no Award is conferred upon successful completion.
University — James Cook University.
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