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Contractor Online Induction Instructions  
WHS-PRO-INFO-025e  
This Information Sheet provides information for contractors on how to access the Online Construction & Maintenance 
Contract Workers Induction – Health and Safety  
 

Link to access site: https://jcu.conceptsafety.com.au/learner/LearnerLogin.aspx 
 

What appears on screen The Information you should enter 

 

 

 

To Register: type in your first name and surname  
Select “it’s my first time here” 

 

Provide Email:  this can be company email or personal email 
Select: Confirm Email 
An email will be sent with an access code to support your registration  

https://jcu.conceptsafety.com.au/learner/LearnerLogin.aspx
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Type: Access Code  
Select: Confirm Code  

 

Select: My Locations  

 

Select: add Location  

 

Add: Construction & Maintenance Contract Worker Induction – Health & 
Safety  
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Provide your company details and save changes  

 

Select: take me to my training  

 

Select: Start  

 
 
 

 

First Slide  
Select Next to continue through the presentation or previous to go back 
The home icon will take you back to the dashboard  



 

Version: 19-1 Approval Date:  31/10/19 Next Review Date:31/10/22 Page 4 of 5 
 

 

Last Slide  

 

Assessment 
Assessment is required to be completed to obtain access to the site.  All 
questions must be answered correctly 
 
 

 

Assessment – Passed   

 

 

Assessment – Reattempt Required  
Select: Reattempt  

 

Conclusion  
Email will be sent to you to confirm completion.  Certificate can be printed but 
is not required. 
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Logout 
Go to top right hand corner of screen select contractor and log out  

 
 

  

Further information: 
 
Work, Health and Safety Unit: 
Phone - 07 07 478 14429 
Email – safety@jcu.edu.au 

HSE Training and Communications Advisor  
Phone –07 478 14429 
Email – hsetraining@jcu.edu.au  

 

mailto:safety@jcu.edu.au
mailto:hsetraining@jcu.edu.au

