
 

  

HOW TO UPLOAD PHOTOS FOR QUIZZES USING iPHONE 

First, change the photo format to JPG 

Some quizzes will require you to take photos of your working out and upload to LearnJCU – for 
example a math test. 

When you take a photo on an iPhone it saves in HEIC format. LearnJCU cannot read HEIC format. 
You need to change your phone format to JPG before you take the pictures for upload. 

Follow these instructions to change your iPhone format to JPG. 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will save all new photos that you take in JPG format which you can then upload into 
LearnJCU. 
 

Next, once your have taken a photo of your handwritten work, click on the paperclip icon to 
upload your image to the specific question. 

 

1. Go to the phone settings by selecting the 
gear icon  
 

2. Click on the ‘Camera’ 
setting  

4. Click on the 
‘Formats’ setting  

3. Click on the ‘Most 
Compatible’ setting  


