Appendix 3 - JCU Research Data and Information Storage and
Collaboration Options

JCU is committed to providing our researchers with industry-standard data storage and collaboration solutions to
support effective research data management. However, it's important to acknowledge that offering these
solutions is both challenging and costly, as data infrastructure and storage needs are rapidly expanding in this
digital environment.

Please contact us via the Research Enquiries form on Service Now to discuss your research project’s active data
storage requirements and we will advise you of the best solution currently available.

The table below is a list of JCU-approved storage and collaboration options for active/working research data. For
completed research data and information (research assets) please refer to the RDIM website or contact us via the
Service Now form.
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https://jcueduau.service-now.com/jcu?id=sc_cat_item&sys_id=55039e9cdbe10650910a9f73e2961966
https://www.jcu.edu.au/rdim/terminology/completed-data
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/email-and-office-365
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/email-and-office-365
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/email-and-office-365
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/software-supplier-agreements-and-offers/microsoft-teams
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/software-supplier-agreements-and-offers/microsoft-teams
https://secure.jcu.edu.au/confluence/display/Public
https://www.qriscloud.org.au/index.php/services/data
https://www.qriscloud.org.au/index.php/services/data
https://www.qriscloud.org.au/index.php/services/data
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/email-and-office-365
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/email-and-office-365
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/software-supplier-agreements-and-offers/microsoft-teams
https://www.jcu.edu.au/information-and-communications-technology/help-and-support/software-supplier-agreements-and-offers/microsoft-teams
https://jcueduau.service-now.com/
https://jcueduau.service-now.com/
https://jcu.atlassian.net/wiki/spaces/Public/overview
https://www.qriscloud.org.au/index.php/services/data
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Notes

1. Microsoft Team owners (JCU staff) can add guest accounts or external accounts.
2. Researchers can apply (via ServiceNow) for external collaborators to have access to their JCU HPC account.
3. Within 30 days.
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https://docs.microsoft.com/en-us/MicrosoftTeams/guest-access
https://docs.microsoft.com/en-us/MicrosoftTeams/manage-external-access

