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Welcome

Welcome to the LexisNexis® Regulatory Compliance portal, the secure online legal obligations register solution  
that combines regulatory content with technology to empower you to take control of your compliance obligations.

This user manual will show you how to:

•	 Log in to the portal

•	 Review your obligations

•	 Assign authorities and responsibilities

•	 Take ‘point in time’ snapshots

•	 Respond to alerts and updates

If you have any queries about the Regulatory Compliance Portal, or about other LexisNexis products  
and services, please:

•	 contact your relationship manager;

•	 email compliance@lexisnexis.com.au; or 

•	 visit our Regulatory Compliance community website, https://compliance.community.lexisnexis.com.au.

The portal is hosted by an ISO 27001 certified provider, disaster recovery is in Australia and is active-active 
within an RTO of less than 24 hours. 

Customer data can only be accessed by authorised users and each user can set or reset their password. 
LexisNexis can only make subscription changes, at your request, and at no time access your organisation’s data.
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Log into the portal

Logging in 

To log into the portal, open a browser and go to: https://compliance.portal.lexisnexis.com.au/login

You will then see a screen like this:

Enter your email and password and click ‘SUBMIT’.

You now have access to the portal.
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Forgotten password

If you have forgotten your password, click on the ‘Forgot password?’ link, and then enter your email 
address into the text box.

You will receive an email that contains a link to the ‘reset password’ page, and instructions on how to 
construct a secure password 
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Forgotten password

Enter your new password into the text box

If you have entered a compliant password, a message will appear in the bottom right of the screen 
confirming you have updated your password and you will also receive an email confirming this.

If you have NOT entered a compliant password, a message will appear in the bottom right of the screen 
setting out the problem.
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Review your obligations

Click on the module you would like to review:

You will then see the contents of the module, including core obligations, sub-obligations and tools set out 
as follows:

To review the contents of the core obligations, sub-obligations and tools, simply click on the red link.
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Review your obligations

If you have selected an obligation, it will appear as a pop-up:

If you have selected tools, they will appear in a new window, with links to the relevant documentation:
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Review your obligations

Filtering content
The content of the register can be filtered by:

•	 Jurisdiction: every obligation has one or more application jurisdictions, and the portal will only show those  
	 obligations that are in the selected jurisdiction;

•	 Asset status: you can toggle between Active, Archived or All obligations.  When there is a change in the law 	
	 that renders an obligation redundant, it is archived, and reflected as such in the New/Updated column.

•	 Filter rows: when you click on Filter rows, you can filter across the columns within the register;

•	 Asset version: you can choose between the current or previous versions, sorted in descending order;

•	 Export as CSV: you can choose to export the version on display as a .csv file.
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Assign authorities and responsibilities

The user can now edit any of the following columns from the selected obligations:

•	 Responsibility for Ensuring Compliance	
•	 Compliance Status		
•	 Date Reviewed	
•	 Risk Impact		
•	 Risk Likelihood
•	 Control Action	  

To edit an obligation, first select it by clicking on the box next to the obligation’s ID number.

At the bottom of the page, two buttons will appear:
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Assign authorities and responsibilities

To edit the selected obligation, click Acquire Lock. To prevent users overriding each other, the register has a locking 
function that means that while an obligation is locked, only the user who has acquired it can edit it.

Once they have released it, it then becomes available for other users to edit.

A user can acquire up to four locks at any one time.

Once the lock has been acquired, the obligation is highlighted in green, and the obligation is now ready to be edited.  
The ‘Commit’ button will also appear at the bottom of the page.

Once the necessary editing has been completed, click the Commit button to save the changes.   
Otherwise, click the Release Lock to abandon the changes you have made.  

The lock will release automatically after an hour, after which any uncommitted changes will be lost.

Your organisation will also have a number of super users who are able to manually release locked obligations.  
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Take ‘point in time’ snapshots

Super users can also lock down the whole register by clicking on ‘Commit as a new version’.  This creates a 
timestamped, archived version, which can then be referred to by clicking on the Asset version drop down.
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Respond to alerts and updates

The obligations contained in the register are updated to reflect changes in legislation.

To highlight these changes, the relevant obligations are flagged as:

Updated: where obligations remain on foot, but aspects have been amended;

New: where legislative or similar changes have been made and a new obligation has been created;

Archived: where there is a change in the law that renders an obligation redundant, it is archived.



Regulatory Compliance

About LexisNexis® Regulatory Compliance

LexisNexis Regulatory Compliance is a legal obligations register and alerting solution that combines 		
regulatory content with technology to empower you to take control of your compliance obligations.

We use Australia’s leading legal and industry experts to provide a practical, plain English interpretation 	
of all the relevant legislative and regulatory materials, so you don’t have to. 

Content is updated daily, so you will always access obligations which reflect the current legislative 	
framework — saving you significant costs and / or research time.  

All content is supported with flexible technology options designed to meet your existing and future needs. 

LexisNexis Regulatory Compliance makes your compliance journey fast and seamless.

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc.  © 2019 Reed International Books Australia Pty Ltd trading as LexisNexis. All rights reserved.

About LexisNexis®

LexisNexis is part of RELX Group, a world-leading provider of information and analytics for professional 	
and business customers across industries. LexisNexis helps customers to achieve their goals in more than 	
175 countries, across six continents, with over 10,000 employees.
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